[TONNTUKA KOHPUAEHUMANBHOCTM

HacToswas Monutuka KoHuaeHUnansHoCcTn (fanee - MoanTuka KoHpraeHLManbHoCTH) paspaboTaHa u
yTBepxaeHa 000 «[ueaH Tpenn» (MHH 7726457128, OF'PH 1197746537185, 129110, r.Mocksa,
BH.Tep.r. MyHULUMNaabHbIA OKpyr MelwlaHckmi, ya. bonblwas MNepescnasckas, gom 10, 3Tax 1, nomelleHne
V, KoMHaTa 13) (panee - «OnepaTop»), ANg ynopagoyeHnsa obpalleHns ¢ nepcoHasbHbIMU AaHHbIMY
CybBbEKTOB NMepcoHabHbIX AaHHbIX - NOJIb30BaTeNen canTa MHTepHeT-MarasuHa divan.ru, -
NOTeHLUMabHbIX KIIMEHTOB/KINEHTOB, Xenawmux npnobpectn ToBapsl, NpogasaemMblie OrnepaTopoMm (v
CONyTCTBYlOLWME ToBapbl/paboTbl/ycnyrn) (ganee - «[onb30BaTeNb»).

1. ONPENENEHWNE TEPMWUHOB
1.1. B HacToswen MonmTuke KOHMUAEHUMAbHOCTY NCNONbL3YIOTCA Cedyowme TEPMUHbI;

1.1.1. «<AoMuHUCTpauuns canta MHTepHeT-Mara3uHa» (ganee - ADMUHUCTPaLUUs canTa) -
YMNOJIHOMOYEHHbIe NnLa OnepaTopa, KOTOpble OpraHM3ytoT 06paboTKy NepCcoHaNbHbIX AAaHHbIX, @ TaKXe
onpeaensitoT uenv 06paboTKM NepcoHabHbIX AaHHbIX, COCTaB NEPCOHaJbHbIX AaHHbLIX, MOAJEXaLLNX
0bpaboTKe, nencTBMA (onepauun), COBEPLLIAEMbIE C MEPCOHANbHBIMU OAHHbIMU.

1.1.2. «[lepcoHanbHble faHHble» - ftobas nHpopMaumns, OTHOCALLAACA K NPSMO UM KOCBEHHO
onpeaeneHHoMy unu onpegensemomy gpusnyeckomy anuy (CybbekTy nepcoHanbHbIX AaHHbIX).

1.1.3. «ObpaboTka NepcoHaNbHbIX OaHHbIX» - Nt0boe AencTBMe (onepaums) UM COBOKYMHOCTb AENCTBUN
(onepauwuit), CoBepLUIaeMbIX C UCMOJIb30BaHWEM CPeACTB aBTOMaTM3aUMmK nan 6e3 NCNob30BaHNA Taknx
CpPeAcCTB C MNePCOHasIbHbIMW AaHHbIMK, BKJOYaa cbop, 3annchb, CUCTEMATMU3ALINIO, HAKOMIEHNE, XPAaHEHNE,
yTO4YHEeHMne (0bHOBNEHNE, N3MEHEHNWE), U3BSIEYEHME, NCMOSIb30BaHNe, NepedaYy (pacnpocTpaHeHune,
npenocTaBieHne OocTyna), obesnnymeaHne, 610KMpoBaHNE, yaaneHNe, YHUUTOXKEHNE NEPCOHANbHbIX
JaHHbIX.

1.1.4. «<KoH(bnaeHUNanbHOCTb NePCOHasbHbIX AaHHbIX» - 0b6sA3aTenbHoe A4 cobatogeHna OnepaTopom
NAN NHBIM NONYYMBLLMM AOCTYM K NEPCOHaNbHbLIM AaHHbIM N1LOM TpeboBaHMe He AONYCKaTb NX
pacnpocTpaHeHus 6e3 cornacus cybbekTa nepcoHabHbIX AaHHbIX UAN HAIMYUSA UHOTO 3aKOHHOI0
OCHOBaHMUS.

1.1.5. «Cookies» - HeboNbLLON hparMeHT AaHHbIX, OTMPaBJIEHHbIN BEO-CEPBEPOM U XPAHUMBIN Ha
KomnbtoTepe Monb3oBaTesnsd, KOTOpbIN BED-KIMeHT nnn Beb-6paysep Kaxxabln pa3 nepecbinaeT Beb-
cepsepy B HTTP-3anpoce npu nonbITKe OTKPbITh CTPaHMLY COOTBETCTBYIOLWErO CalTa.

1.1.6. «IP-afpec» - yHVWKaNbHbI CETEBON afipec y3/1a B KOMMbIOTEPHOW CeTW, MOCTPOEHHOW MO NMPOTOKOJY
IP.

1.1.7. «Cant» unun «CanT MHTEpHEeT-MarasnHa» - IHTepHeT-canT, nmetowmin agpec https://divan.ru/.
2. OBLLME NOJIOXKEHUSA

2.1. icnonb3oBaHue MNMonb3oBaTenem canTa MIHTepHeT-MarasnHa/oopmieHne 3akasa y OnepaTopa, B
TOM Yucne no TesedoHy, 03Ha4YaeT cornacue ¢ HacToswen MoANTUKON KOHOUAEHLNANBHOCTY U
ycnoeusiMu 06paboTKn NepcoHabHbIX AaHHbIX Mosib3oBaTenNs.

2.2. B cnyvae Hecornacusa ¢ ycsioBruamm MNoanTukyu KoHpuaeHumansHocTy MNonb3oBaTenb LOJKEH
npekpaTUTb UCNOSIb30BaHMe CalTa MHTepHeT-MarasnHa/He ocyLwecTBAATh 3aKasbl y OnepaTtopa.

2.3. OnepaTop He KOHTPOIMPYET M He HeCeT OTBETCTBEHHOCTL 3a CallTbl TPETbUX ML, Ha KOTOpble
Monb3oBaTeNb MOXKET NEpPenTm No CChIJIKaM, AOCTYMNHbLIM Ha canTe IHTepHeT-MarasnHa. OnepaTop He
HeceT OTBETCTBEHHOCTU 3@ 3aUTY U KOHDPUAEHUNANLHOCTb JItobon nHGopmaLmm, NpeLocTaBAEHHON
Monb3oBaTeneM Ha Beb-caTax TPETbUX NIML, MOCSE TOro Kak OH NOKMHyA CanT.



2.4. ADMVHNCTPaLNS CallTa He NpoBepseT AOCTOBEPHOCTb NepPCOHabHbIX AaHHbIX, NPenoCTaBAgeMbIX
[Monb3oBaTesnem.

3. NIPEAMET NOJINTUKN KOHPUAEHLUAJIbBHOCTH

3.1. Hactosawas Nonntnka KoHpmaeHUManbHOCTY yCTaHaBAMBaeT obs3aTenbcTBa OnepaTopa no
HepasrnaweHuto 1 obecrnevyeHnto peXxxnMa 3awnTbl KOHPUAEHUNANBHOCTN NEPCOHANbHBIX AAHHbIX,
KoTopble MNoNb3oBaTeNb NPeAoCTaBASAeT MO 3anpocy Npu perncTpauumn Ha canTe MHTEPHET-MarasmHa
n/vnn Npun ohopmMmneHnn 3akasa ans npuobpeteHnsa Tosapa/paboT/ycayr.

3.2. MepcoHanbHble faHHble, pa3peLléHHble K 06paboTKe B paMKax HacTosLen MoanTmkn
KoHmaeHLuManbHOCTH, NpeaocTaBnsoTcsa Monb3osaTenemM NyTéM 3anojHEHNSA PErncTPaLMoOHHON HOpMbI
Ha CanTe MHTepHeT-Mara3nHa u/unu coobulatoTcsa paboTHnKy OnepaTopa 1 BKOYaOT B cebs
c/ieiyoLLy0 MH(opMaLMIo:

3.2.1. ®amunuio, nMs, oT4ecTBo lNosib3oBaTens;
3.2.2. KoHTaKTHbIN TenedoH Monb3oBaTens;
3.2.3. Agpec 31eKTPOHHOM NoYThl (e-mail);
3.2.4. Aopec 0oCTaBKuM ToBapa;

3.2.5. MecTo xuTenbCcTBO Monb3oBaTens,

a TakXXe MHble cBeaeHns o MNMonb3oBaTene, LOO6POBOLHO NpeAcTaBaeHHble [oNb30BaTENEM
OnepaTtopy/nony4yaemble OnepaTopoM B Npouecce ucnosib3oBaHus MNonb3oBaTtenem CanTa (ganee -
nepcoHanbHble AaHHbIE).

3.3. Takxe Monb3oBaTesb cornaceH Ha 06paboTKy AaHHbIX, KOTOPble aBTOMATUYECKUN NepefaloTCs B
npouecce ncnonb3oaHus CanTa NoCpPeACcTBOM yCTaHOBAEHHOr0 Ha obopynoBaHum Monb3oBaTens
nporpamMMHoro obecneyeHus:

* |P agpec;

* NH(opMauma ns cookies;

* nHopmMauus o bpaysepe (MK NHON NPOrpaMme, KOTOPas OCYLLECTBASET AOCTYN K MNOKa3y pekaMbl);
* BpeMs 40CTyna;

* afipec CTPaHWLbl, Ha KOTOPOW PacnoIoXKeH pekaMHbI 610K;

* pethepep (aapec NpeabigyLien CTpaHuLbl).

3.3.1. OTk/oYeHNe cookies MOXET MoBJieYb HEBO3MOXHOCTb JOCTYMNa K YacTaM calTa NHTepHeT-
MarasuHa, TpebyoLyM aBTopu3aLum.

3.3.2. OnepaTop ocyulecTBnseT cbop ctaTtuctmkm ob IP-agpecax Monb3osatenen. JaHHas nHpopMaLns
NCNONb3YETCA C LieIblo BbISBJIEHNS U PELUEHUS TEXHUYECKNX Npobnem, Ans KOHTPOAS 3aKOHHOCTU
NPOBOAMMbIX (DUHAHCOBLIX MAATEXEWN.

4. LLEIN CBOPA NEPCOHAJIbHOU UH®OPMALLUU NMNOJIb3OBATENSA
4.1. MNepcoHanbHble AaHHbIe [Monb3oBaTens obpabaTbiBalOTCA B LENSAX:

4.1.1. NpeHTugmKaumm MNonb3oBaTens, 3aperncTpUpoBaHHOro Ha canTte IHTepHeT-MarasnHa, aas
ohopMJIeHUA 3aKa3a U (M) 3aKIYEHNA 1 UCNOSHEHMA [oroBOpa KYnan-npogakum Toeapa
(MpepocTaBaeHna CONyTCTBYOLWNX yCyr/paboT).

4.1.2. NpenocTtaBneHns MNMonb3oBaTento OCTYNa K NepCOHaNN3NPoBaHHbIM pecypcam CaiTa UHTEPHET-



Mara3nHa.

4.1.3. YcTtaHoBneHusa ¢ MNonb3oBaTenem 0b6paTHOM CBSA3M, BKJIOYAs HaMpaBJ/ieHNe yBEIOMJIEHUI, 3aNPOCOB,
KacaloLWmxcs ncnonb3osaHma CalTa UHTEpPHET-MarasnHa, okasaHus ycayr, obpaboTka 3anpocoB 1 3a8BOK
oT lNMonb3oBaTens.

4.1.4. OnpeneneHna MecTa HaxoxaeHus Monab3oBaTena anaa obecneveHus 6e3onacHOCTH,
npenoTBpaLLeHNs MOLWEHHNYEeCTBa.

4.1.5. MNoaTBep>XAeHNA LOCTOBEPHOCTU 1 NMOSHOTHI MepCoHasIbHbIX AaHHbIX, NpefoCTaBNeHHbIX
[Monb3oBaTeEM.

4.1.6. Co3gaHuns y4€THOWN 3anncu Anasa coBepLleHns nokynok, ecnu Nonb3oeaTesb fan corfacme Ha
Cco3JaHune y4eTHOM 3anuncu.

4.1.7. Yeepomnenus NMonb3oBatens CanTa MHTEPHET-Mara3nHa 0 COCTOSAHMUN 3aKa3a.

4.1.8. 06paboTKM 1 NONyYeHUst NnaTexen, NOATBEPXKAEHUS HANOra WK HANOrOBbIX NIbrOT, OCMAPUBAHMS
nnaTexa, onpenesneHns npaga Ha NoayvyeHne KpeanTHON NMHKUKM MoNb3oBaTeNeM.

4.1.9. NpegnocTtaBneHns Monb3oBaTento 3 HEKTUBHON KINEHTCKON U TEXHUYECKON MOALEPXKKIM MPK
BO3HMKHOBEHMMN Npobnem CBA3aHHbIX C MCNosb30BaHMeM CalTa NHTEpPHET-MarasunHa.

4.1.10. NpepocTasneHns Monb3oBaTesto C ero cornacus, 0bHoBNEHNI CBEAEHUIA O TOBapaXx
(paboTax/ycnyrax), cneumanbHbIX NPeasoXKeHnn, MHPoOPMaLUN O LieHax, HOBOCTHOW PACChIIKM U UHbIX
cBefeHn oT umeHn OnepaTtopa (MHTepHeT-MarasnHa) uav oT UMeHn napTHepoB OnepaTopa.

4.1.11. OcywecTBAeHNS PEKNaMHON OeaTeNbHOCTN C corfacus Monb3oBaTens.

4.1.12. NpepocTasneHnsa goctyna Mosb3oBaTento Ha CalTbl UM CEPBUCHI MAPTHEPOB C LIeNbIo NOJyYeHuns
ToBapos., paboT n ycnyr.

5. CNOCOBbl U CPOKU OBPABEOTKW NEPCOHAJIbHON NH®OPMALLUU

5.1. ObpaboTka nepcoHanbHbIX AaHHbIX [10N1b30BaTENA OCYLLECTBAAETCA B TEYEHMNE CpoKa, Heobxoanmoro
ANA OOCTVXXEHMSA COOTBETCTBYOLWEN Lenn 06paboTky NepCcoHanbHbIX AaHHbIX, €CIY MHOW CPOK XpaHeHWs
He yCTaHOBNEH AeCTBYIOWMUM 3aKoHOAaTeNbCTBOM Poccuiickon ®epepaunu, ntobbiM 3aKOHHbIM
cnocobom, us Tex, 4To nepeyncaeHsl B n. 1.1.3. MNonb3oBaTesb, NpefoCcTaBUBLLUMIA COracue Ha 06paboTky
nepcoHanbHbIX AaHHbIX, BNpPaBe 0TO3BaTb Takoe corfiacue, Hanpasme OnepaTopy NMUCbMEHHbIN 0T3bIB
cornacus nobbiM OCTYMHbLIM CMNOCOO0M, B TOM YMCae N0 INEKTPOHHON noyTe OnepaTopa, aapec KOTopou
yKka3aH Ha CanTe.

5.2. Monb3oBaTesNb COrnalaeTcs ¢ TeMm, 4To OnepaTop BNpaBe NepefaBaTh NePCOHasbHbIE laHHbIe
TPETbUM NIMLAM, B YaCTHOCTK, MapTHEPaM - MPOU3BOAMTENAM TOBAPOB, NOAPSAYMKAM M0 OKa3aHMIo
YCNYT/BbINOJIHEHMIO PabOT, KypbepPCKUM cNly>K6aM, opraHu3aLmnsm no4YToBo CBA3W, ornepaTopam
3N1EKTPOCBS3M, UCKNIYNTENBHO B LIeNsX YA0BNETBOPEHNs NoTpebHocTu Mosb3oBaTeNs B TOBapax
(paboTax/ycnyrax), ucnosHeHns 3aka3oB Monb30BaTeNs, BKOYas JOCTaBKY TOBapa.

5.3. MNepcoHasnbHble faHHble Monb3oBaTens MoryT ObITb NepefaHbl YNOAHOMOYEHHbLIM OpraHam
roCyAapcTBEHHON BNacTu Poccuinckonm degepauum ToNbKO MO OCHOBAHUAM U B NOPAAKe, YCTaHOBJIEHHbIM
3aKOoHO4aTeNbCTBOM Poccumnckon denepaumm.

5.4. Mpwn yTpaTe uan pasrnaweHnn nepcoHanbHbIX AaHHbIX ADMUHUCTPaLMA canTa nHgopMupyeT
Monb3oBaTensa 06 yTpaTe WAK pa3rialleHnn NepcoHanbHbIX AaHHbIX.

5.5. ADMUHUCTpaums canTa NPUHNMaeT HeobxoanMble OpraHm3aunMOHHbIE N TEXHNYECKNE Mepbl ONnA
3allnThI I'IepCOHaJ'IbHOIZ I/IHCpOpMaLI,I/II/I Monb3oBaTens oT HErnpaBoOMEPHOro nan cnyqa|7|Horo nocTyna,
YHUYTOXEHNA, N3MEeHEHNSA, 6)'IOKVIpOBaHVIFI, KOMnpoBaHMA, PacnpoCTpaHeHA, a TakXe OT UHbIX


https://www.divan.ru/documents/partners.pdf

HenpaBoOMepPHbIX JNenCcTBUN TPETbUX NNLL.

5.6. ADMUHMCTPALNS caiiTa COBMECTHO C Monb3oBaTesieM NPUHUMAET BCe HEOOX0AMMble Mepbl M0
NpefoTBPaLLEHMNIO YObITKOB UM NHbIX OTPULLATENbHLIX MOCNEACTBUN, BbI3BAHHbIX YTPATOR MK
pasrialleHnem NepcoHabHbIX AaHHbIX Monb3oBaTens.

6. OBA3ATEJIbCTBA CTOPOH
6.1. NMonb3oBaTenb 0653aH:
6.1.1. MpenocTaBUTb LOCTOBEPHYIO MHGOPMaLmio o cebe.

6.1.2. O6HOBWTb, AOMONAHUTL NPEAOCTABNEHHYIO NH(POPMALMIO B Cly4ae N3MEHEHUS AaHHOW
NHopmaumu.

6.2. OnepaTtop obsaA3aH:

6.2.1. icnonb30BaTh NOJyYEHHYI0 MHGOPMALMIO UCKIIYNUTENBHO 419 Lenel, YKa3aHHbIX B n. 4
HacToswwen MonMTNKN KoHpunaeHUnanabHOCTHN.

6.2.2. ObecneynTb XpaHeHWe NepCcoHabHbIX AaHHbIX TakuM 06pa3oM, 4Tobbl n3bexaTb
HEeCaHKLVOHNPOBAHHOI0 AOCTYMNa K HAM, XpPaHUTb UX B TalHe, He pa3rnawaTb 6e3 npeaBapuTesibHOro
NMCbMEHHOr0 pa3pelueHuns MNonb3oBaTens, a TakxXe He OCyLLecTBAATbL 0bMeH, onybnukosaHue, nnbo
pa3rnaweHne UHbIMU BO3MOXXHbLIMUK crnocobamMu nepefaHHbIX MepCcoHanbHbIX AaHHbIX Mosib3oBaTens, 3a
NcktoveHrem n.n. 5.2. n 5.3. HacToswen Nonntrkn KoHduraeHumansHocTH. NMpekpaTnTe 06paboTky, B
TOM YKCJIe XpPaHEeHUe NepcoHasbHbIX AaHHbIX NPW AOCTVXEeHUN Lenen 06paboTKn NnepcoHasibHbIX AaHHbIX.
B 3TOM Ccnyvae nepcoHanbHble faHHble MOANEXaT YHUYTOXEHUIO NyTeM Ux yaaneHns 6e3 BO3MOXHOCTH
BOCCTaHOBJIEHUS.

6.2.3. MpvHMMaTb Mepbl NPEAOCTOPOXXHOCTY AN 3aLNTbl KOH(MUAEHUMANIBHOCTN NEPCOHAsbHbIX AaHHbIX
Monb30BaTeNs COrNacHO NopPAAKY, 06bIYHO NCMOJIb3YeMOMY As 3allMThl Takoro poaa MHhopMaLun B
CyLLecTBYytoLLIEM AenoBoM obopoTe.

6.2.4. OcyLLI,eCTBVITb 61'IOKI/IpOBaHI/Ie NepCoHabHbIX AaHHbIX, OTHOCALLNXCA K COOTBETCTBYHOLLEMY
lNMonb3oBaTesto, C MOMEHTA O6paLLI,eHVIFI nunu 3anpoca lMosib30BaTesis UK ero 3aKOHHOro NpeacTaBuTenNs
nmbo YMNOJIHOMO4Y€HHOI0 OpraHa no 3awnTe npas Cy6'beKTOB NepCoHasIbHbIX AaHHbIX Ha nepunoj
MPoBepPKK, B Ciiy4Hae BblABJIEHNA HEAOCTOBEPHbIX NEPCOHa/IbHbIX AaHHbIX NN HENPaBOMEPHbIX LencTBun.

7. OTBETCTBEHHOCTb CTOPOH

7.1. OnepaTop, HE UCMONHUBLUWIA CBOM 06A3aTeNbCTBa, HECET OTBETCTBEHHOCTb 3@ YObITKW, MOHECEHHbIE
Monb3oBaTenieM B CBA3N C HEMPABOMEPHLIM MCMO0JIb30BaHWEM MEPCOHAJIbHbIX AaHHbIX, B COOTBETCTBUM C
3aKOHO4ATeNbCTBOM Poccuinckon degepauunn, 3a UCKIIOYEHNEM ClyYaeB, NPefyCMOTPEHHbIX M.0. 5.2.,
5.3. 1 7.2. HacToswen NMonnutnkn KoHpnaeHUNasbHOCTH.

7.2. B cnyyae yTpaThbl AKX pasrialleHns KoHDuaeHUanbHon nHgopmauny Onepatop He HeCET
OTBETCTBEHHOCTb, €C/IN flaHHas KOHPUAEHUMaNbHasa nHpopMaLns:

7.2.1. Ctana nyban4HbIM OCTOSHMEM [0 €€ yTpaTbl Uan pasrnaweHnsa OnepaTopom.
7.2.2. bblna nosiy4eHa OT TPeTbEN CTOPOHbI 0 MOMeHTa eé nosy4yeHns OnepaTopom.
7.2.3. bbina pa3rnalleHa ¢ cornacus lMonb3oBaTens.

8. PA3PELLUEHUME CNOPOB

8.1. [lo obpalleHns B Cya C UCKOM MO CropaM, BO3HUKAIOLLIUM U3 OTHOLIEHNA Mexay Monb30BaTeNleEM U
OnepaTopoM, o6s3aTeNbHbIM SBASETCA NPeabaABSIeHNEe NpeTeH3nn (MMCbMEHHOI0 NPeaioXKeHNS O
106POBOILHOM YPEryAMpPoBaHnn cropa).



8.2. ﬂonyanenb NPEeTeEH3NN B TEYEHNE 30 KaneHOapHbIX IHen co aHS nonyvyeHnsa npeteHsnm, nMCbMeHHO
YyBEAOMJIAET 3aABUTENA MPETEH3UN O pe3yJibTaTaX PaCCMOTPEHNA NPETEH3NN.

8.3. Mpwn He JOCTMXEeHUN cornaweHmnsa cnop byaeT nepefaH Ha pacCMOTpeHMe B CyaebHbI opraH B
COOTBETCTBMM C AENCTBYIOLUM 3aKOHOAATeNbCTBOM Poccminckon ®enepaumn.

8.4. K HacToswen MNonntuke KoHprAeHUNaNbHOCTU U OTHOWEHUAM Mexay Monb3oBaTenem u
OnepaTopoM NMpuMeHsAeTCs LeNCTBYOWEee 3aKoHoA4aTeNbCTBO Poccuinckon ®epepauinn.

9. AOMOJIHUTEJIbHBIE YCJIOBUA

9.1. OnepaTop BNpaBe BHOCUTb M3MEHEHUS B HacToALY0 MonnTtuky KoHgpmaeHumanbHoCTH 6e3 cornacus
Monb3oBaTens n ysegomneHus Nonb3osatens.

9.2. HoBas lMNonntuka KoHpuaeHLNaNnbHOCTN BCTYMaeT B CUJly C MOMEHTa ee pa3MellleHns Ha Cante
WHTepHeT-MarasunHa, eciv MHoe He NpeayCcMOTPeHO HOBOM pefakuunen MNMoamtnkn KoHpraeHLManbHOCTH.

9.3. Bce npeasioxXeHna nam BONpockl No HacTosAwen Monntuke KoHpmaeHUManbHOCTK cneayeT coobliaTb
B CNTY>XOY KIMEHTCKOM NOAAEPKKN MHTEPHET-Mara3nHa, KOHTAKTHbIE JaHHbIE KOTOPOW YKa3aHbl Ha
canTe.

9.4, fencteytowas Monntuka KoHpMaeHUNANbHOCTN pa3MeLLeHa Ha CTPaHULLE no
appecy https://divan.ru/static-page/privacy-policy.
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