O6LLecTBO € OrpaHNYeHHON 0TBETCTBEHHOCTLI0 «Mebenb CTaBpononba» (MHTepHeT-Maras3uH
«OVBAH.PY»), nanee nmeHyemoe «lpodaseu», npennaraet ToBapbl, pa3MeLleHHble B UIHTEPHET-
MarasmHe www.divan.ru, 1to6omMy ur3nyeckomy nuuy, UMeHyeMoMmy B fanbHenweM «lokynaTesb», B
cnyyae NpuHATUSA NOCAeAHMM YCI0BUIA HacTosAwero JoroBopa 1 ero NpuaoXXeHuin (6e3ycnoBHbIR akLenT).

HacTosiwmin [loroBop He TpebyeT ABYCTOPOHHErO NOAMMUCAHNSA, CYHNTAETCSA 3aK/IOYEHHBIM C MOMEHTa ero
akuenTa lMokynaTenem n AeNCTBUTESNIEH B 3/IEKTPOHHOM BULE.

1. ONPEOENEHNA

NHTepHeT-MarasmuH — canT [pofaBLa, Yepes KOTOPbIA OCYLLECTBAAETCA ANCTAHLMOHHAsA TOPross
ToBapamu, nMeroLWnin B cet MHTepHeT agpec - www.divan.ru. Ha ykasaHHOM caiTe npeacTaBJ/ieHbl
ToBaphbl, NpednaraemMble MpogasLoM [MokynaTensaM K npofake, onmcaHne KaxKaomn nosuumm ¢ ykasaHuem
NH(OpMaL MK, Noasexallen npefocTaBieHnIo B COOTBETCTBUN C eACTBYIOWNM 3aKOHOLaTe IbCTBOM
Poccuiickon ®epepauin, a TakxKe UHble yCI0BUS NpnobpeTeHns Tosapa.

LWoy-pyM — 0EMOHCTPALIMOHHLIN 3a1 B TOPrOBOM LEHTPE, rae NpeacTaBieHbl KaTanoru n obpasubl
ToBapa lponasLa.

Mpopasew, — O6LLECTBO C OrpaHMYeHHON OTBETCTBEHHOCTbIO «Mebenb CTaBpononbsa» (MHTepHeT-
MarasunH «JVBAH.PY»).

Mokynatenb — ntoboe husnyeckoe AnLL0, BbipasmBLLee HaMmepeHne npruobpecTy ToBap NCKIIOYNTENBHO
A5 UCNOJIb30BAHMS B JINYHbIX, CEMENHbIX, AOMALLIHUX U UHBIX LENSX, He CBS3aHHbIX C OCYLLECTBNEHUEM
npeanpYHUMATENbCKON AeATENbHOCTY, Ha YCIOBUSAX, MPeayCMOTPEHHbIX HAaCTOSLLMM [JoroBOPOM.

OdepTta — nybamyHoe npepnoxeHune NMpoaasLa, aApecoBaHHOe husnyeckomy nuuy, npuobpeTatoemy
ToBap NCKOYMUTENBHO A1 UCNOb30BaHNUSA B JINYHBIX, CEMENHbIX, LOMALLUHUX U UHbIX Lensx, He
CBSI3@HHbIX C OCYLLLeCTBJIEHMEM NPeaNPUHUMATENBCKON eATENbHOCTH, 3aKI0YUTb C HUM JOMOBOP KYMJu
npogaxu (oanee — "[loroBop") Ha YCIOBUSAX, COAEPXKALLMXCA B HacTosLEeM [loroBope.

AxKuenTt — nosHoe n 6e30roBopoyHoe NpPUHATUE MoKynaTenem ycnoBmin oepThl NOCPEACTBOM
0hopMJIeHUS 3aKa3a Ha canTe Wiau rno TenedoHy NHTepHeT-MarasunHa.

ToBap — nobas no3numa ToBapa, NPeACTaBIeHHOro K npofaxe B VIHTepHeT-Mara3suHe. MHGopmaumsa o

ToBape, BKJIl0Yas LiBeTa, pa3Mepbl U hOPMbI, O HAIMYUK TOBapa 1 CPOKax MOCTaBKM, NpeACcTaBNeHHas Ha
CaliTe, HOCUT CMIPaBOYHbINA XapaKTep 1 NOANEXUT YTOYHEHUO MPoAaBLOM Mpy NOATBEPXKAEHMM 3aKa3a.
B cnyyae BO3HMKHOBEHMS y MoKynaTeNns BOMNPOCOB, KacaloLLMXCs CBOWCTB U XapaKTepuUCTUK TOBapa,
nepen oopMsieHneM 3akasa MokynaTens Ao/MKEH 06paTuThCs K MpoaasLy no TenedoHy, ykazaHHOMY
Ha caWTe.

BbicTaBO4YHbIM OOpa3ew — eAnHNLA TOBapa, BbICTaB/EHHAs A1 AEMOHCTPaLMK B LLOY-pyMe ANa
03HakoMJieHus lMokynaTens ¢ ToBapoM lponasLa.

3aka3 — 0(pOpMJIEHHbI 3aNpPOC C YKa3aHMeM KOPPEKTHbIX CBeAeHUn o NokynaTene, a Takxe C
yKa3aHueM BblbpaHHbIX NO3MLMIA TOBapa, CAEMNAHHbIN Yepe3 calT unm no TeneoHy NHTepHeT-MarasnHa,
a Takxe B Woy-pyme lNponasua.

MoaTBepXpeHHbIW 3aKa3 — 3akKas, No KOTopoMy Mexay MpoaasLoM 1 MokynaTenem AOCTUNHYTO
corsalleHune no HavMeHOBaHWIO, KOIMYECTBY, CTOVMOCTM TOBAPOB M CPOKaM KX Nnepenaudu,
NOATBEPXAEHHBI COTPYAHUKOM MpoaasLa. YCNoBNS NOATBEPXKAEHHOMO 3aKa3a AENCTBYIOT B Te4eHue 3
6aHKOBCKMX AHEN C MOMEHTa €ro NoATBEPXXAEHNS.

[lencteme HacTosLero [Jorosopa pacnpoCTpaHAETCA Ha KaXXAblhi ToBap, MOMMEHOBAHHbIV B
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MopTeBepXaeHHOM 3akase.
Ycnyru 3ameplumKa B paMKax HacTOSALWLEero 4oroBopa He NpefoCcTaBAsfoTCS.

ToBap, yKaBaHHbII7I B NoATBEePXAEHHOM 3aKase 0TAeNbHbIMK MO3ULMAMHY, B Nt0boM Cnyvae He aBJdeTcA
KOMMJIEKTOM.

MomMeHT nepepauu ToBapa lNMokynartenio — noanucaHne MokynaTenem TOBAapHOro YeKa Ui NHOro
NOKYMeHTa, coflep>Kallero MH(hopMaLMio 0 3aKa3e Npu CaMoBbLIBO3e ToBapa Anbo nepenaya ToBapa
NepBON TPAHCMOPTHOM KOMMNaHWU ANs AOCTaBKM MokynaTenio.

IDoctaBka ToBapa — npoLecc nepenayn Tosapa ot lNponasua lMokynaTesto Ha yCI0BUAX,
npefyCMOTPEHHbIX HAaCTOSALLMUM [JOrOBOPOM.

2. MPEOAMET OO OBOPA N NOPAAOK O®OPMJIEHNA 3AKA3A

2.1 B cooTBeTCTBMM C HacToAWMM aoroBopom Mpoaasel 0653yeTcsa nepeaath MNokynaTtento, a
MokynaTesnb 0643yeTca onaaTUTb U NPUHATbL ToBap.

2.2 O6sa3aTenbCcTBO MNpofasLua nNo nepefaye ToBapa BO3HWKAET C MOMEHTa MOJIHOW ONaThl TOBapa.

2.3 NpaBo cobCTBEHHOCTM Ha ToBap, a TakXXe PUCK CAIyYalHoW rnbenn nnm cay4anHoro
nospexaeHus ToBapa nepexoaunT K MokynaTento ¢ MOMeHTa nepefayn ToBapa.

2.4 ToBap cymTaeTcsa NpuHATbIM MokynaTenem, a obs3atenscTea Mpogasua No nepeaaye ToBapa
BbIMOJIHEHHbLIMY B MOMEHT nepefayu Toapa MokynaTento n noanucaHma NokynaTtesieMm TOBapHOro
yeka 1mbo nepenayn ToBapa TPAHCMOPTHON KOMMNAHMKW, YTO NOATBEPXKAAETCSH TPAHCMOPTHOW
HaKNagHOW NN 3KCNeANTOPCKON pacinCKoNn.

2.5 MokynaTenb MOXeT 0hOpMUTL 3aKa3 CaMOCTOATE/IbHO Ha CalTe NHTEPHeT-MarasnHa, nnbo
yepes MeHedxepa Mo TenedoHaMm, ykasaHHbIM Ha canTe, mbo B Wwoy-pyme MpoaasLa, Ha yCI0BUAX
HacTodwwero [lorosopa.

2.6 MokynaTenb Ons NOATBEPXAEHNS 3aka3a 0053aH NpenocTaBuTh 0 cebe cnenyoLlyo
NHOopMaLmMio: hamMuans, UMs, 0TH4eCTBO, MOBUIbHLIN TeNedoH, 31eKTPOHHas NoYTa, agpec
nocTaBku. [TpofaBsel He pefakTupyeT nHgopmaumio o lNMokynaTtene.

2.7 Ohopmnsaa 3akas, [okynaTesb AaeT corjacne Ha nojlyyeHne Ha HoMmep TenedoHa, yKa3aHHbIN
UMMpU opopMIeHNN MOKYNKK, SMS-coobLieHnin, nHpopMupyoLwmnx MNMokynaTens o Xo4e UCnoaHeHns
3akasa.

2.8 Ohopmnsga 3akas, [okynaTesb BblpaXkaeT CBOE MOJIHOE Ccoriacue C XxapakrtepucTukamm Toeapa,
BTOM 4ucCIe, C pa3Mepammn, TOHUPOBKOW, MaTepuanamu.

2.9 MNpopgasey noaTeep)xaaeT MokynaTento noayyeHne 3akasa noCcpeacTBOM 3BOHKA UK
HanpaBfiieHnsa CO0BbLLEHNA Ha YKa3aHHbIA Mpu 0hopMIeHUN 3aKa3a afpec 3/IEKTPOHHON NOYThI U
(nnn) Homep TenedoHa lMNokynaTens, corflacoBbiBaeT ¢ MNokynaTesieM Han4me ToBapa rno 3akasy,
CpoKM 1 cnocobbl onnaThl 3akasa, CPOKM UCMOJIHEHUS 3aKa3a, YC/I0BMSA nepefayn ToBapa. Mocne
COrnacoBaHMa yKasaHHbIX YCJI0BUA 3aKa3 cHuTaeTcs MNoaTBep)K4eHHbIM.

2.10 B cnyyae oTCYTCTBMSA 3aKa3aHHOro ToBapa WM ero 4acTu Ha cknage lNpogasua, MNpogasel,
NHopMmpyeT 06 3ToM lNoKynaTens no ykasaHHOMY HOMepy TenedoHa U/Unmn agpecy 3N1eKTPOHHON
noyThl. MoKynaTenb BrpaBe COrnacuUTbCsA NPUHATL TOBap B KOMYECTBE, MMEIOLLEMCS B HAINYUN Y
MponaBua, MMbO aHHYMPOBATb AaHHYO NMO3ULUI0 TOBapa M3 3akasa. B cnyyae HenonyveHus
oTBeTa [lokynaTens B TedyeHme 3 (TpEx) KaNeHAapHbIX AHEN C MOMeHTa yBeaoMneHus, MNMpoaasey,
BMpaBe aHHYIMPOBaTb 3aka3 B NoJIHOM 06beMe, yBegomMuB 06 3ToM lMNokynaTensa no agpecy
3/IEKTPOHHOM MOYTHI.



2.11 MpopaBseL, BNpaBe aHHYMPOBaTb 3akKas ecin:

e [loKynaTesnb He OTBEYAET Ha 3BOHKMU U COOBLLLEHNS MO NIEKTPOHHON NOYTE B TeYeHne 3 (Tpex)
KaneHOapHbIX OHEN;

e [okynaTenb He 3abupaeT ToBap 6onee 10 (necaTn) KaneHaapHbIX OHER C MOMEHTA YBEAOMJIEHNS O
FOTOBHOCTU K OTTPY3Ke Mpu CaMOBbLIBO3€; B MHbIX CIyHasxX PacTOP)XeHUs JOroBopa, yCTaHOBJIEHHbIX
NeNCTBYIOWMM 3aKOHOAATENLCTBOM PO,

3. UEHA N MOPAJOK PACHETOB

3.1 LleHa 1 cTommoCTb ToBapa yKa3blBatoTCA B MOATBEPXKAEHHbIX 3aKa3ax U
TOBapOCONPOBOANTENbHbLIX AOKYMeHTax. LleHa ToBapa He BK/OYaeT B cebs CTOMMOCTb AOCTaBKMY,
cbopky 1 nHble ycnyru Mpoaasua.

3.2 YKa3aHHas Ha CailTe LieHa TOBapa MOXET OblTb U3MEHEHA |_|p0£|,aBLI,OM B O4HOCTOPOHHEM
nopsankKe, Npm 3ToM LeHa Ha HO,D,TBep)K,D,eHHbIVI 3aKa3 U3MEHEHWIO He NOOJIEXNT.

3.3 OnnaTta ToBapa Npom3BOANTCA cnocobamu 1 B NOpPAAKe, yKa3aHHbIMK Ha canTe lMNpoaasua.
3.4 PacyeTbl CTOPOH Mpu onJiaTe 3akas3a OCYLLeCTBAAITCA B POCCUNCKUX pybnsx.
3.5 PacxoZbl No focTaBke ToBapa orsiaynsaeT NokynaTesb.

3.6 Moabem n cbopka ToBapa ABAAOTCA AONOJHUTENbHBLIMK, OTAEJIbHO OMNJa4MBaEMbIMY
MokynaTenem ycayramu. IX CTOMMOCTb, @ Tak)Xe CTOMMOCTb APYrnX BO3MOXHbIX YCAYr yKa3aHbl Ha
caunTe lNpogasua.

3.7 Hann4ne v ycnosus nporpaMmm JIOSAbHOCTKW, AeNCTBYOWMX y MNpoaasua B nepuog
npnobpeTeHns Tosapa, MNoKynaTenb yTO4YHAET CaMOCTOATENbHO Y MeHexepoB lNpogasLa no
TenedoHaM, yKa3aHHbIM Ha canTe. [porpaMMbl N10ALHOCTM PacnNPOCTPaHAOTCA TONbKO Ha ToBap,
CONYTCTBYIOLME YCNYrK MoL AeACTBME LaHHbIX NMPOrpaMm He noanagatoT. YC/I0B/A NporpamMmm
NOANBHOCTU MOTYT ObITb N3MeHeHbI [poAaBLOM B OHOCTOPOHHEM NOpAAKe.

3.8 B ciiyyae aHHy/IMpoBaHUA 3akasa, BO3BpaTa ToBapa HaZJieXxalllero Ka4yecTsa, YA0BeTBOPEHMUS
TpeboBaHun MokynaTena 0 pacToOpPXXeHUW LOoroBopa, NpeaonsaTa 3a ToBap BO3BpallaeTcs Ha
H6aHKOBCKUI cYeT MoKynaTens Ha OCHOBAHUN NMUCbMEHHOMO 3asBAEHNS NOCNeAHEr0 0 BO3BpaTe
[leHeXHbIX CpefCTB, HanpaBieHHOro Ha 3IeKTPOHHLIN agpec Npofasua ok@divan.ru. Bo3spaT
OCYLLECTBASETCA NYyTEM NepevyncneHmnsa GeHEXHbIX CpeacTB Ha BaHKOBCKMI cyeT MNokynaTens,
yKa3aHHbIN B 3a5BJIEHNN Ha BO3BpaT, B Te4yeHne 10 (aecaTn) AHen Co AHA NOCTYMNJIEHNS 3asBIEHMUS.

4. CPOK N MOPALOK NEPEJAYM TOBAPOB
4.1 ToBap npenocTasnseTcs B cobpaHHoM/pa3obpaHHOM BuAae (Mo cornacoBaHuto ¢ NMokynaTtenem).
4.2 ToBap nepepaetcs MokynaTento TOJIbKO MNOC/e ero nosHon onnaThbl.
4.3 Toeap nepenaetcs MokynaTento cneayowmmy cnocobamm

e CaMOBbIBO3 CO ckNiafa Mponasua;
e [0CTaBKa No afpecy, ykasaHHoMy [lokynaTenem nM npu opopmaeHnn 3akasa.

4.4 Cpoku nepegaym MNMokynaTento ToBapa onpenensoTcs, UCXons U3 Hanny4ma ToBapa Ha cknage
MpopaBua, agpeca U permoHa AoCTaBKW, PaboTbl KOHKPETHOW CNY>XObl LOCTABKU, K HAaNPAMYLO He
3aBucAT oT MNpoaasua. O6wwmin cpok nepenayn ToBapa - He 6onee 70 (cemnaecsaTun) KaaeHaapHbIX
[OHeln C MOMeHTa NnoATBepXXAeHns 3akasa lNpoaaBuom.

4.5 CpoK NCMOMIHEHUA 3aKa3a MOXeT BbiTb MPUOCTAHOBAEH Ha CPOK HEUCMOSIHEHMNS YCI0BUN
porosopa lMokynaTenem.



4.6 B cnyyae camoBbiBo3a lNokynaTesib 00653yeTca NpuHATL OrnJla4yeHHbIn ToBap He nosaHee 3-x
(Tpex) paboynx AHen C MOMEHTa NOJly4YeHUs yBeaoMaeHUs oT MpoaasLa.

4.7 Bpems ooCTaBku ToBapa A0 afpeca NoKyrnaTens npefBapuTesibHO COrjlacoBbiBaeTCa
CTOPOHaM Mo TesiePOHy U /UNKN INEKTPOHHON noyTe.

4.8 [locTaBneHHbIN ToBap nepefaetcs MokynaTento No ykazaHHOMY UM B 3asBKe agpecy, a npu
oTcyTCTBMM MNMokynaTens - ntobomy nuuy, npenbasuBLLIEMY NHGOPMaLUIO 0 HOMepe 3akasa, nbo
NHOE NoATBepXAeHMe 0hOpMIIEHHO0 3aKas3a, a TakXXe NpeaocTaBMBLLIEMY [OKa3aTeNbCTBa
onnaTbl 3aKasa.

4.9 Ecnun pocTaBka ToBapa Npov3BeAeHa B COrlacoBaHHOE CTOPOHaMM BpeMs, HO ToBap He bbin
nepefaH MNokynaTesto Mo ero BUHe, nocnenyowas LOCTaBka NPON3BOAUTCS B HOBble CPOKU,
cornacosaHHble ¢ MNponasuoM. B ykasaHHOM cnydae lNpogaseL, He cYUTaeTCs AOMYyCTUBLLMM
NpoCpoYKy nepenaym Toeapa. Kaxxgaa HoBas LOCTaBKa onJjiavymsaeTca lNokynaTeseM
[LOMOJIHUTEJIbHO.

4.10 MpopaBel, He HECET OTBETCTBEHHOCTM 3a HEBbIMOJIHEHNE 0653aTeNbCTB MO JOroBOPY B C/lyyae
3a0€PXXKU, NPUOCTAHOBEHNS UCMONHEHNS 3aKa3a, ABUBLUMXCSA CNeACTBUEM
nencteus/6esnenctena MokynaTtens n/unv BCNeACTBUE HENCTMONHEHUS NOCNEAHUM CBOMX
00513aTeNIbCTB N0 HACTOSALLEMY [0Or0BOPY.

4.12 Cpok nepenayv ToBapa NpoAsieBaeTCsa Ha Nepuoj NpMoCTaHOBIEHNSA UCNOJIHEHNA 3aKa3a.
5. MOPALOK MPUEMKIN TOBAPA

5.1 NMpwn nprnemke Toeapa MokynaTens 0653aH NpoBepnThL TOBap Ha €ro COOTBETCTBME CBEAEHUSM,
YyKa3aHHbIM B COMPOBOAUTENbHbLIX JOKYMEHTAaX Mo HaMEeHOBaHWMI0, KOJINYECTBY, aCCOPTUMEHTY,
KOMMJIEKTHOCTW, NO BHELWHEMY BUAY YNakOoBKM 1 ToBapa (obLias LenocTHOCTL ToBapa, Hanmdne
TPeLLnH, CKOJIOB, MOTEPTOCTEN, NATEH, PAa3BOLOB, @ TaKXe UHbIX HeLOCTATKOB, KOTOPbIE MOrYT
6bITb 06Hapy>XeHbl NPU BHELLHEM OCMOTPE), Ha ero cooTBeTCTBME 0bpasLy/onmcaHuio ToBapa u
[aHHbIM, yKa3aHHbIM B 3aka3se. [puHnmas Tosap, [okynaTesib NOATBEPXXLAET ero COOTBEeTCTBUE
onucaHuio ToBapa, pa3MeLLeHHOMY Ha canTe lNpoaasua.

5.2 Mpwn obHapy»xeHun ToBapa, He COOTBETCTBYIOLLENO MO KONYECTBY, aCCOPTUMEHTY, Ka4yecTBy,
yKa3aHHbIM B TOBApPOCOMPOBOAUTENbHbIX IOKYMeHTaxX, MokynaTens 0653aH noTpeboBaThb
COCTaBJIEHMS KOMMEPYECKOro akTa € npenctasuteniem MpodasLua 1 3apKCUpPOBaTb HELOCTAaTKN Ha
doTo u/nnn suaeo.

5.3 CTOpOHbI corialwalTcs, YTO NPeTeH3nmn Mo KOJMYeCTBY, KOMMIEKTHOCTH, Ka4yecTBY Mo
BHELUHWM, BU3yaJibHbIM eeKTaM, HanpassieHHble MokynaTenem MpohasLy nocsie npueMKu
ToBapa, [MpofaBLOM He paccMaTpuBaloTCA.

5.4 nOKyﬂaTeﬂb HeCeT BCe PUCKN, CBA3aHHbIE C NOJIYHEHMEM TOBapa TPETbUM JINLIOM, a TaKXe
Hagsiexxallen I'IpI/IEMKOVI TOBapa Nno Kon4ecTBy, KOMMJIEKTHOCTN, aCCOPTUMEHTY U Ka4ecCTBY.

5.5 Mpw 06Hapy>XeHN He[OCTaTKOB, HOCSLLMX NMPOVN3BOACTBEHHbIA XapaKTep, KOTOPbIe He MOrn
6bITb 06HapY>XeHbI MPU BMU3yaslbHOM OCMOTPE Mo BHELWHeMY BuAay, MokynaTesb BnpaBe NpeabsBuTb
npeTeH3un MNpoaaBLy B Te4eHWe rapaHTUINHOIO cpoka. MokynaTens 06s3aH Bbi3BaTh MpoaaBLa Ha
0CMOTp TOBapa.

5.6 B cnyvae, ecnm npeactasuTens MNponasua He Npubbia B TevyeHme 48 4acoB C MOMEHTA
noJiy4eHuns Bbi30Ba, NoKynaTesb BMpaBe COCTaBWUThb aKT B OA4HOCTOPOHHEM nopsake. HegocTaTku
IOJKHbI BbITb 3apMKCUPOBaHbI Ha hOTO M BUAEOCHEMKY (C 0653aTeNbHON hUKCaumnen aaThl 1
BpeMeHu) 1 ¢ NoapobHLIM onncaHnEM.



5.7 B cnyyae ynoBneTBOpeHMs npeTeH3nn 06 ycTpaHeHn HeaoCTaTKOB, CPOK YCTPaHEHUS
HeLOCTaTKOB COCTaBNsAET 40 45 (copoka NATW) KaneH4apHbIX AHEN, He cynTasa AHS obpalleHns
MokynaTens.

5.8 B cnyyae BO3HMKHOBEHUS BOMPOCOB CO CTOPOHbI [oKynaTens, oH 00J/KeH 00paTUTLCS B OTAEN
KayecTBa no TenedoHaM, yKasaHHbIM Ha canTe www.divan.ru nam no 3N1eKTPOHHON noyTe:
ok@divan.ru.

5.9 MNpwu obpalleHnmn B oTAen KavecTsa Mokynatens 0653aH coobWMTb HOMEP UK UHOW Cnocob
NoeHTUdUKaLMnM 3aKasa.

6. BO3BPAT TOBAPA

6.1 MokynaTenb BNpaBe 0TKa3aTbCs 0T ToBapa B Jiloboe BpeMs 4o ero nepenayu, a nocne
nepefayv - B TeveHue 7 (cemn) oHen. B ykaszaHHOM cny4dae MNpogasel, Bo3BpallaeT MNokynaTento
CYMMY, yrJla4eHHy0 B COOTBETCTBUY C LOrOBOPOM, 32 UCKJII0HeHNeM pacxooB MpoLaBua Ha
L0CTaBKy OT lMoKynaTens Bo3BpalleHHoro ToBapa (pa3bopka, Cnyck 1 BbIBO3).

6.2 Bo3BpaT ToBapa HaA/exallero KayecTBa BO3MOXKEH B C/ly4ae, eC/im COXPaHeHbl ero TOBapHbIN
BMA, NOTpebuTenbCkme CBOMCTBA, @ TakXXe AOKYMEHT, MOATBEPKAAOWMIA PaKT 1 YCI0BMA NOKYMKK
YyKa3aHHOro ToBapa.

6.3 MokynaTesb He BNpaBe 0TKa3aTbCs OT TOBapa Ha/IeXallero KayecTsa, MetoLLero
VHOVBMAYANbHO OMpeaeeHHbe CBOMCTBA, €C/IM YKa3aHHbIN TOBAp MOXKET ObiTb 1CMO/b30BaH
NCKOYUTENbHO NpuobpeTatolimm ero MokynaTenem.

6.4 ToBap, bbiBWNIA B ynoTpebneHnn, BO3BpaTy 1 0OMeHy He noanexxuT. YueHeHHbIn ToBap,
MMEIOLWMIN HeLOCTaTKKN, 0OMEHY He NOANEeXUT.

6.5 Mpu NoKynke AByX COMYTCTBYIOLLMX TOBAapOB (HanpuMep, AnBaH 1 KPecso), ToBapbl NpoaatnTcs
Kak eQuHbIN MebesnbHbI FapHUTYP 1 He noanexaT BO3BpaTy uan obMeHy B COOTBETCTBUN C
MocTaHoBneHneM Mpasutenbctsa PO o1 31.12.2020 N 2463 "O6 yTBepxaeHun Mpasun npogaxku
TOBapOB MO AOr0BOPY PO3HMYHOWN KYNIM-NPOAAXKN, MepeyHs TOBAapOB ANNTENbLHOI0 NoJIb30BaHUS,
Ha KOTOpble He pacnpocTpaHsaeTca TpebosaHme noTpebutens o 6e3803Me3qHOM NpPeaoCTaBAEHUN
eMy ToBapa, 061afaloLero STMMMN XXe 0CHOBHbLIMU NOTPebUTEeNbCKUMY CBONCTBAMM, Ha NepUoA,
PEMOHTa WM 3aMeHbl TaKOro ToBapa, U NepevyHa HenpoaoBOAbLCTBEHHbLIX TOBApOB HaAlexXallero
KayecTBa, He noasexalinx obMeHy, a Tak)Ke 0 BHECEHUN N3MEHEHMNIN B HEKOTOPbIE aKTbl
MNpaBuTenscTBa Poccuinckon denepaunm’.

6.6 Bo3BpaT ToBapa Npou3BOAMTCA Ha CKiad MpoaaBLa no agpecam, yKasaHHbIM Ha canTe
MpoaaBLa, aapec yTo4HsAeTCS y MeHelXepa MpoaasLa no TenedoHy, yKasaHHOMY Ha calTe.

6.7 NokynaTenb 0653aH BO3BpaTUTbL TOBap HEHaAeXXallero KayecTsa, NpeaBapuTesibHO
cornacosas ¢ [lpofaBLoM faTy 1 BpeMs BbiBO3a ToBapa.

7. TAPAHTNA KAYECTBA

7.1 TapaHTUHBIA CPOK Ha Mebesnb paBeH CPOKY FrapaHTWK, NPeLoCTaBAEHHOMY MPOU3BOANTENEM
TOBapOB.

7.2 TapaHTUHBIA CPOK Ha ToBap ObiBLWMIA B ynoTpebaeHun (B TOM 4ucae BbICTaBOYHbIN 0bpasel)
COCTaBNseT 6 (LWecTb) KafleHAapHbIX MecsLeB.

7.3 TapaHTUNHBIA CPOK MCYUCNIAETCA C MOMeHTa nepefayn Toeapa MokynaTento.
7.4 TapaHTMA He pacnpoCTpaHAeTCA Ha HeoCTaTKM ToBapa B Cay4vasx:

® ICTEYEHUSA rapaHTUNHOIO CPOKa;
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ecv oHM Bblin oroBopeHbl MpoaasLoOM Npu Npoaake ToBapa;

€C/IN OHN SIBUINCh CNeaCTBMEM HEBEPHOM COOpKM MoKynaTenem nam TPETbUMNU ANLAMN;

Npv NOBPeXAEHMAX, NOJYYEHHbIX B pe3yfibTaTe HeHaANeXallero xpaHeHnsa ToBapa, yMbILLAEHHbIX
NN HEOCTOPOXKHbIX AENCTBUN MoKynaTens n/unm TPeTbUX L,

HapyLweHuu MokynaTenem nam TpeTbMMM ANLLAMIN NPaBW 3KCAyaTalmMm 1 yxoaa 3a mebenbio;
HaIM4YUS Ha U3OENNN MEXAHUYECKUX MOBPEXAEHN 1 Oe(EKTOB, BbiBAEHHbIX [ToKynaTenem nocne
OCYLLLeCTB/IEHMSA MPUEMKU-NEPEeaYmn, NOCTOPOHHEr0 BMeLLaTebCTBa B M3A4e/nNe, BO3HUKAOLNX B
pe3ybTaTe HeMpaBUIbHOM 3KCNyaTauuu;

HaHeceHuns yuwepba n3nenunio B pesysibTaTe YMbILWAEHHbIX U/ NN HEOCTOPOXKHbIX AENCTBUNA
MNokynaTens;

HaHeceHmns yuwepba n3nenunio, BbI3BaHHOr0 BO3AENCTBNEM XMMUKATOB, PACTBOPUTENEN U UHBIX
€[KNX BELLECTB, N XXNAKOCTEN, a TakXKe nonagaHneM BHYTPb U3AeNns NMOCTOPOHHUX NPEeAMETOB,
YKUBOTHbIX, HACEKOMbIX U T.0.;

HaHeceHusa n3gennto yulepba B pesysbTaTe BHECEHNS U3MEHEHWI B €r0 KOHCTPYKLNIO;
NCNONb30BaHNA N3OSN He NO Ha3HAYeHWIO, B TOM Y1C/1e B MPON3BOACTBEHHbIX LIeNsx;
€CTEeCTBEHHOr0 U3HOCA 1 3arpsa3HeHNs N30enns, BO3HUKLLErO B MpOLIecCe 3KCrnayaTaumu,
obHapy>XeHns CNefloB XpaHEHNS BHYTPY U3AEANS MOKPbIX U BNaXXHbIX BELLEN, a TakxXe
PaCC/NIoeHUs], pacTPeCKnBaHUs 1 pa3byxaHunsa 31eMeHTOB BCIeACTBME NPSMOro NonagaHns Ha HUX
BOJbl;

nosBieHnsa gedekTa B pe3ysibTaTe HECBOEBPEMEHHOIO CaMOCTOATENbLHOIrO 006CY)XNBAHUS
pe3bboBbIX COeANHEHNN;

HapPYLLEHMNS NHbIX YCNOBUN, YKa3aHHbIX B MpaBuniax 1 ycnosmax spdekTnsHoro 6e3onacHoro
ncnonb3oBaHus mebenn (FTOCT P 16371-2014, TOCT P 19917-2014).

7.5 FapaHTUS He PacnpoCTPaHAETCS Ha NOBPEXAEHWS, NOJIyYEHHbIE B X0[1e CaMOCTOATENIbHOW
JIOCTaBKU 1 noabemMa ToBapa lMokynaTenem.

7.6 MNpeTeH3nn NokynaTensa He NoAJsiexxaT YO0BJIETBOPEHMIO B CNeLYOWNX Cydasx:
7.6.1 Mpwn HecobnoaeHnn TpeboBaHUn «MHCTPYKLMM MO yXxonoy 3a Mebenblto».

7.6.2 B cnyvae camocToaTenbHoM cOopky nsgenuns Nokynatenem uav TpeTbMu NMLaMu, B
pe3ynbTaTe KOTOPOro:

BO3HWKJIM MEPEKOCHI B U3AENUN, YXYALLAOLWNe BHELIHWUA BUI Mebenu;

npowu3oLsia HenpasuibHasa paboTa MexaHn3Ma (TpaHchopMaLnn) OBUXKEHUS N pacKNablBaHUS
mebenu;

NPOV30LLI0 HapyLLEHNE FEOMETPUN N3AeNNs, BCIEACTBME YEro OTAENbHblE YacTu U3nenns
BbILLUIM/MOTYT BbIATU U3 CTPOS; M3AENNEe NOJIHOCTbIO UV B OTENbHON €ro YacTy BbILLJIO U3 CTPOS 1
He MOXET HOPMaJiIbHO 3KCMIyaTMPOBaThCSA MO0 NMEET He TOBAPHbIN BUA,.

7.6.3 MNpwn nepeHoce (NnepecTaHoBKe) cobpaHHon Mebenu MokynaTenem, B pesynbTaTe 4Yero
BO3HMWKJI0 OTCOeAMHEHME (0TCI0EHNE) LeKOPAaTUBHbIX 3JIEMEHTOB M HaKNa4oK, a TakXe
pa3pbiB 06MBOYHOr0 MaTepmana. PEMOHT Takoro n3genns NpomM3BOAMTCA 3a CYeT
MokynaTens.

7.6.4 NokynaTeslb YBELOMJIEH U COrlaceH C TEM, YTO HE OTHOCATCH K HeoCcTaTKaM TOBapOB.:

Hafin4ne y HOBOrO M3Lesna 3anaxa Npon3BoACTBEHHOMO XapakTepa (ak, Kpacka 1 npoyee);
HEBUAMMble CTOPOHbI N3O/ He NoAeXXaT NOKPbITUIO TaKoM, 061BKE OCHOBHOW (/1MLIEBOI)
TKaHb10, Ha HUX MOTYT BbITb BUAHbI 3/IEMEHTbI Kpenexa: camopesbl, 60nTbl, ranku, mebenbHble
CKobbl Ons KpenneHnsa TkaHu. [leTanu Kapkaca nsgenusa (danepa, ACM, 4BM, NACMH, MO®) n
Apyrue ncnosib3yemole B NPON3BOACTBE MaTepurabl MOTYT COLepXXaTb Cefbl pa3MeTKu,
MapKUPOBKM 1 MeXaHUYeCKMe LapanuHbl. Hapy>XHble CTOPOHbI HOKOBMH M34e1IA, BbINOJHEHHbIX 13



MO®, 0611ML0BbLIBAIOTCA LUNOHOM W MOKPLIBAIOTCA TaKOM. BHyTpeHHe CTOPOHbI HOKOBUH He
nognexat 06/1MLOBKE LLMOHOM. Hapy>XHble «HEBUAMNMbIE» CTOPOHbLI CTOMOB (HVXHSAS CTOPOHA
KPbILLKW, BHYTPEHHSA CTOPOHA LLapr) oTAeNIKe He nogfiexaT. He nognexaT oThesiKe Hapy>XHble
«HEBUOUMbIE» CTOPOHbI ANBAHOB W Yr10BbIX AMBAHOB. Hapy>XHble HEBUAMMbIE CTOPOHbLI U3AENNA
MOryT COAEPXaTb Caelbl Pa3METKMN, MAapPKMUPOBKN N MeXaHUYecKne LapanuHbl (TEXHOMOrnYeckme
noBpexaeHunsa). BHyTpeHHMe YacTu N3AeNna U HapyXXHble «<HEBUANMbIE» CTOPOHbI, OTAESlaHHbIe
TKaHbl0, COAEPXXaT BHYTPEHHME LLUBbI, HUTKK, @ KPOMKa TKaHW He noaBepraeTcs obpaboTke
0BepJsIoKoM; (%]

® Ha/n4ue B 3NeMeHTax 0cobeHHOCTeN, 06yCNOBAEHHbIX CTUANCTUYECKOW Naeein Npon3BoanTens,
NCXOOHbIX MaTepnasioB UAN NPUPOLAHLIM MPOUCXOXKAEHNEM UCXOLHbLIX MaTEPUaNoB, B YaCTHOCTU:
HeCyLeCTBEHHbIX OTANYUIA PaKTypPbl /UM OTTEHKOB MacCKBa AepeBa, HaTypasibHOro LWMOoHa,
HaTypasbHOro KaMHs U T.M.;

® HaJinyne Ha LepeBAHHbIX U/UAN LMNOHNUPOBAHHLIX 3IeMeHTax Mebenn NOPOKOB ApeBeCUHbI Ha
JIMLLEBbIX MOBEPXHOCTSAX: CY4YKM CBETJIbIE, TEMHbIE 1 NPOYMe A0 15 MM; CBUNEBATOCTb, M1a3Kkuy,
KapMallKky ganHon He 6onee 20 MM, WNPUHOK 1.5 MM, raybuHomn 3 MM;

® MOPLLUUHbLI Ha 06/IMLIOBOYHOM MaTepuaae MArkKMX 3/1IEMEHTOB, BO3HUKAIOLLIME MOCNE CHATUS
Harpys3oK 1 ncyesatoLme nocne pasrnaxmnsaHusa (pykom);

e CKJlagKu, cbopkn, yTSXKKKU Ha 061MLOBOYHOM MaTepuasie, 06yCcoBAEHHbIE XY O0XXECTBEHHbIM
pelleHneM, a Takxe, CKIaaKu (MOpLUHbI) Ha 0611MLOBOYHOM MaTepuae

® (TKAHb/KOXXA/KOX3aMEHUTENb), YexaX (CbEMHbIX N HE CbEMHbIX) MATKMUX /IEMEHTOB,
NOOJIOKOTHMKAX U NOAYLIKaX, Kak UMEKoLLMeCs, Tak 1 NoABASAOLWMECs B NpoLecce sKCnayaTaunu;

® OT/INYME OTTEHKOB 0OMBOYHbLIX MaTEPUAIOB, TOHA AEKOPATUBHbBIX 3/1IEMEHTOB MPU COCTaBAEHNN
KOMMNJIeKTa M3 pa3/inyHbIX Mogenen, Npy NCnoib30BaHNUN BOPCOBOWN, HEOAHOTUMHON 06UBOYHOW
TKaHU (KOXKa/KOXK3aMeHUTENb);

® OTKJIOHEHME OTTEHKa LiBeTa J1loboro KOMNAEKTYIOLLEero ToBapa oT ero obpasua;

® MeJIKMe TPeLwmHbl («3NHEKT pacTPeCKNBAHUSA»), MOTEPTOCTU MeBENbHOro MOKPLITUA U3
HaTypasbHOM KOXXW 1 KOX3aMeHUTENS, BO3HUKaLOLWME Npy 3KCnayaTaunm mebenu;

e eCTECTBEHHbIV 3anax MaTepuanos (B TOM Yuciae 06anL0BOYHBIX KOX U APYIKX), N3 KOTOPbIX
n3roTosseH ToBap;

e ToBap, ec/qin OH He NpoxoauT no rabapuTam B ABEPHbIE NPOEMbI MoMeLLeHns MoKkynaTens;
ecTecTBeHHble 0b6pa3oBaHuA (B BUAe CNefoB, BMATUH, OTMETWH) Ha 3/leMeHTax ToBapa, BO3HUKLINE
BC/IEACTBME MX TpaHCHOpPMaLMn B LiesSX UCMOJIb30BaHMA B Ka4eCTBe CnajlbHOro MecTa; CKalku
06/1ML0BOYHON KOXKIM, BO3HUKLLME B XO4€ IKCNAyaTauumn ToBapa B pe3dysibTaTe eCTECTBEHHOr0 1
ponyctumoro FOCToMm yanunHeHus (B npeaenax 10%);

e O0CTaTOYHble AethopMauun (BEpOSTHEE, B BUAE «BOJIHbI») Ha MaTpaLle, BO3HUKatoLLMe nocse
TpaHchopMaLmy ToBapa U3 MONOXKEHUS «AN15 CUOEHUSA» B MOJIOXKEHNE « AN NIEXKaHUSA», He
BANAIOLLME Ha BO3MOXHOCTb €ro UCMO0/b30BaHWs Mo Ha3Ha4yeHuo; [x]

® YrJI0BblEe AMBaHbI 1 AMBaHbI, NpefHa3Ha4YeHHbIE A1 YCTaHOBKW B Y /bl U K CTEHAM MOMELLEHWN,
NMEIOT TbIJIbHYI0 (3a4HSA4), HVKHIOK (TEXHONOMMYECKMNE) CTOPOHbI N3LENNS, KOTOPbIE HE ABAAITCS
JIMUEBbIMU. B cnyyvae yCTaHOBKM AaHHOW Mebenn He B yribl U HE Y CTeH nomelleHni, NMokynaTenb
06sa3yeTcs B nMCbMeHHoM hopme coobwnTb 06 3ToM lMpoaasLy Npy 0hOPMIEHUN 3aKa3a A5 Toro,
4yTObbl MOCEAHNI BHEC N3MEHEHUNS B TEXHOJIOTMIO N3rOTOBJIEHNSA 1 OTAENKM 3a4HEN YacTn
N30esna NNLLEBON TKaHbIO;

* pacxoxpeHus ¢ nsobpaxeHnsammn ToBapos Ha canTe ToBapa, nepeaaHHoro MokynaTento, ecav 3Tu
PaCX0XXAEeHNA KacatoTcsa OTTEHKa LiBeTa, BApMaHTOB pacnuia (packpos), pakTypbl, OTTEHKA, y30pa
APEBECUHBI/UCKYCCTBEHHOI0 KaMHS/KOXM 1 NPOYMM OTANYNSAM, CBA3AaHHbLIM C HEOAHOPOAHOCTbIO
HaTypasbHOro MaTepmana.

MokynaTesib COrlaceH C TeM, YTO PaAnyCHble 1 NpsMble (NEHOYHbIE U KpalLeHble) hacabl MOryT
He3HaYNTeNIbHO OT/INYATLCS MexXay Cobol Mo CTPYKTYpe, B CBA3M C UCMOJIb30BAHNEM NPU UX



N3roToBaEHNN Pa3/INYHbIX MaTeEPMNaJioB, HTO HE ABNAETCA HELOCTATKOM.

B 3aBMCUMOCTM OT nepuona 3aKynkn oTTeHoK TkaHu 1 JIACI MOXXeT He3Ha4YnuTelbHO MEHATLCSH, B CBA3U C
yem mebens, I'IpVIO6p€TEHHaF| He OJHOBPEMEHHO, MOXET C/lIerka OT/IN4YaTbCA MO OTTEHKY APYr OT Apyra,
4YTO He ABNAETCHA HefoCTaTKoM ToBapa.

Mpoaasel nMeeT NpaBo 6e3 cornacoBaHus ¢ MokynaTenem 3aMeHUTb KOMIMJIEKTYOLME TOBapa Ha
aHaNornYHble.

8. OTBETCTBEHHOCTb CTOPOH

8.1 3a HapyLleHune ycnoBmMn HacTosALWwero JJorosopa CTOPOHbI HECYT OTBETCTBEHHOCTb B MOPSAAKE,
yCTaHOBNEHHOM 3aKOHOAATENLCTBOM P® 1 HAaCTOSALWMUM LOrOBOPOM.

8.2 NokynaTenb 0643aH BoO3MeCTMTb MpoaaBLy CTOMMOCTb XpaHeHnsa ToBapa Ha cknage Mpoaasua
B pa3mepe 0,3 % (HoMb LesibIX TPY AeCATbIX MpoueHTa) 0T CTOMMOCTU ToBapa B CYTKMW, Ha4nHasa C 4
(4eTBepToOro) paboyero AHS C MOMEHTa MONYy4YEHUS YBEAOMIEHNS O TOTOBHOCTM ToBapa K OTrpy3Ke.

8.3 B cslyyae oTKa3a OT onjiaThl XpaHEHNs Npu NPOCPOYKe MosyYyeHns ToBapa Ha cknaae nnbo
OTKa3e OT COrjacoBaHus AaThbl NONyYeHUs ToBapa, HEMOJyYeHNe, OTCYTCTBUE B afipeCe MNosy4eHus
MokynaTens nubo ero npeacTaBuTeNe Npu 1oCTaBKe ToBapa, Mpoaasel, BrpaBe pacToOPrHyTh
HACTOSILLWIA 1OrOBOP, BO3BPATUB CTOMMOCTbL ToBapa lMoKynaTesnto 1 yaepXaB CTOMMOCTb XPaHEHNS
ToBapa.

8.4 3a npocpoyky Bo3BpaTa ToBapa [TokynaTenem B C/lyyasix, Korga gaTta v Bpems Takoro Bo3spaTa
3apaHee corJsiacoBaHsbl ¢ [MponasLoM, [TpofaBeL, MMeeT NpaBo B3bICKaTb C [lokynaTens neHn B
pa3mepe 0,3% 0T cToMMOoCTK ToBapa, 3a KaX bl AeHb MPOCPOYKMN BO3BpaTa.

8.5 MNpoLaBeL, He HeceT OTBETCTBEHHOCTY 3a MHOPMaLMIO, pa3MeLLeHHYto [TokynaTeneM B
NHTEPHET Mara3suHe B 0bLea0CTyNHON hopMe.

8.6 CTOpOHbI 0CBOBOXKAAOTCSH OT OTBETCTBEHHOCTU 3@ MOJIHOE MM YaCTUYHOE HENCMNONHEHNE CBOUX
0643aTenbCTB, €CN TaKoe HENCNONHEHME SBUIOCH CNeACTBMEM AeNCTBUSA 06CTOATENLCTB
HenpeoaoIMMON CUIbl B pe3ybTaTe COBbITUIA Ype3Bbl4aMHOro XapakTepa, KoTopble CTOPOHbI HE
MOr v NpeaBuUaEeTb 1 NPeAoTBPAaTUTL Pa3yMHbLIMU Mepamu.

9. PASPELLUEHME CNOPOB

9.1 Bce BO3HUMKLUME CMOPbI pa3peLLaroTcs Yepes oTaes KavyecTsa lMpoaasua. Bce peknamauum u
npeTeH3nn B agpec MpoaasLa AOKHbI ObITb 0hOPMIEHbI B BUAE OTAENLHOI0 MMCbMEHHOMO
IOKYMEHTa, 3aBePeHHOro noanunceto NMokynatens. Peknamaumm HanpaBASOTCA Ha 3N1EKTPOHHbI
aapec NMponasua ok@divan.ru. JocynebHas npeTeH3unsa Oo/HkHa ObiTb HanpaBieHa Ha
3/IEKTPOHHbLIN agpec Mpoaasua ok@divan.ru n 4ONOAHUTENBHO 3aKa3HbIM MUCbMOM MO
topuanyeckomy agpecy NpoaasLa.

9.2 B npeTeH3nn (peknamauun) MokynaTtens 0653aH ykazaTb HOMep 3aka3a (HoMep TOBApPHOro
4yeka), a Takxe TenedoH (3NeKTPOHHYI0 NOYTY), yKa3aHHble Npu ohopMaeHnn 3aKasa.

9.3 MNMpy HEBO3MOXKHOCTM (haKTUYECKOr0 UCroHeHUst TpeboBaHuii MoKynaTens, N3n0XeHHbIX B
npeTeH3un/peknaMaLm, no BuHe MokynaTens, CPOK UX UCMOJHEHNS NPOAJIEBAETCS Ha BECb
nepwop noka ANaTcs BbllleykasaHHble 06CTOATENbCTBA.

9.4 [1HeM NpeObsABAEHUSA peKkSlaMaunn CYUTAETCS AeHb noay4vyeHns MpoaaBLOM 371eKTPOHHOr0
coobweHuns MokynaTtens. JHeM npeabasaeHns ocynebHon NpeTeH3nn CHUTAETCS LeHb NOJyHeHUs
lpoLaBLIOM 3aKa3HOrro nNncbma.

9.5 Mpy HEBO3MO)KHOCTM yperynmpoBaThb CNop B MPeTEH3UMOHHOM NOpsiike CTOPOHbI NepeaatoT crop



Ha PaCCMOTPEHWE B CY[l B COOTBETCTBUM C AEACTBYIOLLMM 3aKOHOAATEIbCTBOM PO,
10 KOHONOEHUWMANBHOCTD 1 3ALLNTA NHOOPMALNN.

9.1 MepcoHanbHbIe AaHHble MNMokynaTens obpabaTbiBatoTCcs B COOTBETCTBUN C O3 «O MepCoHaNbHbIX
JaHHbIX» Ne 152-03 oT 27.07.2006r. 1 MoAnTUKON KOHpMAeHUMansHoCcTK MNMpoaasLa.

9.2 MNokynaTesib 03HaKOMWJICA U cornaceH ¢ MoANTUKON KOHMMAEHLMAIbHOCTH, pa3MeLLEHHON Mo
agpecy: https://www.divan.ru/static-page/privacy-policy.

9.3 Odhopmnaga 3akas, lokynaTenb faeT paspelleHune MNpoaasuy, ero ynoaHOMOYEHHbIM
npencTaBUTENIAM U ero napTHepaM, B Lefisx MHOPMUPOBaHUSA 0 ToBapax K ycayrax lNpodasLa,
3aKJIl04EHMS 1 MCNOSIHEHUS AOroBOpa Kynan-nponaxu, obpabaTbiBaTb - cObMpaTh, 3aNncbiBaThb,
CUCTEeMaTU3MpPOBaTh, HAKaMJMBaTb, XPaHUTb, YTOYHATb (0BHOBAATL, U3MEHATDL), N3BEKaTb,
NCnonb3oBaTh, 06e3n1m4nBaTh, 610KMPOBaTh, YAANATb, YHUYTOXAaTb [lepCoHaNbHble faHHble
MokynaTtens, HeobxoaMMble A5 UCNOJIHEHUS [,OFOBOPA.

9.4 Ochopmnsas 3aka3 MNokynaTenb gaeT paspelleHune MNponasLy Ha nepegady (MpenocTaBieHne,
LOCTYnM) NepCcoHanbHbIX faHHbIX, YKa3aHHbIX B 3aKa3e, TPETbUM INLaM, OKa3biBalOLLMM MO
nopy4deHuio NMpogasua CoONyTCTBYOLWME YCYr LOCTaBKU 1 COOpKKN ToBapos be3 ycTaHOBNEHMS
Kaknx-nnbo 3anpeToB 1 YCIOBUI ANs Nepefayn TPeTbMM NNLAM YKa3aHHbIX B 3aKa3e
NepCcoHanbHbIX AaHHbIX.

9.5 MNpwu ochbopmneHnmn 3akasa MokynaTenb NpegocTaBnseT o cebe cnenytoyo MHMOPMaLKIO:
thammnus, ums, 0T4eCTBO, MOBUBbHLIN TenedoH, INEKTPOHHAsA NoYTa, agpec A4OCTaBKN.

9.6 MNokynaTenb faeT cornacue MponasLy Ha O0TNPaBKy MHHMOPMALIMOHHbLIX, B TOM YucCe
PEKJTAaMHbIX COOOLLEHNIA, Ha NIEKTPOHHYIO NOYTY U/MAn MobUnbHbIN TenedoH MNMokynaTens.
MokynaTesb MOXXeT B 1060 MOMEHT 0TKa3aTbCs OT MOJYYEHUS PEKIAMHOW 1 APYron NHGopMaLmm
6e3 06BbACHEHNA NPUYNH O0TKa3a NyTeM nHGopMmpoBaHMa MpoaasLua 0 CBOEM 0TKa3e NOCPeLCTBOM
HanpaBJ/ieHUs COOTBETCTBYIOLEro 3asaBAeHNa Ha opuanydeckun agpec Npopasua. CepBucHole
coobuieHuns, uHpopmupyoLme MokynaTensa o 3akase 1 3Tanax ero obpaboTkum, oTnpasnsTCA
aBTOMaTMYeCKN 1 He MOryT OblTb OTKIOHEHbI MoKynaTenem.

9.7 NpoLaseL, BNpaBe UCNoJb30BaTb TEXHONOMMIO «cookies». «Cookies» He cogep)xaT
KOH(DUAEHUMaNbHY0 NHGopMaumio. NMokynaTeNlb HACTOSALWMUM AAeT cornacue Ha cbop, aHanm3 u
ncnonb3oBaHme cookies, B TOM Yucne TpeTbMMU IMLaMmn 4ns uenein opMMpoBaHNSA CTaTUCTUKIN 1L
ONTUMM3ALMUN PEKTAMHBIX COOBLLEHWN.

9.8 lMNpogaseL BNpaBe OCYLLECTBNATb 3anmcy TeneoHHbIX pa3roBopos ¢ [MokynaTenem. MNpu 3ToM
MpopaseL 0653yeTca NpefoTBpaLLaTb NOMNbITKN HECAHKLMOHUPOBAHHOIO AOCTYNa K MHGopMaLmm,
NoNy4YeHHOW B XoA4e TeNe(OHHbIX NeperoBopoB, U/uav nepefayvy ee auuam, He UMeLLNM
HenocpeACTBEHHOr0 OTHOLIEHMSA K UCNOJIHEHNIO 3aKa30B, a TakXe HeceT UHble 0653aHHOCTM B
COOTBETCTBUM C M. 4 CT. 16 PepepanbHOro 3akoHa «06 nHgopmauumn, MHHOPMaLMOHHbIX
TexHoJIormax un o 3awmte nHpopmaumm» Nel49-03 o1 27.07.2006r. CTOpOHbLI CornallalTcs, 4To
TenedoHHble NeperoBopbl MOryT ObITb MCMOJIb30BaHbI MPU pa3peLleHnn NpeTeH3nn, peknaMaumnn,
NCKOB.

11 3AKJTIOYUTEJIbHBIE MOJIOXKEHNA

11.1 HacTosAwwmin [loroBop BCTynaeT B CUJIy B MOMEHT akLenTa [okynaTenem n 4encTBYeT Ao
MOMeHTa nepefayn Toeapa MpoAaBLOM, a B OTHOLIEHUN FrapaHTUNHbIX 00653aTenbCTB- 40
NCTeYeHNsa CpOoKa rapaHTuu.

11.2 NHTepHET MarasnH oCcTaBAseT 3a coboi NpaBo paclMPAThL U COKpaLLaTh TOBapHOe
npeanoXXeHne Ha canTe, peryampoBaTh AOCTYN K NMOKynKe ntobbix TOBapoB, a Takxe
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NMPUOCTaHaBIMBATb NN NPEKPaLlaTb MPoAaxxy No6bIX TOBapOB Nno CBOEMY YCMOTPEHMUIO.

11.3 NHdopmauums no ycayram c6opku, NoagbEMa U UHBLIM YCyram yKa3aHa Ha COOTBETCTBYHOLLINX
CTpaHuLax canTa.

11.4 NpopaBeL, coXpaHsAeT 3a cobon NpaBo B 04HOCTOPOHHEM NOPAAKE BHOCUTb M3MEHEHUS 1
LONOJIHEHNS B HacToAwmn [lorosop. Mokynatenb 065a3yeTcs CaMoCTOATENIbHO OTC/IeXXMBATh BCE
N3MeHeHNs B IHTepHeT-MarasuHe.

11.5 Bo BCEM OCTaJIbHOM, YTO He YPeryanpoBaHO HACTOSLL MM J0rOBOPOM, CTOPOHBI
PYKOBOACTBYIOTCS AENCTBYIOWMM 3aKOHOAATENbCTBOM Poccuinckon degepaumu.

11.6 CTOpPOHbI MPW3HAOT MOJIHYO OPUANYECKYIO CUY 33 NIEKTPOHHBIMI 06pa3amMu/31eKTPOHHbBIMU
MUCbMaMW O IOPUANYECKMN 3HAYUMBIX COBLITUSAX (YBEAOMIEHUI O FOTOBHOCTM TOBapa K OTrpy3Ke, 0
MOCTYNJIEHUN Ha CKNaZ U NHble), MPeAYyCMOTPEHHbIX 1 HEOBXOAUMBIX LN UCMOSIHEHUS [LOFOBOPa,
nepefaHHbIX NOCPeACTBOM 3/IEKTPOHHOW MOYThI, €CAN 3TV AOKYMEHTHI YATAEMbI 1 MO3BONIAIOT
LAOCTOBEPHO YCTAHOBUTb, YTO UCXOAAT OT CTOPOHbI Mo [LoroBopy. CTOPOHbI MPULLAY K COrNaLLEHUIo
0 TOM, 4TO 3/71eKTPOHHbIE 00pa3bl IOPUANYECKUN 3HAYUMBIX COOBLLEHWNIA/NMNCEM, HANPABEHHBIX MO
31EKTPOHHOI NoYTe, MOryT BbiTb NCMO/Ib30BaHbI B KAYECTBE NCbMEHHbIX A0KA3aTeNbCTB B CyAaX,
VHBIX FOCYAAPCTBEHHbIX N/UN MyHULMMNAbHBIX OpraHax.

11.7 B uensx Haanexxawero ysegomaeHns no JoroBopy NCNOSb3yeTCs aapec 3JeKTPOHHOW MOYThbI
MokynaTens, yka3aHHbIN B 3aKase.



