HacToswas Monutuka KoHuaeHUnansHoCcTn (fanee - MoanTuka KoHpraeHUManbHOCTH) paspaboTaHa u
yTBepxaeHa 000 «[ueaH Tpeno» (MHH 7726457128, OF'PH 1197746537185, 129110, r.Mocksa,
BH.Tep.r. MyHULUMNaabHbIA OKpyr MelaHckmi, ya. bonblwas MNepescnasckas, gom 10, 3Tax 1, nomeleHne
V, KoMHaTa 13) (panee - «OnepaTop») ANa ynopagoyeHns obpalleHnsa ¢ nepcoHaibHbIMU AaHHbIMU
CyOBbEeKTOB NMepcoHanbHbIX AaHHbIX - NOJIb30BaTeNeN peCypcoB MHTepHeT-MarasnHa divan.ru, -
NoTeHLUMabHbIX KIIMEHTOB/KNNEHTOB, Xenawmux npnobpectn ToBapsl, NpogasaemMblie OrnepaTopoM (v
CONyTCTBYlOLWME ToBapbl/paboTbl/ycnyrn) (fanee - «[onb30BaTENb»).

npaBOBbIMI/I OCHOBaHUAMM 06pa6OTKI/I MEPCOHaJIbHbIX AaHHbIX ABJIATCA:

e (henepanbHble 3aKOHbI U NMPUHATbLIE HA X OCHOBE HOPMATMBHbIE NPABOBbIE aKThl, Peryanpyoumne
OTHOLLEHWS, CBSI3aHHbIE C AeAaTeNbHOCTbio OnepaTopa;

e yCTaBHble OOKYyMeHTbl OnepaTopa;

e [JOrOBOpbI, 3aKJil04aeMble Mexay OnepaTopoM 1 Monb3oBaTeNneM;

e corjacue Ha 06paboTKy NepcoHanbHbIX AaHHbIX.

1. ONPEQEJNEHNE TEPMNHOB
1.1. B HacTosawen MonnTrnke KOHDUAEHLMANBHOCTY NCMNOJIb3YIOTCA Cneayowmne TepMUHbI:

1.1.1. <AOMUHNCTPaALMA NHTEPHET-MarasnHa» - yrnoJIHoMo4eHHble nuua OnepaTopa, KOTopble
opraHn3yoT 06paboTKy NepCcoHabHbIX AaHHbIX, @ TakXe onpenensioT uenn obpaboTKm nepcoHasbHbIX
JlaHHbIX, COCTaB MEePCOHaJIbHbIX AaHHbIX, NoAnexalux 0bpaboTke, NelCTBMA (OnepaLun), CoBEPLLIAEMbIE
C NepCoHasibHbIMU AAaHHbIMU,

1.1.2. «[lepcoHanbHble AaHHblIe» - Nobas NHOPMaLMS, OTHOCALLAACS K MPSMO UK KOCBEHHO
onpeneneHHOMy WUan onpenenseMomy Gpusnyeckomy nuuy (CybbekTy nepCcoHanbHbIX AaHHBIX).

1.1.3. «ObpaboTka nepcoHaNbHbIX AaHHbIX» - Nt0boe AencTene (onepaums) nam COBOKYMHOCTb AENCTBUN
(onepauwuit), COBEPLLAEMBIX C UCMOJIb30BAaHNEM CPEACTB aBTOMaTM3aL MK UK 6e3 NCN0JIb30BaHNA TaKNX
CpencTB C NepCoHaNIbHbIMK AaHHbIMK, BKAOYas c6op, 3anncCb, CUCTEMATU3ALMIO, HAKOMIEHNE, XPaHEHNE,
yTOYHeHMne (0OHOBNEHNE, N3MEHEHNE), U3BJIEYEHME, UCMONIb30BaHNE, NepeaaYy (pacnpocTpaHeHune,
npeaocTaBneHne goctyna), obesnnyneaHne, 610KMpPOBaHME, yaaneHune, YyHUYTOXEHNE NepCoOHaNbHbIX
JaHHbIX.

1.1.4. «KoH(unaeHUNanbHOCTb NEPCOHasIbHbIX AaHHbIX» - 0b6sA3aTebHoe Ana cobnoaeHmns OnepaTopom
NAN UHBIM NONYYUBLUMM OOCTYM K NePCOHaNbHbIM AaHHLIM n1LOM TpeboBaHme He [oNYyCKaTb UX
pacnpocTpaHeHus 6e3 cornacus cybbekTa NepCcoHabHbIX AaHHbIX UAN HAJIMYUS MHOTO 3aKOHHOI0
OCHOBaHWUS.

1.1.5. «Pecypcbl UHTepHeT-MarasnHa» - cant OnepaTopa, UMeKLWUn agpec B ceT NHTepHeT -
https://divan.ru/, n mobunbHoe npunoxxexue divan.ru: mebenb Ana NHTEPLEPA.

2. OBLLLME NOJIOXKEHUSA

2.1. icnonb3oBaHue lMosib30BaTesieM PecypcoB MHTepHeT-MarasnHa/opopmseHne 3akasa y OnepaTopa, B
TOM Yucne no TesedoHy, 03Ha4YaeT cornacue C HacToswen MoANTUKON KOHOUAEHLMANBHOCTY U
ycnoBusiMu 06paboTKn NepcoHanbHbIX AaHHbIX Mosib3oBaTenNs.

2.2. B cnyvae Hecornacusa ¢ yciosruamu MNoanTukyn KoHpuaeHumansHocTy MNonb3oBaTenb LOJKEH
NpekpaTUTb UCMNoJib30BaHNe PeCcypcoB MHTEpPHET-Mara3nHa/He oCyLWecTBAATh 3aka3bl y OnepaTtopa.

2.3. OnepaTop He KOHTPOMPYET M He HECeT OTBETCTBEHHOCTL 3a CallTbl U UHbIE MHTEPHET-PEeCYpChbl
TpeTbuX NnL, Ha KOoTopble Monb30BaTENlb MOXKET NEPENTM NO CCbIIKaM, OCTYMHbIM Ha

Pecypcax nHTepHeT-Mara3suHa. OnepaTop He HeCET OTBETCTBEHHOCTM 3a 3alUMTYy N KOHPUAEHUMANbHOCTb
ntobon nHgopmaunn, NnpenocTaBaeHHon Monb3oBaTeneM Ha Beb-caiTax U UHbIX UHTEPHET-pecypcax



TPETbUX NNL, NMOCse TOro Kak OH NOKNHYJ Pecypc NHTEPHET-Mara3nHa.

2.4, A)J,MVIHI/ICTpaLI,I/IFI NWHTEPHET-Malra3nHa He NPoBEPAET AOCTOBEPHOCTb NMNEPCOHaJIbHbIX AaHHbIX,
npenoctaBnaeMblX lNonb3oBaTenem.

3. NPEAMET NOJINTUKUN KOHPUAEHUWUAJIBHOCTH

3.1. HacTtosuwasn MNonntuka KoHdpuraeHUnanbHOCTU yCTaHaBANBaeT oba3aTenbcTBa OnepaTopa no
Hepa3sraalweHnto n obecnedyeHnto pexrmma 3amnThl KOHPUAEHUNABHOCTU NEePCOHANbHbIX AaHHbIX,
KoTopble [Nosib30BaTe b NPefOoCTaBAAET Mo 3anpocy Npu perucTpaumm Ha Pecypcax MHTEpHeT-MarasunHa
n/mnn npu oopmaeHnn 3akasa Aasa npnobpeTeHns Toeapa/paboT/ycnyr.

3.2. MNepcoHanbHble faHHble, pa3pelLéHHble K 06paboTke B paMKkax HacTosLen NMonnTrnku
KoHmaeHUnansHOCTN, NpeaocTaBasioTcs Monb3oBaTeneM NyTEM 3aMo/HEHNS PErMCTPALMOHHON (hopMbl
Ha Pecypcax MHTepHeT-Mara3mHa u/mnm coobuatoTcs paboTHNKY OnepaTopa 1 BKOYaloT B cebs
c/ieiyoLy0 NH(opMaLmio:

3.2.1. ®amunmio, M4, oT4ecTBo MNonb3oBaTens;

3.2.2. KOHTaKTHbIN TenedoH Monb3oBaTens;

3.2.3. AOopec 31eKTPOHHOM NMoYyThI (e-mail);

3.2.4. Aopec LOCTaBKM ToBapa /MeCcTo XUTesbCTBO lNonb30BaTeNs;

3.2.5. CBefieHuns 06 y4acTum B NporpaMme N0sbHOCTU (MAEHTUPUKATOP Y4aCTHMKA NPOrpaMmbl
NOSNBHOCTU, KONYeCTBO BOHYCHbIX 6annoB, NepcoHasibHbie NPeaoXeHUS);

3.2.6. UcTopusa nokynok (3aka3os) y OnepaTtopa, a Takxe MHble cBeAeHus o MNMosnb3oBaTene, LOOPOBOILHO
npencTasfieHHble MNonb3oBaTeneM OnepaTopy/nonyy4yaeMble OnepaTopoM B NpoLiecce NCnoab30BaHmA
lMonb3oBaTenem PecypCcoB MHTEpPHeT-MarasuHa.

3.3. MNpu nocelleHnn Pecypca MHTEpHET-MarasuHa OnepaTop 3anpaluinBaeT cornacue Mosib3oBaTens Ha:

3.3.1. O6paboTKy AaHHbIX, KOTOPLIE aBTOMATUYECKM NEPeaatTCs B NpoLecce Ncnonb3oBaHns Pecypcos
WHTEepHeT-MarasmHa nocpeAcTBOM NPOrpamMMHOro obecnevyeHns - cepucoB Beb-aHaIMTUKK, B TOM Yucie
TPeTbUX UL, TaKoro Kak finaekc MeTpuka, AHaekc MeTpuka ons npunoxeHunin (AppMetrica), Bkoyas
fAiHpekc Ter MeHepoxep:

* afpec nHTepHeT-npoTokona (IP agpec);

* NH(opMaLus o bpay3epe (Man UHOW NPorpaMMe, KOTOpas OCYLLECTBASET AOCTYN K NOKa3y peknamsl),
MHhopMaLmio 06 yCTPOCTBE, ONepaLMOHHON CUCTEME, XapaKTEPUCTMKaX 3KPaHa, YaCoBOM MOsICE;

* BpeMmsi 4oCTyna;
* reorpacnyeckne AaHHbIE;

* afipec CTPaHWLbl, Ha KOTOPOW PaCMOIOXKeH PeKIaMHbI 610K;

Hanm4me JavaScript n JavaScript-cobeiTna (oTnpaska hopMbl, CKPOMNHE CTPaHNULbI)

CKa4YnBaHme halnsos;
* afpec npeablgyLen ctpaHuubl (pedepep);

* NHopMaLMs 0 AencTusx Monb3oBaTeNs, CBA3aHHbIX C 31IEKTPOHHOW KOMMepLUe (B YHaCTHOCTH,
AaHHble 0 NPOCMOTpPaXx, NOKynKax, 406aBNEHNAX B KOP3WUHY U T. M.).

3.3.2. icnonb3oBaHue Kyku-thannos (cookies), npeacTaBnstowmx cobon HebobLIMe PparMeHThl faHHbIX,
OoTnpaBfseMble CEpPBEPOM W XpaHsLnecs B bpay3epe nosib3oBaTeNs Ans CoXxpaHeHUs nHopMaumnm o



ceccusx, NpeanoyTeHNaX 1 aBTOPU3aLLUN.
Tunbl KYKu-hannoBs, NCNONb3yeMbIX Ha Pecypcax MHTEPHET-MarasuHa:

- TexHunyeckune (oba3aTenbHbIe) KyKU. DTN KYKN HYXKHbI AN1a paboTbl Pecypca nHTepHeT-MarasmHa. bes
HUX HeNb39 BOMTW B INYHbIA KabnHET, 006aBUTL TOBap B KOP3UHY WU NEPEKOYUTDL A3bIK MHTepdeiica.
OHM He TpebytoT cornacua Monb3oBaTens, NOTOMy 4TO 6e3 HUX PecypC MHTEepHeT-MarasmHa NpocTo He
cmoxeT paboTaThb.

- AHannTYeckne Kyku. 3T ainibl CobMpatoT CTAaTUCTUKY: KOSIMYECTBO noceTuTenei Pecypca
WHTEpHEeT-MarasuHa, NonyaspHOCTb CTPaHWL, Pecypca MHTEepHET-MarasuHa, BpeMms, NpoBeieHHoe
Monb3oBaTeNeM Ha Pecypce nHTepHeT-MarasuHa. OHu nomoratoT OnepaTopy yNyywaTs paboTy pecypca.

- @yHKUMOHaNbHbIe KYKU. OHM M03BONAIOT Pecypcy MHTepHeT-MarasvHa 3anoMuHaTb MHAVBUAYaJIbHbIE
HacTponku MNonb3oBaTens (A3blK MHTepdenca, BaaloTy, TEMY).

- PeknamHble (MapKeTUHIOBbIe) KYKW. TN KyKK cobrpatoT MHGopMaLuto o noseneHnmn Monb3oBaTens u
NCNONb3YTCSA A5 MOKa3a NePCoHaNN3MpPOBaHHOM pekiaMbl.

CpoK XpaHeHUs KyKu-(halnsioB 3aBUCUT OT KOHKPETHOr0 TuMa, HO B 106OM C/ly4Yae He NpeBbIlLaeT CPokKa,
HeobXoaMMOoro AN AOCTMXKEHUS Lieneit 06paboTKn NepcoHanbHbIX AaHHbIX.

3.3.3. ObpaboTKa AaHHbIX OCYLLECTBAAETCA B LENAX aHANTUKIK, MEPCOHNDUKaLMK, Yay4dlleHns paboThl
PecypcoB nHTepHeT-MarasmHa u COBEPLUEHCTBOBAHNSA €ro CepBUCOB.

B cnyyae oTka3a oT 06paboTKy AaHHbIX 9 MPOMHGOPMUPOBaH 0 HEOBXOOUMOCTIN NPEKPATUTb
NCNoNb3oBaHMe Pecypca MHTEPHET-MarasnHa Uanm oTKIUYUTb KYKK-(halsibl (4159 KOTOPbIX Takas
BO3MOXXHOCTb MPeayCcMOTPEHa) B HacTpolkax bpay3epa. OTKAOYEHNE KYKU-hanI0B MOXKET MOBJEYD
HEeBO3MOXXHOCTb LOCTYMa K pa3aenam PecypCoB MHTEPHET- MarasuHa, TpebytoLmm aBTopm3saumm.

4. LEJIN CBOPA NEPCOHANIbHOWU UH®OPMALLUU NOJIb30OBATENSA
4.1. MNepcoHanbHble AaHHbIe [Monb3oBaTens obpabaTbiBalOTCA B LENAX:

4.1.1. NpeHTumkaunm MNMosib3oBaTens, 3aperncTpupoBaHHoOro Ha Pecypcax HTepHeT-MarasuHa, ong
0hopMNEHUNS 3aKa3sa U (MK) 3aKN0YEHNA 1N NCMONHEHNA [loroBopa Kynan-npoAaku ToBapa
(MpepocTaBaeHna CoONyTCTBYOLWMX yCyr/paboT), BKOYas NCMONHEHME rapaHTUNHbLIX 0643aTeNbCcTB
(nepcoHanbHble faHHbIE, yKa3aHHble B N.3.2.).

4.1.2. MpepocTaBneHus Mosb3oBaTesNO AOCTYMNa K NepCoOHaNN3NPoBaHHbIM pa3aenam PecypCcoB MHTEPHET-
MarasuHa (nepcoHasibHble AaHHbIE, YKa3aHHble B M. 3.2.).

4.1.3. YcTaHoBneHus ¢ Monb3oBaTenem obpaTHON CBSA3U, BKIIIOYAs HanpaB/eHne yBeOMIEHUIA, 3aNpoCoB,
KaCaloLLMXCs UCNO/b30BaHNA PeCcypcoB MHTePHET-MarasnHa, okasaHus ycnyr, 06paboTky 3anpocos u
3asBOK OT lMosib30BaTeNs, NybANKaLMo 0T3bIBOB M0/b30BaTENs (NEPCOHAsIbHbIE NaHHbIE, YKa3aHHbIe B .
3.2.).

4.1.4. OnpeneneHna mecTa HaxoxaeHus Mosb3osaTena ana obecnevyeHns 6e3onacHoOCTH,
npefoTBpaLLEeHMa MOLLEeHHNYeCTBa (NepcoHasbHble AaHHble, YKa3aHHble B M. 3.3.).

4.1.5. MNoaTBepXXaeHnsa LOCTOBEPHOCTU U MOMHOTHI MepCoHasibHbIX AaHHbIX, NpefoCTaBNeHHbIX
Monb3oBaTeneM (MepcoHasibHble OaHHble, yKa3aHHble B M. 3.2.).

4.1.6. Co3aHuUs y4eTHOW 3anuncK Aas coBepLleHns Nokynok, ecnu Monb3oBaTesb faj coriacue Ha
CO34aHUe y4eTHOW 3anuncy (NepcoHasbHble AaHHbIE, YKa3aHHbIe B M. 3.2.).

4.1.7. YBepomneHus Nonb3oBaTens PecypcoB MHTEPHET-Mara3nHa 0 COCTOSHUN 3aKa3a (nepcoHasibHble
[JaHHble, yKa3aHHble B M. 3.2.).



4.1.8. 06paboTKKM 1 NoNydYeHNs naaTexxen, NOATBEPKAEHUS HANOra WU HaNOroBbIX IbFrOT, OCMapUBaHNS
nnaTexa, onpefeneHns npasa Ha NoJlydeHne KpeanTHoOM AnHUKM Nonb3oBaTenem (NepcoHasbHble
JaHHble, yKa3aHHble B .M. 3.2., 3.3.).

4.1.9. NMpepocTtaBneHns MNMonb3oBaTento 3MHEKTUBHON KIMEHTCKON U TEXHUYECKON MOLLEPXKKM MPpK
BO3HWKHOBEHUW NpobnieM, CBA3aHHbIX C MCMOJIb30BaHNEM PecypCcoB UHTEpPHET-MarasnHa (nepcoHasibHble
[aHHble, YKa3aHHble B n.n. 3.2., 3.3.).

4.1.10. NpepocTaBneHns Monb3oBaTesto C ero cornacusa 0bHoBAEHN CBEAEHUI O TOBapax
(paboTax/ycnyrax), cneumanbHbIX NPeasoXKeHnn, MHPoOpPMaLUN O LieHax, HOBOCTHOW PACChIIKM U NHbIX
cBefleHuin 0T nMeHn OnepaTopa (MHTepHeT-MarasmnHa) Uan oT UMeHu NapTHepPoB

OnepaTopa (nepcoHanbHble AaHHbIE, yKa3aHHble B n.n. 3.2.1.-3.2.3., 3.2.5.-3.2.6.).

4.1.11. OcyuwiecTBNEHNS PEKNAMHON AEeATENIbHOCTY C cornacus NMonb3oBaTens (NepcoHanbHble AaHHbIE,
yKa3aHHble B n.n. 3.2.1.-3.2.3,, 3.2.5.-3.2.6.).

4.1.12. NMpepocTtaBneHna goctyna Mosab30BaTeNo Ha pecypchl (CanTbl M/WN CEPBUCHI) MAPTHEPOB C
Lefblo NMOJly4YeHMsa TOBAPOB, paboT 1 yCcayr (MepcoHaNbHbIE AaHHbIE, YKa3aHHble B .M. 3.2., 3.3.).

4.1.13. ObecneyeHns BO3MOXXHOCTM y4acTmna Mosb30BaTeNS B MPOrpaMMe N0sSAbHOCTH, YCI0BUSA KOTOPOW
pa3MeLlleHbl Ha Pecypcax MHTepHET-Mara3suHa (nepcoHalsibHble AaHHbIE, YKa3aHHble B M.M. 3.2.).

4.1.14. AHanu3a nosepeHus MNonb3oBaTena ans ynyyweHus paboTbl MUHTEPHET-MarasmHa,
nepcoHannsaumm npeanoxeHuni n nogbopa ToBapa, a TakXe AN CTaTUCTUHECKUX
nccnenoBaHUn (MepcoHasibHble faHHble, YKa3aHHble B M. 3.3.).

4.1.15. OocynebHoro n cynebHoro yperynmpoBaHus npeTeHsun, TpebosaHnin 1 CNopoBs (MepcoHasbHble
[aHHble, YKa3aHHble B M.M. 3.2.).

5. CNOCOBbl U CPOKWU OBPABOTKWU NEPCOHAJIbHON UH®OPMALLUU

5.1. ObpaboTka nepcoHanbHbIX AaHHbIX [10N1b30BaTENA OCYLLECTBASETCA B TEYEHME CPpOKa, Heobxoanmoro
ANA DOCTVXXEHNSA COOTBETCTBYOLEN Lenn 06paboTKy NepCcoHanbHbIX AaHHbLIX, €CIY MHOW CPOK XpaHeHWs
He YCTaHOBJIEH AENCTBYIOLIUM 3aKOHOAATeNbCTBOM Poccuinckon ®depgepaunn, ntobbiM 3aKOHHbIM
cnocobom, us Tex, 4To nepeyncaeHsl B n. 1.1.3. MNMonb3oBaTenb, NPeaoCTaBUBLLUMIA COrlacue Ha 06paboTky
NepCcoHanbHbIX AaHHbIX, BMpaBe 0TO3BaTb Takoe coraacue, Hanpasme OnepaTopy NMMCbMEHHbIA 0T3bIB
cornacus nobbiM OCTYNHLIM CMNOCO60M, B TOM YMCae N0 INEKTPOHHON No4Te OnepaTopa, aapec KOTopow
yKa3aH Ha Pecypcax nHTepHeT-MarasuHa.

5.2. Monb3oBaTesb COrNallaeTcs ¢ TeM, 4To OnepaTop Brpase nepefaBaTb NEPCOHasIbHbIE AaHHbIE
TPETbMM NIMLAM, B YaCTHOCTW, NapTHepaM - NPOU3BOANTENSIM TOBAPOB, MOAPAAYNKAM MO OKa3aHUIo
yCNyr/BbINOJIHEHUIO PaboT, KYpbepCKUM Ciy>xbaM, opraHM3aumnsam NoYTOBOM CBSA3M, onepaTopam
3/71eKTPOCBSA3U, UCKIOYNTENBHO B LIeNsX YA0BNeTBOPeHUs noTpebHocTu Mosb3oBaTens B TOBapax
(paboTax/ycnyrax), MCMOSHEHUS 3aKa30B MoNb30BaTENs, BK/OYaAs JOCTaBKYy TOBapa.

5.3. MNepcoHanbHble faHHble Monb3oBaTens MoryT ObITb NepefaHbl YNOAHOMOYEHHbLIM OpraHam
rocyfapCcTBeHHOW BnacTu Poccuinckon ®efepaunvt TONbKO MO OCHOBAHWAM U B NOPSALKE, YCTaHOBJIEHHbIM
3aKOHO4ATeNbCTBOM Poccuinckon denepaumm.

5.4. Mpwn yTpaTe nan pasrialleHnmn nepcoHanbHbiX 4aHHbIX ALMUHUCTPaLNA UHTEePHeT-Mara3mnHa
NHopMmmpyeT Mosb3oBaTena 06 yTpaTe nan pasriaeHnn nepcoHabHbIX 4aHHbIX.

5.5. ADMVHNCTPaUUs NHTEPHET-MarasrHa NpMHMMaeT HeobXoaMMble OpraHn3auUnOHHbIE N TEXHUYECKNe
Mepbl AN14 3aWUTbl NePCOHaIbHOW MHGopMauuy MNMonb3oBaTens 0T HEMPABOMEPHOI0 MW CYy4YallHOrO
LOCTYyNa, YHUYTOXKEHUSA, M3MeHeHNs, BNOKMpOBaHMA, KOMMPOBaHWA, PaCcNpPOCTPaHEHNS, @ TaKXXe OT UHbIX
HernpaBOMEPHbIX OEACTBUA TPETbUX UL,


http://www.divan.ru/documents/partners.pdf

5.6. A,EI,MI/IHI/ICTpaLI,I/IFl NHTEPHET-Mara3nHa COBMECTHO C MNMonb3oBaTenem NPUHNMaAET BCE HeobxoanMble
Mepbl MO NpenoTBpPaLLEHNIO Y6bITKOB NN NHbIX OTpuLUaTesIbHbIX nocneacTBUiA, BbI3BaHHbIX yTpaT0|7| nnn
pasrnawieHnemM nepcoHalibHbIX AaHHbIX MNonb3oBaTens.

6. OBA3ATEJIbCTBA CTOPOH
6.1. NMonb3oBaTenb 0653aH:
6.1.1. MpenocTaBnTb AOCTOBEPHYIO UHDOPMaLMIO O cebe.

6.1.2. O6HOBMTb, LONONAHNUTL NPEAOCTABEHHYI0 MH(OPMALMIO B CllyYae U3MEHEHUS faHHOW
NHMOpMaL K.

6.2. OnepaTtop obsA3aH:

6.2.1. icnonb30BaTb NOJIyYEHHYIO MH(POPMaLNIO UCKYUTENBHO ANS Lenew, YKa3aHHbIX B M. 4
HacTosLwen MoNMTUKM KoHpuaeHLNna bHOCTHN.

6.2.2. ObecneynTb XpaHeHNe NepCoHabHbIX AaHHbIX TakuM 0bpa3om, 4Tobbl n3bexaTb
HECaHKLMOHNPOBAHHOIO AOCTYMNa K HAM, XPaHUTb WX B TalHe, He pa3rnawath 6e3 npeaBapuTenbHOro
MMCbMEHHOr0 pa3pelleHuns Monb3oBaTens, a TakXe He oCyLLeCcTBAATb 0bMeH, onybninkosaHue, nubo
pa3rnaleHne NHbIMM BO3MOXHbIMK cnocobamm nepefaHHbIX NePCOHaNbHbIX AaHHbIX Monb30BaTeNs, 3a
ncknYeHnem n.n. 5.2. n 5.3. HacTodAwen Monntukn KoHhpunaeHumansHocTW. MpekpatnTb 06paboTky, B
TOM YMCNe XpaHeHne NepCoHasbHbIX AaHHbLIX NPU AOCTVXEHMM Lenen 06paboTKn NepCcoHasbHbIX AaHHbIX.
B 3TOM Cniyqae nepcoHasnbHble faHHble MOANEXaT YHUYTOXEHUIO NyTeM UX yaaneHns 6e3 BO3MOXHOCTH
BOCCTaHOBJIEHUS.

6.2.3. MpYHMMaTb Mepbl NPEAOCTOPOXKHOCTU AN 3aLUTbl KOH(MUAEHLUNANIBHOCTN NEPCOHASbHbIX JaHHbIX
MoNb30BaTeNst COrNacHO NopsiAKy, 06bIYHO UCMOSIb3YEMOMY A5 3aLUTLI TAKOro Poaa MHhopMaLun B
CylLecTByloLLeM fenoBoM obopoTe.

6.2.4. OcywecTBnTb 610KMPOBaAHME NEPCOHAbHBIX AaHHbIX, OTHOCALMXCS K COOTBETCTBYIOLEMY
[Monb3oBaTento, cornacHo n. 9.6., n. 9.8.

7. OTBETCTBEHHOCTb CTOPOH

7.1. OnepaTop, HE NCNONHMBLUWIA CBOW 0653aTeNbCTBa, HECET OTBETCTBEHHOCTb 3a YObITKMN, MOHECEHHbIE
Mosib3oBaTesIeM B CBA3W C HEMPaBOMEPHbLIM UCMOJIb30BaHNEM MEePCOHasIbHbIX AAHHbIX, B COOTBETCTBUM C
3aKoHOAaTeNbCTBOM Poccuinckon ®efepauunn, 3a UCKNIOYEHUEM CilyvaeB, NpeayCMOTpeHHbIX n.n. 5.2.,
5.3. 1 7.2. HacToswen NMonntnkn KoHpnaeHUNa bHOCTH.

7.2. B cnyvae yTpaThl UK pasrfalleHnsa KoHpuaeHUanbHon nHdopmaumy OnepaTtop He HeCceT
OTBETCTBEHHOCTb, €C/IN AAaHHAs KOHpMAEeHUNaNbHasa UHopMaLns:

7.2.1. Ctana nyban4HbIM LOCTOSHMEM [0 €€ yTpaTbl Wan pa3rnaweHna OnepaTopom.
7.2.2. bblna nojsly4yeHa OT TPETbEN CTOPOHbLI 0 MOMEHTa eé nosiyyeHns OnepaTopom.
7.2.3. bblna pasrnalleHa c cornacus Nonb3oBaTtens.

8. PASPELLUEHUE CNOPOB

8.1. [lo obpalleHunsi B Cya C MCKOM MO CrOpaM, BO3HMKAIOLIMM 13 OTHOLLEHWIA Mexay Monb3oBaTesnem un
OnepaTopoM, 0b6s3aTesNbHbIM SBASETCA NPeAbsABNeHNe NPeTEH3NN (MMCbMEHHOTO NPeaIoXeHNS 0
n06pOBONILHOM YPEryanpoBaHnmn cnopa).

8.2. MonyyaTenb npeTeH3un B TedeHre 30 KaneHOapHbIX OHEN CO OHA MoayYeHUs NpeTeH3nn, NMCbMeHHO
YyBEAOMSAET 3aABUTENSA NPETEH3MM O pe3yjbTaTax PaCcCMOTPEHNSA NPEeTEH3NN.



8.3. MNpwu He poCTMXEHUN cornalleHus cnop byneT nepefaH Ha pacCMOTpeHue B CyaebHbIN opraH B
COOTBETCTBUN C AENCTBYIOLMM 3aKOHO4ATEIbCTBOM Poccumnckon ®egepaumm.

8.4. K HacToswen MNonntuke KoHpraeHUNanbHOCTN U OTHOLEHUAM Mexay onb3oBaTenem u
OnepaTopoM NpUMeHAeTCa AeNCTBYIOLEE 3aKOHOAaTEeNbCTBO Poccminckon deagepaunn.

9. PEFNTAMEHT PEATrMPOBAHNSA HA 3AMPOCHI NOJIb30BATENA

9.1. OnepaTop NpefocTaBAseT NoATBEPKAEHNE hakTa 06paboTKM NepcoHaNbHbIX AaHHbLIX, MPaBOBbIe
OCHOBaHUA 1 Lenn 06paboTKn NepcoHanbHbIX AaHHbIX, @ TaK)Ke UHble CBEAEHMNSA, YKa3aHHble B 4. 7 CcT. 14
3aKOHa 0 NepCcoHasibHbIX AaHHbIX, [10Nb30BaTENO NN ero NpeacTaBmTento B TedeHne 10 paboynx gHen ¢
MoMeHTa obpalyeHns nnbo noayyYeHns COOTBETCTBYIOLLEro 3anpoca. YKa3aHHbIN CPOK MOXKET ObITb
npoaseH, Ho He Bonee 4eM Ha 5 paboynx gHen, ecnn OnepaTop HanpaBuT B agpec MNMonb3oBaTens
MOTMBMPOBAHHOE yBEAOMIEHNE C YKa3aHMEM MPUYMNH NPOLNEHNS CPOKa.

9.2. YKa3aHHble cBefleHVs OnepaTop npefocTtaBnsaeT [1onb30BaTes0 UM ero npeacTaBuTesto B TON
(hopMe, B KOTOPOW HanpaB/ieHbl COOTBETCTBYOLWME obpaLleHne nmbo 3anpoc, ecnm NHoe He yKasaHo B
obpalyeHunn nam 3anpoce.

9.3. 3anpoc LOJIKeH coaep)KaThb:

- ®M0 Monb3osaTena / ®NO npenctasuTens, agpec Nonb3oBaTens, HOMep ero TesiedoHa, Npu
HeobxoaMMoCTK cnocob NpenoCcTaBAEHNS OTBETA;

- CBeAeHMs, NoATBepXAatoLLme ¢hakT 06paboTKu nepcoHasnbHbIX AaHHbIX Mosb30BaTeNs;
- noanuck Monb3oBaTens WK ero NpeacTaBUTENS;
- K 3aMpocy [0/KHO NpUnaraThCs NOATBEPXKAEHNE NOJHOMOYMIA NpeacTaBuTens Monb3osaTens.

3anpoc MoxeT bbITb HanpasneH creayowmMm cnocobamm: no agpecy OnepaTopa, ykasaHHomy B EPIHOJI,
no 31eKTPOoHHOW no4yTe OnepaTopa, agpec KOTOpPoW YKasaH Ha Pecypcax MHTepHeT-MarasuHa.

9.4. Ecnmn B obpalleHnm (3anpoce) Monb3oBaTesisi He 0TPaAXKEHbI BCe HE0OX0AUMbIE CBEAEHUS U
Monb3oBaTenb He obnafaeT NpaBaMu LOCTYMNa K 3anpallMBaeMoi MHhopMaLum, TO eMy HanpaeaseTcs
MOTVBMPOBAHHbIN 0TKa3.

9.5. MNpago MNonb3oBaTeNs Ha JOCTYN K €ro NePCoOHabHbIM AaHHBIM MOXET ObITb OrpaHUYeHO B
COOTBETCTBWU C Y. 8 CT. 14 3aKOHa 0 NEPCOHANbHBIX AaHHbIX, B TOM Y/CIE eCK JOCTYM K ero
NepCoHasibHbIM AaHHbLIM HapyLLUAeT npaBa ¥ 3aKOHHbIE MHTEPeChl TPeTbUX NNl

9.6. B cnlyyae BbISIBNIEHNSA HETOYHbIX MEPCOHabHbIX AaHHbIX Npu obpalyeHnn Monb3oBaTens Uan ero
npeacTaBuTens nmbo No Mx 3anpocy Wan no 3anpocy YrnoJHOMOYEHHOro OpraHa no 3aluTe npas
CcybbeKTOB NepcoHabHbIX AaHHbIX OnepaTop ocyLwecTBAsSET 6/10KMPOBaHNE NePCOHANbHbIX AAHHBbIX,
OTHOCALMXCA K 3TOMY M0/1b30BaTeNO, C MOMEHTA TAaKOro 06palleHns namn noslyYeHns yKasaHHoro
3anpoca Ha Nepuoa NPoBepKu, ecnmn 610KMPOBaHNE NepCoHasbHbIX AaHHbLIX HE HapyLLUaeT npasa u
3aKOHHble UHTepechl Monb30BaTENS AN TPETLUX JIULL.

9.7. B cnyyvae NoATBepXXAEeHNS pakTa HETOYHOCTM NepcoHasibHbix OnepaTop Ha OCHOBAHMU CBEAEHUI,
npeacTaBieHHbIX Mosb30BaTENEM UIN €ro NpeacTaBUTeNeM MO0 YNOJTHOMOYEHHbIM OPraHoM Mo 3aluTe
npaB Cy6bekToB NepCoHaNbHbIX AaHHbIX, UK UHbIX HEODXOAUMbIX OKYMEHTOB 06513aH YTOYHUTD
NepCcoHasbHble AaHHble B TeYeHre 7 paboynx AHEN Co AHA NPeaCTaBNeHNs TaKUX CBEAEHWUI N CHATb
610KMpPOBaHME NEPCOHANbHBIX AaHHbIX.

9.8. B cnyyae BbISiBNeHNS HenpaBoMepHon 06paboTKM NepcoHanbHbIX AaHHbLIX Npu obpalleHnn
Monb3oBaTena Wam ero npeactasnTens nmbo no nx 3anpocy Ambo No 3anpocy yrnoJHOMOYEHHOr0 OpraHa
no 3almTe NpaB CybbeKTOB NepcoHabHbIX AaHHbIX OnepaTop ocyllecTenseT 610KMpoBaHme



HernpaBoMepHO 06pabaTbiBaeMbiX NEPCOHASIbHBIX AAaHHbIX, OTHOCSLLMXCS K 3TOMY [M0/1b30BaTENIO, C
MOMEHTa Takoro obpalleHns Namn nNoayYyeHns yKa3aHHOro 3anpoca Ha Nepuojl NPoBEpPKU.

9.9. B cnyvae ycTaHOBAEHNS (paKTa HEMPABOMEPHOW UK ClyYaHoM nepegaymn (NpenocTaBaeHus,
pPacnpoCTpaHeHns, AOCTyNa) NePCOHaNbHbIX AaHHbIX, MOBAEKLUEN HapyLUeHe npaB CybbekToB
NepcoHanbHbIX AaHHbIX, OnepaTop 0653aH C MOMEHTa BbISBIEHNA TaKoro UHUMAeHTa OnepaTopom,
YMOAHOMOYEHHbIM OPraHOM MO 3alunTe npaB CybbeKTOB NEPCOHaNbHbLIX AaHHbLIX WU UHbIM
3aMHTEpPEeCoBaHHbLIM INLLIOM YBEAOMUTL YNOJHOMOYEHHLIN OpraH Mo 3awmTe npas CybbekToB
NepCcoHaNbHbIX AAHHbIX:

1) B TeyeHune gBagLaTy 4yeTblpex 4YacCoB O npounsouwlenliemMm MHUKnAeHTe, 0 npeanosiaraeMbiX NPUYNHaX,
NOBNEKLWNX HapyLlleHNe npas Cy6'beKTOB nepCoHaslbHbIX AaHHbIX, N NpeanosiaraeéMoM epene, HaHeECEHHOM
npaBam Cy6'beKTOB NnepCoHabHbIX AAaHHbIX, O MPUHATLIX MepaxX Mo YCTPpaHeHUIo nocneacTBuin
COOTBETCTBYHOLLEro MHUMAEHTA, a TakKXe NpenoCtaBnuTb CcBeAeHNA 0 nunue, ynoJlJHOMO4EHHOM Ha
B3aMMOLeNCTBUE C YMNOJIHOMO4Y€HHbIM OPraHoOM Mo 3allnTe npas CYG'beKTOB NnepCoHa/IbHbIX AaHHbIX, NO
BOMpocCaMm, CBA3aHHbIM C BbIABJIEHHLIM MHLUMNOEHTOM;

2) B TeYEHME CeMUIEeCcsTN ABYX YAaCOB O pe3y/ibTaTax BHYTPEHHEr0 Pacc/iejOBaHNS BbiSBIIEHHOIO
WHUMAEHTA, a TakXXe NpefoCTaBUTb CBEAEHUS O IMLAX, AeNCTBUS KOTOPbIX CTaau NPUYNHOW
BbISIBIEHHOI0 UHLIMAEHTA (MPW Hannyum).

9.10. OnepaTop [O/HKEH YHUYTOXMNTb NMepcoHasibHble JaHHbIe B CeAYOWMUX CayYasx 1 B caeayowne
CPOKMU:

- €C/IN JOCTUrHYTHI Lienin 06paboTKy NepcoHanbHbIX AaHHbIX 160 yTpayeHa HeE0BX0AMMOCTb X
LOCTUXKEHUS - B CPOK He 6onee 30 aHel C AaThbl JOCTUXKEHMNS YKa3aHHbIX LIeSei, ecan MHoe He
npeayCcMOTPEHO [0r0BOPOM, COrflalleHMeM, CTOPOHOW KOTOPOro, BbirogonpuobpeTaTenem um
nopy4yMTENEeM rno KoTopoMy siBNiseTcs Mofib30BaTeNsb;

- ecnm CyObekT nepcoHasibHbIX AaHHbIX UK ero npeacTaBuTesNb Npedbasua cBefeHuns,
NMoATBEPXXAaloLNe, YTO TaKMe NepcoHasbHble AaHHbIe NMOoJlyYeHbl HE3aKOHHO UM He ABASI0TCA
HeobxoAnMbIMK 4111 3aABJIeHHONW Lienn 06paboTku, - B CPOK He bosiee 7 paboymnx gHen co aHA
NpencTaB/ieHNs TakKUX CBELEHWUI;

- €C/IN BbISiBNIEHa HenpaBoMepHas 06paboTka NepcoHaNbHbIX AaHHbIX NPY YCAOBUW, YTO HEBO3MOXXHO
obecneynTb ee NPaBOMEPHOCTb, - B CPOK He Honee 10 paboynx gHeln C faTbl BbISBNEHUSA HENPABOMEPHOWA
0bpaboTkuy;

- ecim CybbekT nepcoHaNbHbIX AaHHbIX 0TO3Bal cornacme Ha 06paboTKy ero NepCcoHanbHbIX AaHHbIX MpU
YCJI0BMU, YTO COXPaHEHMe Taknx AaHHbIx 6onee He TpebyeTca ans uenen nx 0bpaboTku, - B CPOK He
6onee 30 gHewn C faTbl NOCTYMJIEHNS OT3bIBA.

- €C/IN JOCTUrHYThl MaKCMMalbHbIE CPOKM XPaHEHNSA OOKYMEHTOB, COAEPXKALLMX NEPCOHaNbHbIE AaHHbIE, -
B TeyeHune 30 gHen.

9.11. Jlnuo, YNOJIHOMO4Y€EHHOE OCYLLUECTB/IATb YHUHTOXEHME NepCoOHaJIbHbIX AaHHbIX, U crnocobbl
YHUYTOXEHNA NepCOHa/IbHbIX AaHHbIX YCTaHaB/IMBalOTCA B COOTBETCTBYHOLLEM MPUKa3e OrlepaTopa.

9.12. [JokyMeHTOM, NOATBEPXXAAOLNM YHUYTOXKEHNE NEPCOHaNbHbIX AaHHbIX, ABASETCS akKT 06
YHUYTOXEHNN NEPCOHASbHbIX JaHHbIX. AKT 00 YHUYTOXEHUN NEePCOHabHbLIX AAaHHbIX MOANEXUT
XPaHEHWIo B TeYEHME 3 IET C MOMEHTA YHUYTOXEHNS NepCOHaNbHbIX AaHHbIX.

10. JONOJIHUTEJIbHBLIE YCJI0BUA

10.1. N306paxkeHunsa rpaxkaaH Ha Pecypce nHTepHeT-Mara3mHa Onepatopa ony6/nMKoBaHbl Ha OCHOBAHUN
JINYHOr O cornacms rpakaaH. icnonb3oBaHne n3obpakeHus rpaxkaaHnHa TpeTbummn nanuammn 6es ero



corjlacusa 3anpelaeTca 1 BJIEYET 3a coboll 0TBETCTBEHHOCTb, COMIAaCHO 3aKOHO4aTENbCTBY PO.

10.2. OnepaTop BNpaBe BHOCUTb U3MEHEHNSA B HAaCcTOALLY0 MonnTuky KoHduaeHumnanbHocTn 6e3
cornacua lNonb3osaTend n ysegomseHus lNonb3osaTens.

10.3. HoBa#s Monutrka KoHUAEHLMaNbHOCTH BCTYMNaeT B CUJY C MOMEHTa ee pa3MeLleHuns Ha
Pecypcax MHTepHeT-MarasuHa, ecim NHoe He NpeayCcCMOTPEHO HOBOW peaakumen MoamTukm
KoHuaeHLManbHOCTN.

10.4. Bce npennoxxeHumsa unm Bonpock! no Hactoswen NMonntnke KoHpraeHUManbHOCTK clenyeT
coobwaTb B CNy>Xby KNMEHTCKON NOAAEPKKWN, KOHTaKTHble AaHHble KOTOPOM YKa3aHbl Ha Pecypcax
NHTEepHeT-Mara3uHa.

10.5. fenctaytowas Monntrnka KoHpUaeHUManbLHOCTY pa3MeLleHa Ha Pecypcax nHTepHeT-MarasunHa



