HaTta pasmerteHns oepThl 03.02.2026r

O6LecTBO C OrpaHMYeHHON OTBETCTBEHHOCTbLIO «[nBaH Tpena», nanee nmeHyemoe «fpogaseL»,
nybamKyeT HacToALyo odepTy, onpefenstoLLyio ycaosua npuobpeTeHns Tosapos MNpodasua. HacToawas
ohepTa ABNAETCA B COOTBETCTBMM CO CT. 437 pakaaHCKoro kogekca P® nybnnyHom ogpepTon (panee -
«ogepTa»), NOAHLIM 1 6e30roBOPOYHLIM NMPUHATUEM (aKLLENTOM) YCJI0BUIA KOTOPOW B COOTBETCTBMM CO CT.
438 I'paxxaaHcKoro Kogekca PP, cyntaeTcsa ocywecTsieHne MokynaTenem KOHKIAEHTHbIX OeACTBUI -
ohopMJieHne 1 NoATBepXKAEeHMe 3aKa3a Ha ToBap B NOpaAKe N Ha YCII0BUAX, YCTAHOBJIEHHbIX B ohepTe
(ochepTa Mponasua 1 akuenT MNokynaTens ganee MMeHYTCS «[JoroBop»).

3aka3biBas ToBapbl Mpogasua, MokynaTenb NPUHUMAET yC0BUS 0hepThl, B TOM YKCIe KacatoLimecs
06paboTKM NepcoHanbHbIX AaHHbIX MokynaTens u (1amn) nonyyaTens 3akasa. B ciyyae Hecornacus c
KakuM-1nbo nyHKTOM odhepThl, MokynaTento npefnaraeTcs 0TKasaTbCs OT NMOKynKy ToBapa.

MpennoxeHune o 3akoyeHnn [loroBopa Ha KOHKPETHbIA TOBap AENCTBYET B TEYEHME CPOKA HAX0XAEHUS
TOoBapa B MHTepHEeT-MarasuHe Mpoaasua Npu ycioBUM Haanyns aHHOro ToBapa Ha ckiage Mponasua.

JoroBop He TpebyeT ABYCTOPOHHEr0 NOANUCaHNS U AENCTBUTENEH B 3/IEKTPOHHOM BUJE.

1. ONPEOENEHNA

NHTepHeT-MarasmH — canT lpoaasLa, MeLWnin agpec B ceTu IHTepHeT - www.divan.ru, 1 MobunbHoe
npunoxeHue divan.ru: mebenb ons MHTEPbepa, NOCPEACTBOM KOTOPbIX OCYLLECTBASETCS ANCTAHLMOHHAS
TOProBJsisa ToBapaMu. B MHTepHeT-MarasnHe npeacTaB/eHbl TOBapbl, Npegaraemole MNpoaasuom
MokynaTenam K nNpodax<e, 1 ycoBua ux npruobpeteHns ¢ oba3aTeNbHbIM YKa3aHUeM MHGopMaLnn,
nogaexallen npefocTaB/€HNI0 B COOTBETCTBMM C AENCTBYIOLWMM 3aKOHOAATENLCTBOM Poccuinckonm
Qepepaunm

LLoypyM — NeMOHCTPALIMOHHBIA 331 B TOPrOBOM LIEHTpeE, rae NpeacTaB/eHbl KaTanoru 1 obpasubl
ToBapos lNponasua.

MpopaBew, — O6LWECTBO C OrpaHNYEHHOM OTBETCTBEHHOCTLIO «[unBaH Tpena», WHH 7726457128, Or'PH
1197746537185, agpec: 129110, r. MockBa, BH. Tep. . MyHULMMaNAbHbIA OKPYr MellaHCKui, ya. bonblias
MNepesdcnasckas, A.10, aTax 1, nomew,. V, kom.13.

MokynaTtenb — noboe geecnocobHoe hr3nyeckoe NLIO, Bbipa3nBLLEE HAMEPEHNE NprMobpecTn ToBap
NCKKYNTENBHO A5 UCMOJIb30BAHMSA B JINYHbIX, CEMEMHbIX, LOMALLUHUX U WHbIX LLeNsX, He CBS3aHHbIX C
OCYLLIeCTBIEHMEM MpeanpPUHNMATENbCKON AEATENbHOCTU, Ha YCIOBUSIX, MPeayCMOTPEHHbIX [oroBopoMm.

ToBap — ntobas no3mums ToBapa, NPeACcTaBAEHHOr0 K MpofaXke B MHTepHeT-Mara3uHe. ToBap,
YKa3aHHbIN B NOATBEPXKAEHHOM 3aKa3e OTAe/IbHbIMU NO3ULMAMU, HE ABSETCS KOMMIEKTOM.
MpencTaBNeHHas B UHTEPHET-MarasnHe MHhopMauus o ToBape, BKJloYas LiBeTa, pa3Mepsl 1 hopMbl, 0
HaNMYUK TOBapa, CPOKAX U MHBIX YCIOBUAX MOCTABKM NMOANEXUT YTOYHEHUIO MPOAaBLOM Mpu
NOATBEPXAEHUM 3aKa3a. B cilyvae BO3HMKHOBEHWS Yy MokynaTens BONPOCOB, KAaCatoLWMXCs CBONCTB W
XapaKTEPUCTMK ToBapa, nepen oopMeHeM 3akasa MokynaTenb A0/KEH 06paTnThCs K MpoaasLy no
TeneoHy MHTepHeT-MarasuHa.

BbicTaBOUYHbIN OOpasew, — egnHMLLa TOBapa, BbICTaBAEHHAA 415 AEMOHCTPALMM B LLOYPYyMe ANs
03HakoMmJieHus lMokynaTens ¢ ToBapoM lponasLa.

3aka3 — 3anpoc lMokynaTens, Coaep XXalluil KOPPEKTHbIE U MOJHbIE CBEAEHUS 0 ToBape, o MokynaTene,
VHble HeobXxoVMble A5 ero NCNoaHeHNs NpoaaBLOM CBELEHNS, OPOPMIIEHHbI NOCPEACTBOM

(hYHKLMOHAa MHTEPHET-MarasnHa Wiy nocpeacTBOM COLENCTBUSA MEHE)KEPA UHTEPHET-MarasvHa npu
TenetoHHOM obpalleHun MokynaTens nay NoCPeacTBOM COAENCTBUS MeHeaXepa LoypyMa Mpoaasua.



MopTBepXAeHHbIN 3aKa3 — 3akas, No KoTopoMy Mexay NpoaaBLoM u MokynaTenem gOCTUMHYTO
cornalleHune no HaMMeHOBAHWIO, KOIMYECTBY, CTOMMOCTU TOBapa, NOPsiZIKe ero onaaThl, CPOKaM 1
nopsaKy NOCTaBKW, Mepeaayn ToBapa, a TakXe Mo YCJIOBUSIM OKa3aHWUs YCNyr B OTHOLEHWMU ToBapa (npwu
HeobxoauMocTn).

MomeHT nepepayu ToBapa lNMokynaTtenio — Npu CaMOBbIBO3€ - MOMEHT Bpy4YeHuns ToBapa lMokynaTenio
(npeacTtasuTento MNMokynaTtens, ynoAHOMOYEHHOMY Ha NMOJlyYeHMe ToBapa) Ha CKaAe /B LWoypyMe
MponaBua/ B NyHKTe BblAayn 3aka30B (MB3) (MecTo xpaHeHMsa ToBapa) U/unm nognucaHus Mokynatenem
(npencTtaBuTenem MNokynaTens, ynoJIHOMOYEHHbIM Ha MOJly4YeHUe ToOBapa) TOBApHOro Yeka,
NOATBEPXAAOLLEro Nepefayy ToBapa; Npu AOCTaBKe ToBapa cunamu MNpoaasua (MpuBaeyYeHHoON
MpoAaBLOM KypbepCKon cnyxbbl) - MOMEHT Bpy4eHUs ToBapa MokynaTento (nonyyaTtentio) no agpecy
LOCTaBKK, yKasaHHOMY MokynaTenem B NOATBEPXKAEHHOM 3aKase, n/unn nognucaHusa Mokynatenem
(nony4aTenem) TOBapHOro Yeka, MOATBEPKAAIOLLEr0 nNepefayvy ToBapa; Npy A4OCTaBKe 4O TepMMHaia
TPaHCMOPTHOW KOMMNaHUK, yKa3aHHOW MoKynaTenem, - MOMEHT BPY4YEHNS TOBapa Ha TepMUHane
TPaHCNOPTHON KOMMNaHUN NPeACTaBUTENI0 TPAHCMOPTHON KOMMNAaHMKW, YKa3aHHoN MNokynaTenem, u
NOANUCAHNS IKCNEANTOPCKON PACMNCKN N/UAN MHOTO OKYMEHTa, NOATBEPXKAAOLLEro nepefayy ToBapa
TPaHCNOPTHON KOMMNaHUN ANs fanbHenwen LoCcTaBku MokynaTento.

Ycnyru B oTHoweHuu ToBapa - yc/1yru AoCTaBKy, NoagbeMa, nepemelleHns n cbopkmn Toeapa,
OKa3blBaeMble MpoaaBLoM, MBO YNoNHOMOYEHHbLIM MPoaaBLOM AULIOM. Ycnyru no 3amMepy MNpoaaBLoM He
OKa3blBaloTCH.

2. MPEOMET O OBOPA, NOPAJOK O®OPMJIEHNA, NOATBEPXKAEHWA, NCMTOJTHEHUA U
AHHYJINPOBAHNSA 3AKA3A

2.1. B cooTBeTCcTBMM ¢ [loroBopom lMpogasel, 06s3yeTcs nepenaTts MokynaTtento, a NMokynaTtens 06a3yeTcs
ONJATUTb N NPUHATL TOBAp.

2.2. 0653aTenbCTBO I'IpouaBu,a no repenaye ToBapa BO3HMKaAET C MOMEHTaA MOJIHOW onnaThbl TOBapa.

2.3. MNpaBo cobCTBEHHOCTM Ha TOBap, a TakXXe PUCK CyYanHoW rmbenn nam ciy4aHoOro noBpexxaeHus
ToBapa nepexoauT K MokynaTesnto C MOMeHTa nepefayn ToBapa lMNokynaTento.

2.4. ToBap cuymMTaeTcs npuHaTbIM [MokynaTenem, a obs3aTenbcTBa MpoaaBLa No nepenaye ToBapa
BbINOJIHEHHbLIMW B MOMEHT nepega4yu ToBapa MNokynaTento.

2.5. MokynaTenb MOXeT 0(hOPMUTh 3aKa3 Ha TOBApP CaMOCTOATE/IbHO B UHTEpPHeT-Mara3uHe, mbo Yyepes
MeHeXepa Mo TenedoHaM NHTepHeT-MarasnHa, mbo Yyepes MeHepxepa woypyma Mpoaasua.

2.6. NMokynaTenb Npu 3akayeHun Jorosopa 0bs3aH NpefocTaBUTb 0 cebe cneayoLLyio NoaHY 1
NOCTOBEPHYIO MHDOPMALMIO: (PaMUINS, UMS, 0THECTBO, MOBUNLHbIN TenetoH, aipec 31eKTPOHHOW NoYThI,
aZpec AOCTaBKW ToBapa, CBeAeHMs 0 Nnony4yaTese ToBapa (Mpu He0bX0AUMOCTI), UHYO MHDOPMALIKIO,
HeobxoauMyto ona ucnosHeHust o6s3aTensCTB Mpoaasua nepen Mokynatesnem no [orosopy.

2.7. Ohopmnsasa 3akas, llokynaTesb AaeT corjacue Ha nojyYyeHne Ha HoMep TeneoHa W/unm Ha agpec
3NEKTPOHHON NOYTbI, yKa3aHHble / COOBLLEHHbIE UM NpPKU 0hopMAEHNM 3aKa3a, CoobLLeHN,
NHopmupyoLwmx MokynaTens o cTaTyce 1 Xo4e UCMOJIHEHMS 3aKa3a.

2.8. Ohopmnsaa 3akas, MokynaTenb NOATBEPXKAAET, YTO 03HAKOMMJICS C ONUCAHNEM, XapaKTepUCTUKaMu
ToBapa, B TOM 4ucCJie C pa3Mepamun, MmaTepranamu, LBETOBOM raMMoi ToBapa.

2.9. MNpopasel He No3aHee 3-X KaneHgapHbIX OHEN C AaTbl oopMeHns MNokynaTeneM 3akasa B
NHTEpHeT-Mara3sunHe CBA3bIBaeTCs € [lokynaTenem nocpencTsoM 3BoHKa nam CMC-coobeHnsa(KopoTKoro
TekcToBoro coobueHns)Ha Homep MobnabHOro TenedoHa MNMokynaTens, ykasaHHbI Npu ohopMIeHUN
3aKasa, 415 NOATBEpPXAEeHMA 3aKa3a, MMbo NocpeaCTBOM HanpaB/ieHNa NOATBEP)KAEHNSA HA YKa3aHHbI
npu 0hOpPMIEHUN 3aKa3a afpec 3IeKTPOHHOM NoYThl MokynaTens. B cnyyasnx, korga B 3akase He 6biu



OrOBOPEHbI OTAENbHbIE YC/I0OBUS NMOCTABKU TOBapa WU/Wan 0KasaHWsa yCayr B OTHoWweHUn ToBapa,
NOATBEPXKAEHME 3aKa3a NpeanosiaraeT TakXXe CornacoBaHme Takux OTAeNbHbIX YC/I0BUIA, B TOM Yucie
yBegomaeHue MNMokynaTtens o Haan4um Toeapa, CorflacoBaHMe CPOKOB NMOCTABKU 1 YCSIOBUI Nepeaaym
ToBapa, Nopsfka onaaThl, HEO6XOAMMOCTW OKa3aHWs, YCI0BMIA OKa3aHNs, CTOMMOCTY 1 MopsaKa onaathl
yCyr B OTHOLIEHWM TOBapa. 3aKa3 CYUTAETCS NOATBEPXKAEHHbLIM MOCE COracoBaHMA 0603HaYeHHbIX
ycnoBui. 3aka3s lNokynaTens aHHYAMpyeTcs B CJly4ae HEBO3MOXHOCTU COrnacoBaHus ¢ [okynaTtenem
yCnoBuin, 0603HaYeHHbIX B HACTOSALWEM MYHKTE N0 NPUYnHE TOro, 4To MoKynaTenb He 0TBEYaeT Ha 3BOHKMU
1 COOBLLIEHNSA MO 3NIEKTPOHHOM MOYTE B TeyeHne 3 (Tpex) KaneHOapHbIX AHeN C MOMEHTa 0hoOpMAEHNS
lMoKynaTesiem 3akasa B UHTEPHeT-MarasumHe.

2.10. B cnyyae oTCYTCTBUSA TOBapa MM €ro 4acTu Ha cknage lNponasua, MNponasel, HGopMmpyeT 06
3ToM [MokynaTens no ykasaHHOMY HoOMepy TesiedhoHa 1M/Wan agpecy 3IEKTPOHHOM MoYyThl. [TokynaTenb
BrpaBe COrnacuTbCA NPUHATbL TOBApP M3 3aKasa, Hannyue Kotoporo Mpofasel, NoATBEPANI, B TaKOM
C/lydae 3aka3 byaeT cynTaTbhCa NOATBEPXKAEHHBLIM B 0603HaYeHHOM YacTu, MnMbo oTKa3aTbCs OT 3aKa3a
NOJIHOCTbI0. B clydae Henony4yeHns oTeBeTa [okynaTens B TedeHue 3 (TpEX) KaneHaapHbIX OHEN C
MOMEHTa noJjlyy4eHns ysegomaeHus Nponasua, AmMbo npu HEBO3MOXXHOCTU CBA3aTbCS C [lokynaTenem B
TeyeHme 0603Ha4eHHOro Cpoka, MpoaaBeL BNpaBe aHHYIMPOBaTh 3aKa3 B MOJIHOM obbeMe (B
0AQHOCTOPOHHEM BHecynebHOM nopsaake 0TKa3zaTbCa oT [orosopa), yeeaomms 06 3Tom lMNokynaTens no
afpecy 31eKTPOHHOMN MOYThI.

2.11. MpopaBseL BNpaBe 0TKa3aTbCA OT JJoroBopa B 0AHOCTOPOHHEM BHeCynebHOM NopsaKe B Ciyyae:

- ecqim NokynaTenb He 3abupaeT ToBap bonee 4eM B TeveHMe 7 KaneHOapHbIX OHEN C MOMEHTa
nonyyYeHns yBeAOMJIEHNS O FOTOBHOCTW K OTIPY3Ke Mpu CaMOBbIBO3€ TOBapa CO CKflada / U3 LWoypyMa,
nmbo B Te4yeHme Cpoka XpaHeHns ToBapa B [1B3;

- ecnm MoKynaTesib He MPOU3BEN B CPOK, MPeayCMOTPEHHbIN [JoroBOPOM, oniaTy Mo NoATBEPXKAEHHOMY
3aKasy;

- YKNOHeHUs MNokynaTeneM oT NoJiyYeHns ToBapa;
- B CJly4asax, npenycMoTpeHHbIx n. 4.9., 4.11.;

- B CJlyYae, npeaycMoTpeHHoM . 4.12., ecn CTOPOHbI HE COr1IacoBaIN MHbIE YCI0BUS MOCTaBKM TOBapa
NpU HEBO3MOXXHOCTW €ro A0CTaBKM MO aApecy, yKazaHHOMY B NOATBEP)KAEHHOM 3aKas3e;

- B UHbIX CNy4anaX, YCTaHOBJIEHHbIX ﬂ,eIzCTBy}OIJ.I,I/IM 3aKoHO4aTesIbCTBOM PO,

2.12. MoKynaTenb BNpaBe aHHYANPOBaTb MOATBEPXKAEHHbIN 3aKa3 (0TO3BaTb aKLLENT) NyTEM OTMEHbI
3aKa3a B UHTepHeT-MarasnHe (ecam Takon yHKLMOHaN gocTyneH MokynaTento), nnbo nytem
OCyLLLeCTB/IeHNA TenehOHHOro 3BOHKa Mo HoMepy TeneoHa NHTepPHEeT-MarasnHa ¢ y4yetom n. 5.6.

3. UEHA N MOPAJOK PACHETOB

3.1. LleHa ToBapa ycTaHaBnmBaeTcs MpoLaBLOM B OAHOCTOPOHHEM MOPSAKE U YKa3blBaeTCA B KapTouke
TOBapa UHTepHeT-MarasuHa. LleHa ToBapa yCTaHaBMBAETCS B POCCUINCKUIA pybnsx.

LleHa ToBapa MOXeT 6bITb M3MeHeHa [poaaBLOM B OIHOCTOPOHHEM MOPSAKE, NPV 3TOM HE MOANEXUT
M3MEHEHWIO LieHa ToBapa Mo NoATBEPXXAeHHOMY 3aKa3y (nocsie NoATBEPXKAEHNS 3aKa3a).

3.2. AToroBas CTOMMOCTb TOBapa OrpenenaeTca noagTBePXXA4eHHbIMUN 3aKa3aMi N
TOBapoconposoaANTE/IbHbIMA OOKYMEHTaMW.

3.3. LleHa ToBapa He BKJOYaeT B cebs CTOMMOCTb YCNyr B OTHOLEHUN ToBapa. Ecam uHoe He
NpesyCMOTPEHO YCNOBMSMI NOATBEPXKAEHHOMO 3aKa3a, CTOMMOCTb YCAYr B OTHOLLEHUI TOBapa
ynnadmpaeTcs MokynaTeneMm AONOJHUTENbHO, MCXOAs U3 TapudoB, YKa3aHHbIX Ha pecypcax MHTepHeT-
MarasmHa u/wau Ha 3aBepluatoLemM 3Tane opopmMaeHUs 3aKasa.



3.4. PacyeTbl Mexay CTOpPOHaMW OCYLLECTBASAITCA B POCCUNCKMX pybnsx.

3.5. OnnaTa ToBapa W/Mau ycayr B OTHOLIEHWUM TOBapa MoXXeT bblTb Npov3BeieHa B MOPSAKE U1
cnocobamu, yKasaHHbIMK Ha pecypce MHTepHeT-MarasvHa B pasgene «[JocTaBka 1 oniaTa» (cnocobbl
onnaThbl). MHdopmauwmsa o cnocobe 1 nopsake oniaTbl TakXke AOCTynHa MokynaTento npy opopmaeHun /
NOATBEPXAEHUN 3aKa3a.

Cnocob onnaTtbl 3aBUCUT OT HaNNYUSA BOSMOXHOCTU JOCTaBKM B KOHerTHbIIZ HaCeNeHHbI MYHKT.

B cny4vae ecnm ToBap He 6bin onsiaveH MokynaTtenem CornacoBaHHbIM CnocoboM no NbeiM NpruynHam, B
TOM YncCne BBMAY TEXHUYECKOro cbos, HemcnpaBHOCTM NAATEXHOro TepMuHana u T.n., MNokynaTesnb
obs3aH Npom3BecTn onsiaTy ToBapa NyTeM NepeynceHns LeHeXXHbIX CPeacTB Ha BaHKOBCKME PEKBU3UTI
[pofaBLa, yKa3aHHble B yBegoMeHUn n/unn c4ete lNMpoJasua, HanpasieHHOM [ToKynaTento, B TOM 4yucsie
Ha agpec 3N1eKTPOHHON NoYThl MoKynaTens uan Ha Homep MobnnbLHOro TenedoHa, B CPOK He No3gHee
Tpex AHeN ¢ gaTel nosyvyeHns MokynaTenem ysegomaeHus n/unm cqeta Mpogasua.

3.6. MNpoaaseLl, BNpaBe NpUHATL pelleHne o 61okmpoeke ans Mokynatens cnocoba onnatbl «Mpw
NoslyYeHnn», B OTHOLLEHMMN peann3yemMbix MpoLaBLOM TOBAPOB B CNeAyOWMNX CyYanx:

- ecnm MokynaTens coBepLuna unm 6bin 3anofo3peH MNpoAaBLOM B COBEPLUEHUN NPOTUBOMNPABHbIX
NEeNCTBUIA, HanpaBieHHbIX Ha NPUYMHeHKe yBbITKOB MpoaasLy (Kpaxa, rpabex, pasdon,
MOLLEHHNYECTBO, YMbILLIIEHHOE NMOBPEXAEeHNE UMYLLECTBA U Ap.);

-ecnn |_|0KyI'IaTeJ'Ib YKNOHWACA OT MOoJsly4eHNA 3aKa3aHHOIo ToOBapa B COr/laCOBaHHbIN CPOK.

Mpwn 3TOM B Ciy4ae, ecnn 6bI10 yCTAaHOBNEHO, Y4TO MoKynaTesb, B OTHOLWEHWUN KOTOPOro 6binn
yCTaHOBJIEHbI YC/IOBUS ONnaThl «baHKOBCKON KapTOW», NCMONb3YET APYroN akKayHT A5 3aKa3a ToBapa
Ha UHbIX YCN0BMAX onfaThl «[py NONyYeHUN», B OTHOLLEHMMN TaKOr0 akkayHTa TakxXe MoryT ObiTb
YCTaHOBJEHbI YCI0BUS OMnaThl «baHKOBCKOM KapToOm».

MpofaseL, BMpage orpaHn4mMBaTh AOCTYNHbIE [ToKynaTento cnocobbl onaaThl B 3aBUCUMOCTU OT 06beMa
npenblAyLWnx 3aKa3oB. YKa3aHHble MOJI0XKEeHUs He ABNATCSA NPoABAeHNeM AUCKPUMUHALUN U He
HanpaBfieHbl Ha YLeMAeHe Nnpas, rapaHTUPOBaHHbLIX 3aKOHOAATENLCTBOM PO noTpebutensm, a
HaLeneHbl Ha CHKeHne yBbITKOB OT AeNCTBMI NOKynaTenen.

3.7. B cnyyae aHHY/IMpOBaHMA 3aKa3a, pacTop»XeHus [lorosopa, BeinnaTa (Bo3BpaT) [MokynaTento
LEHEXHbIX CPeACTB NPOMN3BOANTCS Ha BaHKOBCKMI cyeT MNokynaTens, ¢ koToporo MNokynaTenem bbina
npousseneHa onsaTa, U/Wnn yKasaHHbl [okynaTtenemM B 3asBaeHUn oKynaTens o BO3BpaTe LeHEXHbIX
CpeAacTB, HanpaBaeHHOM Ha 3NeKTPOHHbIA agpec MNMpoaasua ok@divan.ru. Cpok Bo3BpaTa LeHEeXHbIX
cpencTs MNMokynaTento cocTanseT 10 (fecaTb) KafleHAapHbIX AHeW C AaTbl noay4yeHus NpoaasLoMm
3aaBsieHna MNokynaTessa 0 Bo3BpaTe AeHeXHbIX CPeLCTB (eC/v NHOM CPOK He npeaycMoTpeH odepTon),
npu ycnosum noaTeepxeHunsa NpoLaBLoM BO3MOXXHOCTU BO3BpaTa ToBapa v Bo3BpaTa lNokynaTenem
lpofasLy Takoro Toeapa.

lMokynaTesib MOHMMaeT 1 CorflalaeTcs ¢ TeM, YTO YCYr B OTHOLLEHUN TOBapa He ABNAITCSA
HeoTbeM/IeMON YacTblo NpuobpeTaemoro MNokynaTenem ToBapa. To eCTb B C/lyvasnx, korgaa MokynaTtenb
MMeeT MpaBo Ha BO3BPaAT AEHEr 3a TOBAp Kak TakOBOW B COOTBETCTBUN C 3aKoHOM P® oT 07.02.1992 Ne
2300-1 «O 3awmnTe npaB noTpebutenen», 3To He NoApPa3yMeBaeT BO3MOXXHOCTb BO3BpaTa CTOMMOCTM
ycnyr B OTHOLLEeHWY ToBapa. [JaHHOe yC/0BUe He MpUMeHSAeTCs K CiydYasaM Bo3BpaTa [okynaTesnem
MpopaBLy TOBapa HeHaAieXXalllero kKayecTsa, ToBapa, He COOTBETCTBYOLLEero obpasuy u/uam onnucaHunio,
npw Taknx obcTosTenscTBax Mpoaasel Bo3BpallaeT MoKynaTento CTOMMOCTb YCyr B OTHOLLEHUN ToBapa.

3.8. MNpopaseL, BNpaBe NpefoCTaBAsATb CKUAKN Ha TOBap M yCTaHaBAMBATb NporpamMmy 60HyCcoB. Buabl
CKMAoK, BOHYCOB, MOPSALOK U YCIOBUS HAYNUCIEHNS onpenenstoTcs MpoaaBLOM CaMOCTOSTEbHO U
YKa3bIBalOTCSA Ha pecypcax MHTepHeT-MarasuHa, KpoMe TOoro, 0 HaJIMYuK 1 yCIOBUSAX MPOrpaMm



NOANBHOCTU, OeNCTBYOWNMX y MNpoaasua, MokynaTenb MOXeT y3HaTb, 06paTUBLLIKCHL K MpoaasLy no
TenegoHaM MHTepHeT-MarasumHa. MporpamMmmbl N0SSIbHOCTM PAaCAPOCTPAHATCS TONIbKO Ha ToBap, yCayru B
OTHOLUEHMM TOBapa NofA AeNCTBUE AaHHbIX MPOrpaMM He noAnafaloT, eCan MHOEe He YKa3aHo Ha pecypcax
NHTepHeT-Maras3uHa, nmbo He Hb110 coobuieHo MokynaTento npu obpaleHnmn K Mpoaasuy B Nopsiake
HaCTOALWEro NyHKTa. YCI0BMA NpOrpamMmm N0sSIbHOCTM MOryT BbiTb M3MeHeHb! MpoaaBLLIOM B
OJHOCTOPOHHEM nopsaake B Jioboe BpeMs, M3MeHeHHble YC/I0BUA pa3MellatoTcsa MpoaasBLOoM Ha pecypcax
NHTepHeT-MarasuHa, ambo coobwatotca MokynaTento npu ero obpaleHnn K MpoaasLy Ha yCNOBUSAX
HaCTOSALWEro NyHKTa.

4. CPOK M NMOPAOOK NEPEOAYN TOBAPOB

4.1. Cpoku nepegaym MNMokynaTento ToBapa onpenensaoTcsa, UCXOAA U3 HaIMYns ToBapa Ha Cklage
MpopaBsua, agpeca n permoHa AocTaBku, paboTbl KOHKpeTHOW CyXbbl focTaBku. OBLWMA CPOK Nepenaym
ToBapa cocTaBnseT He 6onee 70 KaNeHAapHbIX AHEN C MOMEHTa NOLATBEPXKAEHNSA 3aKa3a.
Mpepnonaraemelin CPOK Nepefayu ToBapa coobuiaeTcs MokynaTento Npu NOATBEPXKAEHNN 3aKasa.
MponaseL, Brpase nepefath ToBap MokynaTento paHblle 0603Ha4eHHOro cpoka. Bo3MOXHO yBennyeHune
CpoKa nepefiayn ToBapa B C/ly4ae HEBO3MOXHOCTM MNOCTaBKM ToBapa npoussoauteneM. Cpok nocTaBku
ToBapa MOXeT OblTb YBENIMYEH Ha CPOK HEUCMOSIHEHUS BCTPeYHbIX 0653aTenbCTB MokynaTenem (B TOM
yncne ob6s3aTenbCTB NO onJiaTe ToBapa).

4.2. Toeap nepepnaetcs MNokynatento B cobpaHHOM (3aBoackas cbopka) nnm pasobpaHHoM Buae (B
3aBNCMMOCTM OT BUAA TOBapa W yca0BMi ero cbopkn nponssoamTenem).

4.3. ToBap nepepaetcs lMokynaTento TOJIbKO Mocsie ero noJjHoM onnaThl (MHOe AONYCTUMO B OTAEJbHbIX
NCKNIYUTENBbHBIX CNyYasx).

4.4, ToBap MoXeT ObITb NoCcTaBJsieH MNokKynaTesnlo 0gHMM 13 CneayoLmx cnocobos:
- MyTeM CaMOBbIBO3a CO CKNlaga (woypyma) MpoLasua;

- NyTeM camoBbIBO3a U3 B3 (B cnyyae ecnu B KapToyke ToBapa Ha Pecypce nHTepHeT-MarasmHa
LOCTyneH Takon cnocob noctaskm ToBapa);

- NyTeM A0CTaBKM ToBapa cuiamu MpoaasLa UM Kypbepckoi Ciy»xbbl Mo agpecy A0CTaBKW, YyKa3aHHOMY
MokynaTeneM B NoATBEPXKAEHHOM 3aKa3e,

- NyTeM A0CTaBKMU ToBapa cuiamu MpoaasLa UanM Kypbepckon ciyxbbl 0 TeEPpMUHANA TPAHCMOPTHOM
KOMMaHuK, yKa3aHHoN MokynaTenem.

4.5. B csiyqae caMOBbIBO3a CO CKJlaga / 13 woypyma lMNokynaTesib 0683yeTca NpuHATL TOBap B MeCTe
nepefayn Tosapa (cknag Mpodasua nnu WwWoypym, agpec KoToporo CTOPOHbI cornacosanu npu
NOATBEPXXAEHUN 3aKa3a) B CPOK He no3gHee 3-x (Tpex) paboymx gHEen ¢ MOMeHTa MnoayyYeHus
yBefomsieHns oT MNpoAasLa 0 roTOBHOCTY ToBapa K nepefaye, HanpaeieHHoro MNpoaasuom aobbiM 13
cnocoboB: NocpeacTBoM TenedoHHom cBa3un, nyTeM CMC-coobLLeHNn KOPOTKMX TEKCTOBbLIX
coobLeHNn)nAn No 3NeKTPOHHON NoYTe ANO0 3aKa3HbIM / LIeHHbIM NNCbMOM, OTMNPaBIEHHbIM Yepes
NMoYTOBOE OTAeNIeHue.

B cnyyae camoBbIBO3a ToBapa U3 MB3 MNokynaTenb 0643yeTca NpuHAThL ToBap B B3, aapec KOToOporo
CTOpOHbI CcornacoBanu Npy NOATBEPXKAEHUW 3aKa3a, B CPOK, MPeayCMOTPEHHbIN 415 CaMOBbIBO3a - 7
KaJieHOapHbIX AHEN.

B cnyyae nocTaBKkM TOBapa Ha YCNOBMSAX LOCTaBKM afpec AOCTaBKMU (MecTo nepeaayn) ToBapa
onpenenseTcs NOATBEPXKAEHHLIM 3aKa30M. B cyyae AOCTaBKMU ToBapa A0 TEPMUHASA TPAHCMOPTHOW
KoMMaHwuu Mpofasel, BbIOMpPaeT No CBOeMY YCMOTPEHUIO TEPMUHAN TPAHCMOPTHOM KOMMAHWK, YKa3aHHOA
MokynaTeneM, Ha KOTopoM ByfieT Npon3BeeHa nepefadya ToBapa, NCXOAS U3 YAANEHHOCTU TEPMUHANa
TPaHCMOPTHOW KOMNaHUK 0T ckiafa MpojaBua, aapec TepMMHaia TPAHCNOPTHON KoMnaHum Mpoaasel,



coobuaeT MokynaTesnto Npy NOATBEPXAEHUN 3aKa3a, MO0 AONOSHUTENbHO Mo TenedoHy / NoCpeacTBOM
CMC-coobLyeHnin (KOpOTKUX TEKCTOBLIX COOOLLEHNIA)/ NOCPEACTBOM 3NEKTPOHHON NOYThI [oKynaTens B
CPOK He nosgHee 4eMm 3a Tpu paboynx gHSA 4O NiaaHMPyeMon AaTbl Nepefayn ToBapa.

4.6. lata (1 Bpems npu HeobXxoaMMOCTIN) LOCTaBKM TOBapa Mo aApecy AOCTaBKW, yKa3aHHOMY B
NOATBEPXAEHHOM 3aKa3e, Kak 1 faTta (1 BpeMs npn HeobxoAnMOCTN) AOCTaBKM ToBapa Ha TepMUHaAN
TPaHCNOPTHOM KOMMaHWK, YKa3aHHon MokynaTeneM, npefBapuTesibHO CornacoebiBaloTcs CTopoHamu no
TenegoHy 1 /Mam 31eKTPOHHON MoYTe.

4.7. ToBap nepefaeTcs B MecTe nepeaayv ToBapa MokynaTesnto / noayyaTesnto - nnuy, NpeacTaBnBLIeMy
MHOPMALMIO 0 HOMEpe MOATBEPXXAEHHOr0 3akasa, 160 MHY MHGOPMALIMIO MO NOATBEPXKAEHHOMY
3aKa3y W [10Ka3aTesbCTBa ONaThl NOATBEPXKAEHHOI0 3aKasa, / NPeiCTaBUTENO TPAHCMOPTHOM
KOMMaHuKW, CBeAeHns o KoTopoi MokynaTens coobwun Mponasuy, B cornacoBaHHyto CTopoHaMu faTy
NnocTaBKM ToBapa.

4.8. Ecnn MokynaTenb YKAOHAETCS OT NMosy4YeHns ToBapa (B TOM YUC/E HE ABWJICS MO MeCTY nepenayn
ToBapa AJ19 CaMOBbIBO3a ToBapa / He OCYLLEeCTBWI NOJIyYeHUe 1 NMPUEMKY ToBapa Nno MecTy OOCTaBKuW / He
obecrneynn nonyyeHue n (MnKn) NPUEMKyY ToBapa NPencTaBUTENEM TPAHCMOPTHON KOMMAaHUN B
CornacoBaHHyto AaTy nocTaBku), CTOPOHbI COrnacyoT HOBble CPOKM MOCTaBKM ToBapa, ecan lNpoaaseL, He
BOCMOJ/1b30BaJICA NPaBOM Ha 0TKa3 oT [loroBopa Ha ycsosuax n. 2.11. MNMpn camoBbIiBO3e ToBapa 13 MNB3
MokynaTesnto 4OCTYMNHa ONuus NPoAJIeHNs CPOKa XpaHEeHNS ToBapa Ha 7 KaneHgapHbiX OHeN. B
yKasaHHbIX cny4vasx lNpodasel, He CHUTaAeTCa AOMNYyCTMBLUMM NPOCPOYKY MOCTaBKK 1 nepefayv ToBapa
MokynaTento. [locTaBKka ToOBapa B Ka)A40M TakOoM CJly4ae onsavmnaeTcs [MokynaTenem AOMoSHUTENbHO
(ecnn nHoe He cornacosaHo CTopoHaMmu). NoBTOpHas OOCTaBKa M MPOM3BOANTCS B HOBbIE CPOKN,
cornacoBaHHble CTOpOHaMK, Nocje OON0JHUTENbHOM onnaThl [oKynaTeneM CTOMMOCTI YCAyr No
[OoCTaBKe ToBapa (ec/im nHoe He cornacosaHo CTopoHamu).

4.9.

Mpy caMmoBbIBO3€E TOBapa CO CKJlaZa / U3 LWoypyMa, Ha4nHas Cco AHA, celylollero 3a noc/iefHUM OHeM
NCTeYeHns CpokKa AN CamMoBbIBO3a TOBapa, onpenenseMoro cornacHo abs. 1 n. 4.5., npu goctaeke
ToBapa, Ha4yMHas Co AHSA, CnedyloLLero CorlacoBaHHOM AaTON NOCTaBKKM, B KOTOPYIO MoKynaTenb He
npuHan ToBap / YKAOHUACS OT nosydeHnsa ToBapa, He obecneynn noayvyeHue n (Mam) NpuemMky Toeapa
npeacTaBuTeneM TPaHCNOPTHON KoMnaHuy, MpoaaseL, Bnpase npeabasuTb MokynaTtento TpebosaHue 06
onnaTte ycnyr rno xpaHeHuto 13 pacyeta 0,3 % (HONb LeNbIX TpY AeCAThIX MPOLEeHTa) 0T CTOUMOCTH
TOBapa 3a KaXAbl fleHb XpaHeHWs, 3a XpaHeHne Ka)ka4on eauHMLblI ToBapa, A0 AaThbl nepedayn ToBapa
MokynaTenio. .

Mpw HeynnaTe MokynaTenem ycayr no XxpaHeHuto, MpoaaBeLl, BNpaBe yAep)XaTb ToBap A0 MOJHON OnaThl
yCyr Nno XpaHeHuto ToBapa. B ciyyae 0TKasza OT onfaThl XPaHEHUS MPU MPOCPOYKE MOoJTy4YeHns ToBapa,
MpoaaBel BNpaBe pacToprHyTb [oroBop, BO3BPAaTUB CTOMMOCTb ToBapa lokynaTesnto, yaep»KaB U3 Hee
CTOMMOCTb XpaHeHUs ToBapa.

4.10. ﬂ,OI'IyCKaETCﬂ H4aCTWN4YHada NOCTaBKa TOBapa / nocTaBka TOBapa HECKOJIbKUMK NMapTUAMN.

4.11. MNepeHoc gaTbl JOCTaBKK MO UHULUMaTMBe [ToKynaTesis BO3MOXXEH TOJIbKO B CJly4ae npencrassieHuns
MeHee 4eM 3a 2 OHSA 00 paHee COornacoBaHHOM AaThbl 4OCTABKM MUCbMEHHOI0 3aaBfeHns oT [MokynaTens
Mponasuy. MepeHoC AOCTaBKM ToBapa Mo UHULMaTMBe MoKynaTens BO3MOXKEH Ha CPOK He Bonee 7
KaneHgapHbIX OHeN, KpoMe ciiyydas, korga CTOpOHbI corlacoBanu UHow (bonee AAnTesNbHbIN) CPOK
nepeHoca OOCTaBKM, OJHAKO, B TakoM csiy4vae lMpoaaBeL Bnpase NpenbasuTh [okynaTtento TpeboBaHue
06 onnaTe ycnyr no xpaHeHuto u3 pacyeta 0,3 % (HONb LeNbIX TPY AeCATbIX MPOLEHTa) OT CTOMMOCTHU
TOBapa 3a KaXkAbll AeHb XpPaHEHNUS, 3@ XPaHEHNEe Ka)kaon eANHNLbI TOBapa, HauynHas C 8 KaJieHaapHoro
[OHS OT NepBOHaYasibHO COrlacoBaHHOM AaTbl LOCTaBKM 4O AaTbl nepedayn Toapa MokynaTento. Mpw
HeynnaTe lNokynaTenem ycnyr no xpaHeHuto, MNpoaasel, BApase yaepxaTb ToBap A0 MOJIHOW ONJaThl



yCayr no XxpaHeHuto ToBapa. B ciiyyae oTKasa oT onnaThl XpaHeHUs MpoaaBel, BNpaBe pacToprHyThb
Jlorosop, BO3BpPaTMB CTOMMOCTb TOBapa okynaTento, yaep»xaB U3 Hee CTOMMOCTb XpaHeHUs ToBapa.

4.12. ToBap A0CTaBAseTCa No agpecy MNokynaTtens / noayvaTens Aub Npu YCAOBUN Hannyins cBoboaHbIX
noAbe3aHbIX NyTen ANA rpy30BOro aBTOTPAHCNOPTa U HaIMYMA HyMepauumn Ha gome. MNpu oTCyTCTBUN
HeobXoANMbIX BbILLEN3I0XKEHHbIX YC10BMIA, [pofaBeL, UMeeT NpaBo NPUHATb peLleHne 0 HEBO3MOXXHOCTY
LOCTaBKW TOBapa Mo yka3aHHoMy [MokynaTenem agpecy, o 4em yBegomnseT MokynaTens nocpeacTBoOM
TenedoHHon cBA3n (CMC-coobLLeHN - KOPOTKMUX TEKCTOBLIX COOBLLEHNI)MAKN NO 3NEKTPOHHOW NOoYTeE, Npw
5ToM CTOPOHbI MOFYT COracoBaTb MHbIE YC/IOBMA MOCTaBKy ToBapa. B cnyyvae Hannymns npenaTcTBui Ans
BbIMNOJIHEHUS 00653aTeNbCTB MO AOCTaBKe ToBapa MokynaTenb 0653aH coobwnTb 06 3ToM lNpodasLy B
NUCbMEHHOW (hopMe uau no TeneoHy NHTEpPHET-Mara3nHa, He nNo3gHee 4em 3a 2 paboynx gHA Lo
COrJlacoBaHHOW AaTbl OCTaBKM.

4.13. MoMeHT ncnosiHeHus MpofasLoM obs3aTenbCTBa No nepefaye ToBapa onpenensercd n. 2.4.
Ycnyru B OTHOLLEHUN TOBapa (3a NCKJIIYEHMEM YCayr No cbopke ToBapa - KOpnycHom mebenn) cHnTaTCs
OKa3aHHbIMW B MOMEHT nepeaayun ToBapa, ycayru no cbopke KopnycHom Mebenn cHMTalTCs OKa3aHHbIMK
B MOMEHT noanuncaHus MNokynaTtenem akTa 06 OKa3aHHbIX ycayrax (MM MHOro 4OKYMeHTa, MOAMUCAHHOro
CTopoHaMu No pe3ynbTaTaM OKa3aHma ycayr). Ecam B akTe 06 oka3aHHbIX ycayrax (WM MHOM LOKYMEHTE,
nognucaHHoM CTopoHaMu Mo pesysibTaTaM OKa3aHUs YCyr) He yKa3aH KOHKPETHbIN nepeyeHb
HeOOoCTaTKOB, 0OHaPY>KEHHbIX B pe3y/ibTaTaxX 0Ka3aHHbIX yCayr no cbopke KopnycHon mebenu,
CYMUTaEeTCH, YTO YC/Yri 0KasaHbl B MOJHOM 06beMe, C HafiexaluM KavyecTBOM, U MPUHATLI MokynaTenem
6e3 Kaknx-nnmbo 3ameyaHui.

5. MOPAOOK MPUEMKW TOBAPA. OBMEH 1 BO3BPAT TOBAPA. ObA3ATEJIbCTBA MNMPOOABLA B
OTHOLUEHWW TOBAPA.

5.1. MNpwn nepenaye (nonyyeHmmn) ToBapa MokynaTenem / nonyvyaTenem AoskHa bbiTb Npon3BeaeHa
npueMKa ToBapa rno Koanm4yecTBy, aCCOPTUMEHTY, KOMMIEKTHOCTU, Ka4eCTBY Ha NpeLMeT BbiABJIEHUS
BHELUHNX NOBPEXAEHMI TOBapa / yNakoBKM TOBapa, a TakXXe NpoBepKa ToBapa Ha COOTBETCTBME 0bpa3uy
1 (M) oNncaHuIo, YKa3aHHOMY B KapToyKe ToBapa MHTepHeT-Mara3sunHa. o pesysibTaTam BbINOJHEHUS
npueMKK, NpoBepkmn Toeapa MNokynaTesnb / NofayyYaTens NOAMUCHIBAET COOTBETCTBYIOWMI OOKYMEHT O
noJiy4eHumn n npueMke ToBapa (ToBapHbI Yek). B cnyyae ecnum ToBap foctasnseTca MNpofasuom Ao
TepMuHana TPaAHCNOPTHOM KOMMNaHWW, yKa3aHHoW [okynaTeneM, NpueMKy ToBapa no KoJn4ecTBy,
ACCOPTUMEHTY, KOMMJIEKTHOCTU, Ka4eCTBY Ha NpeAMeT BbIIB/IEHUS BHELLIHUX NOBpeXLeHu ToBapa /
YyNaKoBKW TOBapa, OCYLLECTBAAET NpefcTaBuTeNb MokynaTens - npeacTaBuTeb TPaHCMOPTHON
KOMMaHUK, YyNoJHOMOYeHHbIN MoKynaTenem, no pesyJsibTaTaM BbINOJHEHNA NPUEMKN ToBapa
npeacTaBuTeNlb TPAHCNOPTHOW KOMMAHUM NOAMNNCHIBAET COOTBETCTBYIOLLNA OOKYMEHT O MOYHEHUN U
nprveMke ToBapa (3KcneanTopckas pacnucka, Mbo MHOW LOKYMEHT, MOATBEPKAAIOLLNIA NOyYeHne
ToBapa oT lponasua).

Mpw nonyyYyeHnn ToBapa OT TPAHCMOPTHOW KoMMaHuy MokynaTens 0643aH NPUHATL TOBap, NMPOBEPUTL
TOBap Ha COOTBETCTBME 06pa3uy v (1n) onncaHuio, yKazaHHOMY B KapTO4Ke TOBapa B MHTEPHET-
MarasuHe. BbiiBNeHHble NPy NPOBEPKE TOBapa B MOMEHT €ro noJly4eHns OT TPaHCNOPTHON KOMMaHWM
HEeCoOTBETCTBMSA NoANEXaT (PUKCaLMM B [OKYMEHTE, KOTOPLIA NoANMUCbIBaeTcs MokynaTenem un
npeacTaBuTeNeM TPAHCNOPTHON KOMMaHMK, Mpn OTCYTCTBMM B TEYEHNE 7 KaneHAapHbIX AHEN
yBegomaeHns ot MNMokynaTens o TOM, YTO MOCTaB/IEHHbIA TOBAp He COOTBETCTBYET obpasuy n (nam)
OMMCaHWNI0, CYNTAETCA, YTO HECOOTBETCTBUI NPU NPOBEPKE HE BbISBJIEHO.

5.2. HepocTaTku ToBapa, 0bHapy>XeHHble Npy NpueMKe, oCyLLEeCTBASEMON cornacHo n. 5.1., noanexat
YyKa3aHWio B TOBapHOM YeKe, nMbo B MHOM LOKYMeEHTe, NOATBEPXAatloWweM GhakT nepefayv ToBapa, ecau
NPUMEHNMO. BbiBneHne HecooTBeTCTBUI 0BpasLy U (MaK) ONMCaHMI0 TaKXe OTPaXXaeTCa B TOBAPHOM
4yeke, KpOMe C/lydaeB, YKasaHHbIX B M. 5.1. (Mpy nonyyYyeHUn ToBapa OT TPaHCMOPTHOM KoMnaHum). Kpome
TOro, B OTHOLUEHUN He[0CTaTKOB / HECOOTBETCTBUI A0JKHA BbiTh Npon3BeaeHa hoTo- Nau



BMaeoukcauns. B cnyvyae eciv ToBapHbIA Yek, MO0 MHOM OOKYMEHT, MOATBEPKAAOLWMNA haKT
nepenayn ToBapa, €CAN NPUMEHNMO, HE COOEPXXUT KOHKPETHbIV MepevyeHb HeJ0CTaTKOB, 0OHAPYXEHHbIX
npv NpremMKe ToBapa, OCyLLEeCTBASEMON B COOTBETCTBMM C MYHKTOM 5.1., /UK TOBAPHbLIN YeK He
COAEPXMNT KOHKPETHbIN NepevyeHb HECOOTBETCTBUI 0bpa3suy 1 (UaKn) onnMcaHuo, Kpome CJy4vaes,
yKa3aHHbIX B M. 5.1. (Npn nosy4yeHnmn ToBapa OT TPAHCMNOPTHON KOMMNAHMUN), CHUTAETCH, YTO TOBap NPUHAT
lMokynaTesneM rno KoN4YecTBy, aCCOPTUMEHTY, KOMMIEKTHOCTW, Ka4yeCTBY Ha NpeaMeT BbiSBJIEHUS
BHELUHNX NOBPEXXAEHMIN TOBapa / Tapbl, yNakoBKM ToBapa, B NoJHOM obbeMe 6e3 3amMevaHui,
HeCoOTBeTCTBUI 0bpa3suy 1 (UaKn) ONMCAHUIO He BbISIBIEHO.

5.3. Mpw BbIABNEHUN HEQOCTATKOB / HECOOTBETCTBUI NPU NPUEMKE 1 NPOBepKe ToBapa [okynaTenb
BNpaBe npeabasuTb Mpoaasuy TpeboBaHMS, NpefyCcMOTPEHHble cTaTbaMu 18-19, 26.1 3akoHa PO oT
07.02.1992 Ne 2300-1 «O 3awmTe npaB noTpebutenen», Ha yCNOBUSAX HACTOALLEr0 pa3aena.

5.4. B Te4yeHne rapaHTMNHOro cpoka lNokynaTesib B OTHOLIEHUN NPOU3BOACTBEHHbIX, KOHCTPYKTUBHbIX
WM UHBbIX HEAO0CTaTKOB, KOTOPble He MOru BbITb BbISIBIEHbI NPY NPUEMKe ToBapa coriacHo n. 5.1.,
BNpase npenbsasuTb Mpodasuy TpeboBaHWs, NpefyCcMOTPeHHble cTaTbaMun 18-19, 26.1 3akoHa PO oT
07.02.1992 Ne 2300-1 «O 3awumTe npas noTpedbuTenen», Ha ycaoBUAX HaCTOALLEro pasgena.

5.5. Mpwn yaosnetsopeHumn MNMpogasLom TpebosaHns MNMokynaTtens B OTHOLWEHUN HELOCTATKOB /
HEeCoOTBETCTBMI TOBapa CPOKMN yA0BNETBOPEHMNSA Takoro TpebosaHns onpenenstoTcs 3akoHoM PO oT
07.02.1992 Ne 2300-1 «O 3awwmTe npasB noTpebutenen» n/ nam ohepTon, Npu 3TOM CPOK YCTPaHEHUS
He[OoCTaTKOB TOBapa

COCTaBsieT COPOK NATb AHEN, eCNN NHOM CPOK AOMOJHUTENIbHO He corlacoBaH CTopoHaMmu B
NMMcbMeHHON hopMme.

5.6. MokynaTenb BNpaBe 0TKa3aTbCs OT TOBapa HaAs1exallero kayecTsa B loboe BpeMs [0 ero
nepenayn, a nocsie nepenayn - B TevyeHune 7 (cemu) nHeir. Bo3BpaT ToBapa HaANEXaLLEero KayecTsa
BO3MOXXEH B C/ly4ae, eC/in COXPaHeHbl ero TOBapHbIA BUA, NOTPebuTenbckme CBOMCTBA, a TakXe
NOKYMEHT, NOATBEPXKAAOLLMIA (haKT 1 YCI0BMS NMOKYMKK yKa3aHHOro ToBapa. OTcyTcTBue y MokynaTtens
LNOKYMeHTa, NoATBEPXKAAOLWEro hakT U YC/IOBUS NOKYMKW TOBapa, He JIMLIAET ero BO3MOXXHOCTY
CCbINATLCA Ha Apyrue AokasaTenscTBa NpuobpeTeHus ToBapa y Mpoaasua.

MokynaTesNb He BNpaBe 0TKa3aThCsA OT TOBapa Ha/IeXallero Ka4yecTsa, MMELLEero NHANBKIYanbHO-
onpeneneHHble CBOMNCTBA, €C/IN YKa3aHHbI TOBAp MOXET ObITb MCMO/Ib30BAH UCKJTIOYUTENBHO
npuobpeTatolmm ero Mokynatenem.

Mpwn oTka3e MNokynaTens OT TOBapa HaAJiexallero kavyecTtsa lpofasel, B CPOK, NMPefyCMOTPEHHbIN
3akoHOM P® 0T 07.02.1992 Ne 2300-1 «O 3awmTe npaB noTpebutenein», LOKEH BO3BPATUTb EMY
LlEeHEeXHYI0 CyMMy, ynnadyeHHyto [lokyrnaTesiem 3a Takon ToBap rno [lorosopy, 3a UCKIOYEHEM PacX0L0B
MponaBua Ha foCTaBKy OT [loKynaTesia BO3BpaLLeHHOro ToBapa.

5.7. TpeboBaHus NMokynaTtens moryT ObiTb NpeabABAEHbl MYTEM 3aN0/AHEHNSA SKPAHHOWN (hOPMbI,
npuBefeHHon B pa3gene «ObpalleHns B 0TAeN KaveCTBa» pecypca MHTepHeT-MarasunHa, imbo nytem mx
HanpaB/ieHNs Ha aflpec INEKTPOHHOMN NoYyThl ok@divan.ru, 1M60 N0 MECTY HaX0XKAEHMSA 1 MOYTOBOMY
aapecy MNpogasua. MNMpu 3Tom MNokynaTtenb 0643aH coobwmnTh cBeaeHns o cebe n Homep
NOATBEPXXAEHHOr0 3aKa3sa, MMbo nHble naeHTUMLMpyoLWwmne ceefeHmns. K TpeboBaHmMIo B OTHOLIEHUN
HeLO0CTaTKOB / HECOOTBETCTBUIN TOBapa A0JKHbI ObITb MPUAOXKEHbI DOTO- U/ BUAEO, DUKCUPYIOLLLE
HeOOCTaTKN / HECOOTBETCTBUS.

5.8. Mpoaasel npu nonyvyeHnn TpeboBaHUs MokynaTens B OTHOWEHUN HEAOCTAaTKOB TOBapa npwu
HeobXoaMMOCTM NPOBOAMT NPOBEPKY KaYecTBa ToBapa. MpoBepka KayecTBa MOXET ObITb Npon3BeaeHa
Mo MeCTY HaxoXAeHUs ToBapa, bo no agpecy, ykasaHHoMy MpoaaBLoM.

5.9. B cnyyae Bo3BpaTa ToBapa lNpoaaseL, OCyLLeCcTBASET ero BbIBO3 OT lNokynaTens, asa vyero lNponasey,



coobuwiaeT MokynaTento AaTy ¥ OPUEHTUPOBOYHOE BPEMS BbIBO3a TOBapa.

B cnyyae ecnm MokynaTtesib He MoXeT 06ecneynTb BO3MOXXHOCTb BbIBO3a TOBapa B 0603HaYeHHY10
MpoaasuoM faTy, CTOpoHbl 06513aHbl COrlacoBaTh MHYIO AATy U BPEMS BbiBO3a ToBapa MpoAaBLOM C
y4YeTOoM TOro, YTo TOBap A0JKeH BbITb focTaBeH MpoaasLy B TevyeHMe He bonee 4yem 15 aHel ¢ MOMeHTa
coobuieHuns MokynaTento pelleHuns MpodasLa 0 BO3MOXHOCTY BO3BpaTa ToBapa.

nOKyHaTeﬂb 06513aH 0becneynTb BO3MOXKHOCTb BblBO3a TOBapa B 0603Ha4YeHHbIe 0aTy n BpeMSA, B TOM
yncne obecneynTb NPUCYTCTBUE NPeacTaBnTEsIA NO MeCTY BbiBO3a TOBapa, a TakKxXe obecneunTb
BO3MOXXHOCTb npoe3na /K MeCTY BbiBO3a TOBapa.

B cnyyae yknoHeHus lMokynaTensa oT Bo3BpaTa ToBapa lNpoaaseL, BrpaBe NPUOCTaHOBUTb UCMOJIHEHNE
BCTPEYHbIX 0653aTeNbCTB 4O MOMeHTa obecneyeHns [MokynaTeneM BO3MOXXHOCTUW BbiBO3a TOBapa.

B cnydyae ecnv BbIBO3Y NOANEXMUT TOBap, cOOpKa KOTOPOro ocyLlecTBieHa cunamu MokynaTens uam
MpUBNEYEHHbIX MoKynaTenem Ninu, A0 onpedeneHHbIX AaThl U BDEMEHU BbIBO3a Takoro ToBapa
MokynaTeNb 006513aH OCYLLEeCTBUTL pa3bop Takoro ToBapa W NOAroTOBUTL €ro K BbiBO3y. MpoaaBeLl, BrpaBe
He OCYLLEeCTBAATb BbIBO3 TOBapPa Npw HEUCMOJHEHUN MoKynaTeneM yKa3aHHoW B HacTosiLeM ab3ale
06513aHHOCTW. PN HENCNONHEHNN AaHHON 0643aHHOCTU MOKyMNaTeNb TAKXXE CHUTAETCS YKIIOHAOLLMMCS
0T BO3BpaTa ToBapa.

5.10. MokynaTesb BNpaBe OCYLEeCTBATb BO3BPAT TOBapa COBCTBEHHBLIMU CMIaMK MO afpecy LoypyMa uiun
cknapa MNpopasua, cornacoBaHHoMy CTOPOHAMU, C y4€TOM TOro, YTO TOBAap A0JIXKEH ObITb fOCTaB/EH
MpoaaBLy B TevyeHue He bonee yeM 10 AHe C MOMEHTa COrflacoBaHMs Takoro cnocoba Bo3BpaTa ToBapa
MpoaasLy / C MOMEHTa noJslyyeHus MokynaTeNeM peLleHns o BO3MOXHOCTY BO3BpaTa ToBapa, no
KoTopomy loKynaTenem npeabsBieHo COOTBETCTBYoLee TpeboBaHue. Mpu 3TOM B C/ly4ae LOCTaBKN U
BO3BpaTa KpynHorabapuTHOro ToBapa 1 ToBapa BecoM 6onee NATW KUJI0rpaMMOB HEHa A 1eXalllero
KayecTBa cunamu u 3a cyet lMokynatens Mpoaasel 06s3aH no TpebosaHuMto MokynaTens BO3MECTUTb eMy
PacxoAbl, CBSA3aHHbIE C AOCTABKOMN 11 BO3BPATOM TAKOro TOBapa, B JOKYMEHTaNbHO NOATBEPXKAEHHON
cymme.

5.11. NMpw npofaxe ToBapa, bbiBLIero B ynotpebneHnn (B TOM Yncne BoICTaBo4HOro obpasua),
YLEHEHHOro ToBapa, Takow ToBap 3aMeHe / 0OMeHy He NMOONEXUT.

6. TAPAHTUSA KAYECTBA

6.1. FTapaHTUNHBIA CPOK Ha TOBap COOTBETCTBYET rapaHTUNHOMY CPOKY, YCTAHOBNEHHOMY
Npou3BOAMTENEM TOBapa, U B Ka>KA0OM CJ/ly4ae YKa3blBaeTCs B CONPOBOANTENbHbLIX JOKYMEHTAX,
nepefaBaeMblX C TOBApOM.

6.2. FapaHTUAHBIA CPOK Ha ToBap, bbiBLLMIA B ynoTpebneHnu, (B TOM Y1Ce BbICTaBOYHbIN 0bpa3eL)
CoCTaBnseT 6 (LWecTb) KaNleHAapHbIX MecsLeB.

6.3. FapaHTUIHBIA CPOK UCHUCISETCS C MOMEHTa nepedayn ToBapa MokynaTento. Ecnm ToBap Hy)XaaeTcs
B cbopke lMpoaaBLa, rapaHTUAHBIA CPOK UCHUCNNETCS CO AHS ero cbopku.

6.4. FapaHTVA He pacnNpPoCTpaHAeTCs Ha HeAOCTAaTKMN ToBapa B ClyYasx:
- UICTEYEHUS TAPaAHTUIHOIO CPOKa;
- €CNK OHM BbiNy oroBopeHbl MpoAaBLOM NPU NPoAaXKe TOBAPa;

- €CIN OHW SIBUINCb CeACTBNEM HEBEPHOW/ HeHaanexallen cbopku MokynaTenem nam TpeTbUMK
NMLAMK, NPUBNEYEHHbIMM MoKynaTenem;

- MPW NOBPEXAEHUAX, MOJYYEHHBIX B pe3y/ibTaTe HEHAANEXKALLEr0 XPaHEHUS U/UNN TPAHCMOPTUPOBKM
U/Mnn nepemeLLeHns ToBapa, YMbILLIEHHbIX WA HEOCTOPOXXHbIX AeACTBWIA MoKynaTens n/unm TpeTbnx



NnL, NPUBEYEHHbIX MoKynaTenemM K TPAHCMOPTUPOBKE / NepeEMELLEHIIO / XpaHEHUIO TOBApa;

- HapYLLEHUSA MPaBUN 3KCNJyaTalUumn, B TOM YCIE UHCTPYKLUM MO 3KCTUTyaTaLumn, U yXoaa 3a TOBapoM;
- UCNO/Ib30BaHMs TOBapa He Mo Ha3Ha4YeHMIo, B TOM YIC/IE B MPON3BOACTBEHHBIX LIENSAX;

- yuwepba, MoBpexaeHuii n edekToB, BOHMKLLIMX MOCe nepenayv ToBapa MokynaTento;

- eCTECTBEHHOr0 13HOCA, BO3HUKLLEr0 B NMPOLECCe IKCMayaTaLuy;

- NosBJeHUs AedeKTa B pe3ysibTaTe HECBOEBPEMEHHOIO CaMOCTOATENIbHOI0 06CNyXKMBaHNS pe3bh0oBbIX
coefUHEHUN.

6.5. HOKyI'IaTeJ'Ib yBEAOMJIEH U COrnaceH C TeéM, 4TO HE OTHOCATCA K HEAOCTATKaM TOBapa:
- HaJlIM4ne y HoOBOro n3aenns 3arnaxa npon3soaCcTBEHHOIO XapakKTepa (nak, KpacCKa n npoqee);

- OTCYTCTBME MNOKPbITUSA NaKOM, OTCYTCTBME 0OUBKM OCHOBHOW (NNLLEBOI) TKaHbIO Ha «HEBUANMbIX>»
CTOPOHaxX TOBapa; HaJinyne Ha «HEBUAUMbIX» CTOPOHAxX TOBapa 3JIEMEHTOB Kpernexa: camopesbl, 60Thl,
ranku, mebenibHble CKObbl A5 KpenaeHus TKaHu, Haanyue ciefoB pa3MeTKun, MapKUpoBKMY,
MexaHW4ecKunx LapanvH Ha geTanax kapkaca uigenus (dpandepa, ACM, ABM, NACMH, MO® n gpyrux
NCMoJib3yeMblX B NMPOU3BOACTBE MaTepuasoB); OTCYTCTBME 0OMLOBKM LLUNOHOM BHYTPEHHUX CTOPOH
O0KOBMH TOBapa, BbINONHEHHbIX U3 MAD; OTCYTCTBME OTAENIKA HaPYXHbIX «HEBUAMMbIX» CTOPOH TOBapa -
CTOJ1I0B (HUXXHAS CTOPOHA KPBbILLKW, BHYTPEHHASA CTOPOHA Lapr); OTCYTCTBUE OTAEJKN HAaPY>KHbIX
«HEBWAVMbIX» CTOPOH TOBapa - ANBAHOB 1 YrNOBbIX AVBAHOB; HaJin4yne ClefloB pa3MeTKN, MapKUPOBKUN 1
MeXaHN4YeCcKuX LapanvH (TeXHOJIOrnYeckune noBpeXxaeHrs) Ha Hapy>KHbIX «HEBUAVMbIX» CTOPOHAX
TOBapa; Ha/nyne BHYTPEHHUX LUBOB, HATOK, OTCyTCTBME 06paboTKM OBEPSIOKOM KPOMKY TKaHU Ha
BHYTPEHHUX 4acTAX TOBapa U HapyXHbIX «HEBUANMbIX» CTOPOHAX, OTAE/IaHHbIX TKaHbIO;

- HaJlIM4yme B 3/1eMeHTax 0cobeHHOCTeln, 00YCNOBNEHHbIX CTUIMCTUYECKON Naeen Npon3BoanTens,
NCXOAHbIX MAaTEPUaNoB UK MPUPOAHBLIM MPONCXOXXAEHNEM NCXOAHbLIX MAaTEPUAOB, B YaCTHOCTMU:
HeCyLeCTBEHHbIX OTANYMIA haKTypbl U/MAN OTTEHKOB MacCUBa AepeBa, HaTypasibHOr 0 LUMOHaA,
HaTypasbHOIr0 KaMHs 1 T.M.;

- Ha/lm4me Ha LepeBAHHbIX U/UN LUNOHUPOBAHHLIX 3JIEMEeHTaxX ToBapa NOpPOKOB APEBECUHbI Ha JINLLEBbIX
MOBEPXHOCTAX: CY4YKUN CBET/bIE, TEMHbIE U MpoYMe 40 15 MM; CBUIEBATOCTb, MNa3KK, KapMaLlKu AJIMHON
He 6onee 20 MM, WnpuHom 1.5 MM, raybuHon 3 mm;

- MOPLWUHbI Ha 06/IMLLOBOYHOM MaTeprane MArK1ux 31eMeHTOB ToBapa, BO3HMKAIOLWME Nocsie CHATUA
HarpysoK 1 ncyesatoLime nocsie pasriaxmsaHus (pykom);

- CKNnaaku, C60pKVI, YTAXKN Ha 0611L,0BOYHOM MaTepuane, O6YCJ'IOBJ'IeHHbIe XyA4o0>XXeCTBeHHbIM peLleHneM,
a TaKXXe CKllaaKu (MOpLLI,I/IHbI) Ha 0611LOBOYHOM MaTepunane (TKaHb/KOXa/KOX3aMeHMNTENb), Yexnax
(CbEMHBIX N HE CbEMHbIX) MATKUX 3/1IEMEHTOB TOBapa, NOA/IOKOTHNUKaX N NoAYyLKaX, KaK UMetoLnecs, Tak
N nosaBAOWLNECA B nMpouecce skcnayaTaynum,

- OT/IMYME OTTEHKOB 0OMBOYHBLIX MaTEPMaNoB, TOHa AEKOPATUBHbIX 3IEMEHTOB MPU COCTaBAEHUN
KOMMEKTa M3 pa3iNiHbIX MOAeNen, Npu NCrosib30BaHUN BOPCOBOWN, HEOAHOTUMHON 0BMBOYHON TKaHW
(KOXKa/KoXK3aMeHUTENb);

- OTKJIOHEHVE OTTeHKa LiBeTa Jllob6oro KOMMIEeKTYIoLLero ToBapa oT ero obpasua;

- MeJIKune TpewmnHbl («3eKT pacTpecknBaHUsA»), NOTEPTOCTN MebebHOro NOKPLITUA U3 HAaTypasbHON
KOXW 1 KOXX3aMeHNTeNs, BO3HUKaloLWMe Npu 3KCnyaTaumm ToBapa;

- CTECTBEHHBIN 3aMax MaTeprasoBs (B TOM Yncsie 06MLOBOYHBIX KOX U APYTUX), N3 KOTOPbIX U3rOTOBJIEH
TOBap;



- HeCoOOTBEeTCTBUE FaﬁapI/ITOB TOBapa pa3MepaM ABEPHbIX MPOeEMOB NMoOMeLLEHUA HOKyHaTeJ'IFI;

- €CTECTBEHHbIE 06Da3OBaHVIFI (B BUAe cnenos, BMATUH, OTMETUH) Ha 3/1IEMEHTax TOBapa, BO3HUKLLUNE
BC/IeACTBME UX TPaHCHOopMaLUKL B LLeSISIX UCNOMb30BaHNA B Ka4eCcTBe CrasibHOro MecTa;

- CKNagKuy o6nnL0BOYHOM KOXKI, BO3HUKLLME B XO4E KCMyaTalum ToBapa B pe3y/ibTaTe eCTeCTBEHHOI0
1N fonycTUMOro yannHeHus (B npeaenax 10%);

- OCTaTOYHblE AechopMaLuy (BEPOSTHEE, B BULAE «BOJIHbI») Ha MaTpace, BO3HMKaKOLWMe nocne
TpaHcdopMaLMM TOBapa U3 MONIOXKEHUS «AN1S CUIEHUS» B MOJIOXKEHUE «ANS NIEXaHUs», He BAMAIOLLIME Ha
BO3MOXXHOCTb €ro MCMoJib30BaHMA MO Ha3HAYEHWIO;

- OT/INYME TKaHEN, UCNOb3yeMbIX 419 OTAENKN ThlIIbHOW (3a4Hewn), HKHEN (TEXHOOMMYECKOn) CTOPOHbI
TOBap - YroBble AMBaHbl U AWBaHbI, MpeAHa3Ha4YeHHble 0J19 YCTAaHOBKMW B YIrJibl U K CTEHAM MOMELLEHW,
OT TKaHW NNLEBON 4YacTy ToBapa, NpW 3TOM B C/ly4ae naaHupoBaHua MNokynaTenem yCTaHOBKM LaHHOIO
TOBapa He B Yr/bl U He y CTEH noMeLleHun, NokynaTtenb 0643yeTcs B NMMCbMeHHON hopme coobwmnTb 06
aToM [MpodasLy nNpu ohopMaeHUN 3aKasa 414 TOro, 4Tobbl nocaeaHUA NOAYYUS MHOPMaLIIO OT
NPON3BOANTENSA Ha NPeAMET BO3MOXKHOCTW BHECEHNSA U3MEHEHMNSA B TEXHOJIOM IO N3FOTOBIEHMA U OTOENKN
3a4Hen YacTu ToBapa NULEBON TKAHbIO;

- PAaCcX0X[leHUs ToBapa C M306pa)KeHMsaMM ToBapa Ha pecypcax MHTEPHET-MarasuHa, ecam 3Tu
PACX0X[EHUS KacaloTCs OTTEHKa LiBETA, BApPMAHTOB pacniia (packpos), hakTypsl, OTTEHKA, y30pa
NPEBECUHbI/VICKYCCTBEHHOrO KAMHSA/KOXI U MPOYYM OT/IMYUAM, CBA3AHHBLIM C HEOHOPOAHOCTbIO
HaTypaJibHOro MaTepuana;

- HE3HAYNTEJIbHbIE OT/INHNA  PaAWNYCHbIX N NPAMbIX (MNEHOYHBIX 1 KpaLLIGHbIX) (pacauos Mexnay coboin no
CTPYKTYype B CBA3U C UCMOJIb30OBaHNEM MPU X N3rOTOBJIEHUN Pa3JINYHbIX MaTephaios.

6.6. MNokynaTeslb 0OCBEAOMJIEH, YTO B 3aBUCUMOCTW OT Nepuoaa 3aKynku oTTeHoK TKaHu u JIACIM moxeT
He3HaYUTEeNbHO MEHATLCS, B CBA3M C YeM TOBap, NpnobpeTeHHbI He OLHOBPEMEHHO, MOXET C/lerka
O0T/INYaTbCA MO OTTEHKY APYr OT ApYyra, YTO He ABISeTCA HeJOCTaTKOM ToBapa.

6.7. MoKynaTenb 0CBeOOMJIEH U cornaceH, 4To Mpoaasel nmeeT npaso 6e3 cornacosaHma ¢ MNokynaTenem
3aMEeHUTb KOMIMJIEKTYIOLLME TOBapa Ha aHasIornyHble.

7. OTBETCTBEHHOCTb CTOPOH

7.1. 3a HapyweHune ycnosuin lorosopa CTOPOHbI HECYT OTBETCTBEHHOCTb B NOPSLAKE, YyCTaHOBIEHHOM
3aKoHoLaTensCcTBOM PO 1 [1oroBOpoOM.

7.2. OTBeTCTBEHHOCTH lNpoaasLa 3a HapyLlweHe oba3aTenbCTB Mo JoroBopy onpeaenseTcs B TOM yucne
3akoHOM P® o1 07.02.1992 Ne 2300-1 «O 3awmTe npas noTpebutenemn».

7.3. 3a HapyweHue MNMokynaTesieM CPOKOB, NpelycMoTpeHHbIx n.n. 5.9., 5.10., MpoLaBeL, nMeeT npaso
B3blCKaTb C NokynaTensa neHn B pasmepe 0,3% OT CTOMMOCTN HEBO3BPALLEHHOr0 / HECBOEBPEMEHHO
BO3BpPALLEHHOr0 / HEOTMPaBJIEHHOr 0 / HELOCTaB/IEHHOI0 B CPOK TOBapa 3a KaXKbl feHb MPOCPOYKN.

7.4. 3a HapylleHne CpoKa, NnpeaycMoTpeHHoro ab3. 3 n. 3.5., MNponasew Brnpase TpeboBaTh OT
MokynaTensa ynnaTbl HeyCTONKK B pa3mepe 0,1% oT Heynaa4YeHHON B CPOK CyMMbI 3a KaXKIbIN feHb
NPOCPOYKM ee yrnnaThl.

7.5. ﬂpouaBeu He HeCeT OTBETCTBEHHOCTU 3a yl.uep6, I'Ipl/l‘-{I/IHeHHbIIZ I'IOKynaTemo Bcnenctene
HeHaaneXallero ncnoJjib3oBaHMA TOBapoOB.

7.6. MNpofasel, He HeceT OTBETCTBEHHOCTU 3a cBeAeHus o MokynaTene, LOCTYN K KOTOPbIM MOAYyYUIN
TpeTby NMLa B pe3ynbTaTe AencTeuii / 6espencteuii MokynaTtens.

7.7. CTOpOHbI 0cB060XXOal0TCA OT OTBETCTBEHHOCTU 3a MOJIHOE MM YaCTUYHOE HENCMOJIHEHME CBOUX



0053aTeNbCTB, €C/IN TAaKOe HENCMOJIHEHNE SIBUSIOCh CNeACTBUEM AeCTBUS 0O6CTOATENLCTB
HenpPeoao/IMMON CUbl B pe3y/bTaTe COBbITUA Ype3Bbl4aHOro XapakTepa, KoTopble CTOPOHbI HE MOI /N
npenBnaeTb U NpefoTBPaTUTb Pa3yMHbIMU MepaMu.

8. PASPELLEHWNE CMNOPOB

8.1. Bce Bo3HUKLWME criopbl Mexay CTopoHaMM paspeLlatoTca nyTeM NeperoBopoB Yepes oTLes KayecTBa
MpopaBsua, Nnopsfok obpalleHns B 0TAEeN KavyecTBa onpeaeneH ogepTon. MNpeTeH3un / TpeboBaHMA B
agpec NpoaasLua A0/KHbI BbiTb 0hOPMAEHbI B MMCbMEHHOM Buae. [JocynebHasa npeTeH3nsa goskHa bbiTb
LOMONHUTENbHO HanpaB/ieHa 3aKa3HbIM WM LLEHHbIM MMCbEMOM MO MECTY HaX0XLEeHNA U agpecy
MpofaBua, ykazaHHOMY Ha MH(OPMALMOHHbIX pecypcax UHTepHeT-MarasunHa.

8.2. B npeTeH3nn / TpeboBaHmm MNMokynaTens 0653aH yKa3aTb HOMEp NOATBEPXKXAEHHOMO 3aKa3a (Homep
TOBAPHOro YeKka), a Takxxe TenedoH (3NeKTPOHHYI0 MNOYTY), YKa3aHHbIe Npy 0hOpMAEHUN 3aKa3a.

8.3. MNpu HEBO3MOXKHOCTU (haKTUYEeCKOro ncnosiHeHns TpebosaHuii NMokynaTens no BuHe MNokynaTens,
CPOK UX UCMOJIHEHWSA NPOAJIEBAETCS Ha BECb Nepuof, Noka ANATCA BblleyKa3aHHble 06CTOSATEeNbCTBA.

8.4. [IHeM NpebsABNEHUS MPeTeH3UKN / TpeboBaHNS CYNTAETCS AeHb noayveHuns MNpoaaBLUoM nNpeTeH3nn /
TpeboBaHus MokynaTtens. JHeM npeabsABaeHNs 4OCYyaebHON NPeTEeH3UN CYNTAETCSA AeHb NOy4YeHmns
[MpofaBLIOM 3aKa3HOro / LleHHOro nnucbma.

8.5. Mpu HEBO3MOXXHOCTU YPEryIMpoBaTh CMoOp B NPeTeH3MOHHOM nopsiake CTOPOHbI NepedatoT crop Ha
PACCMOTPEHME B CyA B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENLCTBOM P,

9. NEPCOHAJIbHBIE JAHHBIE. UHOOPMALIMOHHbLIV OBMEH.

9.1. MepcoHanbHble AaHHble MNMokynaTens obpabaTbiBaloTCs B COOTBETCTBUMN C D3 «O MepCoHabHbIX
JaHHbIX» Ne 152-03 o1 27.07.2006r. 1 MoAnTUKON KOHpMAeHUMansHocTK MNMpoaasLa.

9.2. MNokynaTeNb NOATBEPXXAAET, YTO A0 3aKJYeHUsa orosopa 03HaKOMMKCS C [MOUTUKON
KOH(DUAEHLUMANLHOCTN, pa3MeLLEHHON Ha pecypcax UHTEPHET-MarasnHa 1 CorjaceH ¢ ee yCaoBMAMN.

9.3. MNokynaTesib NOCPELCTBOM (DYHKLIMOHaNa pecypcoB IHTepHeT-MarasnHa MOXXeT AaTb coriacue
MpoaaBuy Ha OTMPaBKY MHPOPMALIMOHHBIX, B TOM YMC/E PeKAaMHbIX COOBLLEHWNI, Ha 3NEKTPOHHYIO MOYTY
/M Ha HoMep MobunbHOro TenedoHa Mokynatensd. MokynaTenb MOXET B 1060 MOMEHT 0TKa3aTbCA OT
NoJIy4eHUs PEKNAaMHON 1 Apyron nHgopmaunm 6e3 0bbACHEHNS NPUYMH 0TKa3a NyTeM NHGOPMMPOBAHUS
MpopaBua 0 CBOEM O0TKa3e NobbiM AOCTYNHbIM Ans MNMokynaTens cnocobom, NnpenyCcMOTPEHHbLIM 0DepTon
1/ nnn opmoin cornacus. Mpu 3ToM CEPBUCHBbIE CO0BLLIEHNSA, MHDOPMUpPYOLLME TToKynaTeNns 0 3aka3e u
3Tanax ero 06paboTku, OTNPaBAAOTCA aBTOMATUYECKM U HE MOTYT BbITb OTKJIOHEHbI MoKynaTenem.

9.4. MpopaseLl, BrpaBe oCyLWECTBAATb 3aMncK TeneoHHbIX pa3roBopos ¢ MNokynaTesneM. Npu 3ToM
MponaseL, 0643yeTCa NpefoTBpaLLaTh NOMbITKM HECAHKLMOHMPOBAHHOMO AOCTYMNa K MHGopMaLuu,
NoJIy4eHHOW B Xoe Tesle(pOHHbIX MeperoBopoB, U/nau nepefady ee nuuam, He NMeLLUM
HernocpeACTBEHHOIO OTHOLLEHMNS K MCMOMHEHNIO 3aKa30B, @ TakXXe HeCeT MHble 0653aHHOCTM B
COOTBETCTBUN C 3aKOHOLATeNLCTBOM P®. CTOPOHLI COrnallatoTCs, YTo TesiehOHHbIE NeperoBopbl MOryT
ObITb NCMOJIb30BaHbI MPW paspeLlleHnn NpeTeH3nin, TpeboBaHNii, NCKOB.

10. 3AKJTKOYUTEJIbHBIE MOJIOXXEHUA

10.1. JoroBop BCTYMNaeT B CUY B MOMEHT akLenTa lNoKynaTeneM HacTosLen opepThbl U OeNCTBYET A0
NCTEeYEeHMS rapaHTMINHOIO CpoKa Ha ToBap, ecnun Ha ToBap YCTaHOBMEH rapaHTUMHBIN CPOK, 1MbO A0
ncTeyveHns cpoka - 30 KaneHgapHbIX AHEen C MOMEeHTa UCNOoNHeHNS 0693aTenbCTB No [LoroBopy, eCam Ha
ToBap He yCTaHaBNMBAETCSA rapaHTUNHbLIN CPOK.

10.2. MpopaseL, ocTaBsdeT 3a cobor NpaBo PacWNPATL K COKpaLLaTb aCCOPTUMEHT TOBApOB MHTEPHET-
MarasuHa, perysimpoBsaTb JOCTYN K NMOKyrnKe obbix TOBApOB, a TakxXe NpuocTaHaBANBaTb UK



npekpawaTb npogaxy NobbIX TOBApPOB MO CBOEMY YCMOTPEHWUIO.

10.3. MpoaaseL, nMeeT NpaBo B 060N MOMEHT N3MEHATb 0hepTy (MOSHOCTLIO MK B 4acTK) B
0OHOCTOPOHHEM nopsake. I3MeHeHns, BHECEHHbIE B 0pepTy, He MOryT pacnpoCTPaHATLCA Ha OTHOLIEHUS
CTOpOH, BO3HUKLUME [0 BCTYMNJIEHUSA B CUJTY TaKUX U3MEHeHWI. NokynaTenb 0643yeTcs CaMOCTOATENbHO
CneanTb 3a U3MEHeHNAMM ohepThl NyTEM 03HAaKOMJIEHUS C aKTyasIbHON pefaKkunen nepes Kaxkabim
ohopMneHneM 3akasa. MokynaTesib CaMOCTOATENbHO OTBEYaET 3a Ntobble NOCNeACTBMA, HAaCTYNMBLUME B
CBA3W C HEO3HaKOMJIeHneM C odepToi. B crniyvae ecnm MNMponasLoM Bbiiv BHECEHbI Kakne-nnbo nsMeHeHms
B ohepTy, C KOTOpPbIMY [TOKyNaTenb He CornaceH, oH 0643aH NCMONHUTL paHee BO3HMKLINE
oba3aTenbCTBa M B fanbHenlweM He 0pOopMAATh 3aKa3bl B UHTEpPHET-MarasnHe.

10.4. Bo BCeM 0CTasibHOM, YTO He yperyanposaHo [OroBopoM, CTOPOHbLI PYKOBOACTBYOTCSA AeACTBYOLWMM
3aKOoHO4aTenbCTBOM Poccumnckon denepaumm.

10.5. CTOpOHbI NPU3HAIOT NOJIHYIO IOPUANYECKYIO CUTY 3@ INEKTPOHHbIMK 06pa3amMun/31eKTPOHHbIMM
nMCbMaMu / COOBLLEHNAMN O IOPUANYECKUN 3HAYMMbIX COOLITMAX (YBEAOMIEHNIA O FOTOBHOCTM TOBapa K
OTrpy3Ke, 0 NOCTYNJAeHUN ToBapa Ha CKAaf, 0 4OCTaBKe, BbiBO3e TOBapa W UHbIe), NpefyCMOTPEHHbIX
[loroBOpOM 1 HeOBXOAUMBIX AN €ro MCNOIHEHNUS, NepefaHHbIX NOCPEeACTBOM INEKTPOHHON NOYThI, b0
nocpeacTBOM MOBWSIbHbLIX TeNe(OHHbIX HOMEPOB, €C/IN 3TN AOKYMEHTbI / MHGOpMaLmMs / coobLieHns
YyUTaeMmbl 1 MO3BONSAT LOCTOBEPHO YCTAHOBUTL, YTO UCXOAAT OT CTOPOHbLI no [Jorosopy.

CTOpPOHbI MPULLJIN K COTIaLLEHNIO O TOM, YTO 3JIEKTPOHHbIE 06pa3bl /371eKTPOHHbIE NUCbMa / COOBLLEHUS 0
IOPUANYECKN 3HAYUMBIX COBLITUSX, HAaNPaB/IEHHbIE MO JIEKTPOHHOW No4Te, MMbo NoCpeacTBOM
MOBUSIbHBIX TenedOHHbIX HOMEPOB MOryT ObITb NCMO/Ib30BaHbl B KA4eCTBE NMUCbMEHHbIX AOKa3aTebCTB B
CyZiax, UHbIX rOCYAapPCTBEHHBIX U/UAN MYHULIUMAbHBIX OpraHax.

Mpy 3TOM KoppecnoHAeHUNSs / CO0BLEHNE CHMTAIOTCA A0CTaBAeHHbIMU CTOpPOHe Mo [Jorosopy npu
HanpaB/ieHMM NOYTOBOW CNY>K60M B COOTBETCTBUM CO CT. 165.1 MpaxkAaHCKOro Kogekca P®; npu
HanpaBJIEHMM MO NEKTPOHHON NOYTE - Ha CIeAyoWMA AeTb C AaTbl OTNPaBKN; Ha HOMEP MOBUALHOIO
TenedoHa / B MecceH)xepe - B MOMEHT OTMpaBKu.

10.6. B uenax Hagnexatlero ysegomaeHns no LJorosBopy NCNoJb3yeTca afpec 31eKTPOHHOM MoYThl
MokynaTens, yKa3aHHbIA Npu 0hOPMIEHNN 3aKa3e.

10.7. PekBu3uThbl MNpogasua
000 «[AneaH Tpena»
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