JaTta pa3meryeHuns ohepTbl 27.08.2026 1.

O6LecTBO C OrpaHMYeHHON OTBETCTBEHHOCTbLIO «[nBaH Tpena», nanee nmeHyemoe «fpogaseL»,
nybamKyeT HacToALyo odepTy, onpefenstoLLyio ycaosua npuobpeTeHns Tosapos MNpodasua. HacToawas
ohepTa ABNAETCA B COOTBETCTBMM CO CT. 437 'pakAaHCKOro koaekca PO nybanyHom ogepTon (panee —
«ogepTa»), NOAHLIM 1 6e30roBOPOYHLIM NMPUHATUEM (aKLLENTOM) YCJI0BUIA KOTOPOW B COOTBETCTBMM CO CT.
438 NpaxxaaHCcKoro Kogekca PO cyntaeTcsa ocyulectsneHne MokynaTenem KOHKIOOAEHTHbIX OeACTBUN —
ohopMJieHne 1 NoATBepXKAEeHMe 3aKa3a Ha ToBap B NOpaAKe N Ha YCII0BUAX, YCTAHOBJIEHHbIX B ohepTe
(ochepTa Mponasua 1 akuenT MNokynaTens ganee MMeHYTCS «[JoroBop»).

3akasblBasa ToBapekl [ponasua, MNokynaTesib NPUHUMAET YCNoBUSA oepThl. B ciiyyae Hecornacus ¢ Kakmm-
nmbo NyHKTOM oghepThl MoKynaTento npeanaraeTca 0TKa3aTbCa OT NOKYMNKK ToBapa.

MpeanoXxeHne o 3akoyeHnn [loroBopa Ha KOHKPETHBIN TOBAp AEWCTBYET B TEYEHME CPOKA HAX0XAEHUS
ToBapa B MHTepHeT-Mara3uHe lMpofaBua Npu ycioBUM HannynMsa 4aHHOro ToBapa Ha cknage Mponasua.

JloroBop He TpebyeT ABYCTOPOHHEro NOAMNUCAHUS U [eCTBUTENEH B 3/IEKTPOHHOM BUAE.
1. ONPEOENEHNA

NHTepHeT-MarasunH — cant MNpofasua, umerownin agpec B cetn UHTepHeT — www.divan.ru, n mobunbHoe
npunoxxeHue divan.ru: mebesnb onsd nHTepbepa, NOCPELCTBOM KOTOPLIX OCYLLECTBAAETCSA ANCTAHLMOHHAS
TOProsJia ToBapaMu. B MHTepHeT-MarasvHe npeactaBieHbl ToBapbl, Npegnaraemole NponasLom
MoKynaTenam K npogaxe, 1 ycsiosma ux npuobpeteHns ¢ obga3atenbHbIM YKa3aHUeM nHgopmaLnn,
nognexallen npefoCcTaB/eHNI0 B COOTBETCTBUM C AeCTBYOWMM 3aKOHO4ATeNbCTBOM POCCUCKON
QOepepauun,

LLloypyM — IeMOHCTPALMOHHbIV 321 B TOProBOM LIEHTpPE, rae NpeacTaB/eHbl KaTasoru n obpasupl
TOBapoB lMpogasLa.

Mpopasel, — OBLWECTBO C OrpaHNYeHHON OTBETCTBEHHOCTbIO «[nBaH Tpena», NHH 7726457128, OI'PH
1197746537185, agpec: 129110, r. MockBa, BH. Tep. . MyHULMNaNbHbIA OKpYr MellaHCcKun, yn. bonblias
Mepescnasckag, 4. 10, atax 1, nomeLw. V, Kom. 13.

MNMokynaTenb — noboe neecnocobHoe (pm3nyeckoe NnLLO, BbipasnBLLEe HaMmepeHne r|p|/|06peCT|/| TOBap
NCKNIYNTENBHO AJ18 UCMOJIb30BaHNS B INYHbIX, CEMENHbIX, AOMALLUHMX U UHbIX LLeNisaX, He CBSA3aHHbIX C
ocywecTtBiieHneM I'Ipen,I'IpI/IHI/IMaTeJ'IbCKOIZ OeATeNIbHOCTW, Ha YC0BUAX, NPpefyCcMOTPeHHbIX [loroBopoMm.

ToBap — nobas no3uumsa ToBapa, NPeLCcTaB/eHHOr0 K MPoAake B MHTEpPHET-MarasunHe. ToBap,
YKa3aHHbIN B NOATBEPXKAEHHOM 3aKa3e OTAe/IbHbIMU NO3ULMAMU, HE ABNSETCS KOMMIEKTOM.

B cnyyae BO3HMKHOBeHUSA y MoKynaTesiga BONPOCOB, KaCaloLWMXCA CBOUCTB U XapakKTepucTMK ToBapa,
nepen ocopmneHmem 3akasa MokynaTento cnegyet obpaTnuThca K MpoaasLy no TenedoHy NHTEpHEeT-
MarasuHa.

BblCTaBOYHbIN 0bpasel, — eanHULA TOBapa, BbICTaBAEHHAN AAS AEMOHCTPALUM B LLIOYPYME As
03HakomneHus MokynaTtens ¢ Tosapom MpoaasLa.

3aka3 — 3anpoc NokynaTens, coaepallii KOPPEKTHbLIE U MOJIHbIE CBELlEHNS 0 ToBape, o MokynaTtene,
NHble HeobxoAnMble A5 ero UCrosHeHUs MpoAaBLIOM CBeAeHNs, 0hOPMIEHHbIN NOCPEACTBOM

(YHKLMOHANa UHTEPHET-MarasvHa Win nocpeacTBOM COAENCTBUSA MeHedKepa NHTEePHET-MarasuHa npu
TeneoHHoM obpalleHun MNMokynaTens nam nocpeacTBoOM COAENCTBUS MeHed)Kepa LwoypyMa Mpoaasua.

MoATBEPXXAEHHBIV 3aKa3 - 3akKas, NoJlyYeHHsbI MpoaasBLOM U Mo KoTopoMy MpoaaBeL, Hanpasu
MokynaTento NOATBEPXKAEHME 3aK/IYEHUS AOroBOPa Ha ycnoBusix OdepThl.

MoMeHT nepefayn ToBapa MokynaTento — Npu CamMoBbIBO3€ — MOMEHT Bpy4eHus ToBapa lMokynaTesnto



(npenctasutento NokynaTtesns, ynoJHOMOYEHHOMY Ha MoJjly4eHe ToBapa) Ha Ckaage / B Woypyme
Mpogasua / B NyHKTe BblAa4n 3aka3os ([B3) (MecTo xpaHeHUs ToBapa) u/uav noanucaHus MNokynateneM
(npepctasutenem MokynaTtens, ynoJHOMOYEHHbLIM Ha NMOJyyYeHe ToBapa) TOBApHOIro Yeka,
NoATBEPXKAAOLLEr0 Nepedayy ToBapa; Npy OOCTaBKe ToBapa cunamm Mpoaasua (NpuUBAEeYEHHON
MpoLaBLOM KYypbepcKon cny»Xbbl) — MOMEHT Bpy4eHua ToBapa MokynaTento (nonyyaTesnto) no agpecy
[OCTaBKW, yKaszaHHoOMy [oKynaTesieM B MOATBEPXXAEHHOM 3aKa3e, U/uav noanucaHns Mokynatenem
(monyyaTenem) TOBapHOro Yeka, MOATBEPXKAAIOLLErO Nepefayy ToBapa; Npu 4OCTaBKe 40 TEPMUHANA
TPAHCMOPTHOM KOMMaHWUW, yKa3aHHOW MNoKynaTesieM, — MOMEHT BPY4YeHUs ToBapa Ha TepMuUHane
TPaHCMOPTHON KOMMaHWUM NpeacTaBUTeNto TPAHCMNOPTHOM KOMAaHWKW, YKa3aHHon MokynaTeneM, u
noanucaHns 3KCNegmuTopCKOM PacnucKM U/uam NHOro AOKYMeHTa, NOATBEPXXAAOLWEro nepegayy ToBapa
TPaHCMOPTHON KOMMaHWUW ANS fanbHenwen 0ocTaBky MoKynaTento.

Ycnyru B oTHoWeHUM ToBapa — YCyru 4OCTaBKK, NogbeMa, nepemelleHns u cbopku Tosapa,
OKa3blBaeMble MpogaBLOoM AnMbO yNnoAHOMOYEHHbLIM [TpoAaBLLOM MLoM. Ycayri no 3amepy MpoaasLOM He
OKa3blBaloOTCH.

2. NMPEOMET O OBOPA, NMOPAANOK O®OPMNIEHNA, MOATBEPXKAEHWA, NCNOJIHEHUA I
AHHYJINPOBAHUSA 3AKA3A

2.1. B cooTBeTCcTBMM ¢ [loroBopoM lMpoaaBsel, 06s3yeTcs nepenaTh MokynaTtento, a NMokynaTtens 06a3yeTcs
ONJaTUTb N NPUHATL TOBap.

2.2. 06a3aTenbLCTBO I'Ipo,uaBua no rnepenavye ToBapa BO3HNUKaET C MOMEHTa MOJIHOW onnaThl TOBapa.

2.3. MNpaBo co6CTBEHHOCTY Ha TOBApP, a TaKXe PUCK CAYyHaNHON rmbenmn nam ciay4anHoro noBpexaeHus
ToBapa nepexoauT K MoKynaTenio ¢ MOMeHTa nepeaayn ToBapa MokynaTesto.

2.4. ToBap cymTaeTcs NpuHAaTbIM MokynaTenem, a obs3atenscTsa Mpodasua No nepenaye ToBapa
BbINMOJIHEHHbLIMW B MOMEHT nepefa4yu ToBapa [okynaTenio.

2.5. MokynaTenb MOXET 0hopMUTb 3aKa3 Ha TOBAP CaMOCTOATENbHO B MHTEpHeT-Mara3sunHe, anmbo yepes
MeHe[)kepa no TeneoHaM NHTEepHeT-MarasnHa, Mnbo Yepes MeHedxepa Lwoypyma lNpoaasua.

2.6. MokynaTenb Npu 3akato4eHnn [orosopa 0643aH NpenocTaBuTh 0 cebe cneayioLlyo NoJHY U
NOCTOBEPHYIO MH(OPMALIMIO: (haMUNIUSA, UMS, OTYECTBO, MOBUITbHBIN TeNnedoH, aapec 3NeKTPOHHOR NoYThI,
aJlpec 10CTaBKM TOBapa, CBEAEHUS 0 NoJsiyyaTesie ToBapa (Mpu He06X0AMMOCTK), UHYIO MHOPMALUIO,
HeobxoauMyto Ana ncnosHeHust 06s3aTensbCTB Mpondasua nepen Mokynatenem no [orosopy.

2.7. NokynaTenb NOANEXMNT YBEAOMEHNIO O CTaTyCe U X04€e UCMOJIHEHNS 3aKa3a NyTeM OTMpaBKuy
NHHOPMALMOHHbLIX CO0BLLIEHNI Ha HOMep TesiedhoHa WM/UK Ha agpec 3NEeKTPOHHOW MOYThI,
yKa3aHHble/coobLleHHble UM NpK 0hOPMAEHUN 3aKa3a.

2.8. Ohopmnsia 3aka3s, MokynaTeNb NOATBEPXKAAET, YTO 03HAKOMUIICS C OMUCAHNEM, XapaKTEPUCTUKAMM
ToBapa, B TOM YMCsie C pa3MepamMu, MaTepranamiu, LIBETOBOV raMMoii ToBapa.

2.9. MpopaaseL HanpasnseT MokynaTesnto Ha HoMep TenedoHa UK aapec 31eKTPOHHON MoYTHI,
YKa3aHHbIN Npu ochopMieHnn 3akasa, CoobLLeHNe 0 NoayYeHun / NoATBEPXAEHUN 3aKa3a, codepiKallee
HoMep 3aka3a nnbo MHoI cnocob naeHTUGUKaLMy 3akasa (oATBEPXXAEHHOr 0 3aKa3a).

Mpopaasel (Mn YNOJHOMOYEHHOE INLLO MO KOMMYHMKALUMAM C KIIMEHTAMM) He no3aHee 3-X KaleHAapHbIX
AHeNn ¢ faTbl oopMeHus MokynaTenem 3akasa Ha Pecypcax MHTepHeT-MarasvHa A0MOoJIHUTESNbHO
cBsi3blBaeTCs ¢ MokynaTenem nocpencTBOM 3BoHKa nan CMC-coobLueHns Ha HoMep MobUSIbHOro
TenegoHa MokynaTens, yKasaHHbIA Npy opopMAEHUN 3aKa3a, AN1F YTOYHEHNUS OTAEbHbIX YCI0BUI
MCNONHEeHNs 3aka3a, B TOM YMC/ie CPOKa 1 Nopsiika NoCTaBkM (focTaBkmM) ToBapa, NopsiaKa onnaThl,
nopsifika U YCIOBWIA 0Ka3aHWs yCayr B OTHoWeHKM ToBapa v ux oniaTsl. Eciv Mpoaasew He cMor
CBsA3aTbCA € [okynaTenem ANs yTOYHeHNs 0603HaYeHHbIX YCA0BUIA, MHPOPMALNS MO YTOYHEHHbLIM



yCI0BUSAM UCMONHEHNS 3aka3a HanpasaseTca MNpodasuom MNokynaTesnto Ha HoMep TenedoHa uan agpec
3NEKTPOHHON NOYTbI, YKa3aHHbIA Npu oopmaeHnn 3akasa. Ecam coobuieHmne MpoaasLa npeanonaraeT
nnn TpebyeT oTBeTa lNokynaTens, Mokynatenb 0653aH cBA3aTbCA € [poaaBLOM B TeyeHue 2 paboymnx
[LHEeN C MoOMeHTa nosyvyeHns coobuwieHns MNpoaasLa NnyTem HanpasieHNUs OTBETHOMO COOBLLEHUS Nn
nyTeMm 3BOHKa Nno Homepy MpoaaBua, yKa3zaHHOMY B CO0BLLEHUN K Ha Pecypcax MHTepHeT-MarasnHa.
VicnonHeHne 3akasa OCyLLeCTBAAETCS C Y4eTOM YTOYHEHHbIX YCI0BUNA.

2.10. MNpwn oTcyTCcTBMM ToBapa, YKa3aHHOro B 3akase, Ha ckylafe MponaseL nian YNoJHOMOYEeHHOEe NNLLO Mo
KOMMYHUKaUUAM C KIMeHTamun yeegomnageT MNokynaTens no ykasaHHoOMYy HoMepy TenedoHa u/unu agpecy
3NEKTPOHHON NOoYThl U NpeanaraeT MokynaTesnto no ero Bbibopy:

- cornacoeaTb MHOWN CPOK nepenayun Toapa (ecav LonycTuMO);
- 3aMEeHUTb OTCYTCTBYIOLWNA ToBap Ha MHOM TOBAp C COOTBETCTBYOLLUM NepepacyeToM LeHbl;
- 0TKa3aTbCA OT UCNOJSIHEHNA [JoroBopa NOJIHOCTLIO UM B YaCcTU OTCYTCTBYIOLWero ToBapa.

CornacoBaHHble CTOpoHaMun n3MeHeHMa NoATBepXxAaTca MpoaasLoM B coobeHnn, HanpaBaeHHOM
MokynaTesnto Ha HoMep TenedoHa 1M afpec 3JIEKTPOHHOM MOYThl, YKa3aHHbIA Npu oopmieHnn 3akasa,
1 oTparkaloTcs B 3aka3e (MoaTeep)xaeHHOM 3aka3e). lNpu oTkase lNokynaTens oT ucnoaHeHus Joroeopa
B COOTBETCTBMM C HACTOALWMM NYHKTOM [pofaBel, TeM e cnocoboM NoaTBEpPXAAeT aHHYMpOBaHMeE
3aka3sa (npu HeobxoanmocTu). Ecnm MokynaTenb 0TKa3biBaeTCA OT UCNOSIHEHUS [JoroBopa NOJIHOCTbIO
NN B 4aCTW OTCYTCTBYOLEero ToBapa B C/lydae npefBapuTeNibHOM OnaaThl OTCYTCTBYoLLero Tosapa /
BCero 3aka3sa lNpopasey Bo3BpaLLaeT [okynaTento ynaavyeHHble 3a Hero eHexxHble cpeacTBa B Nopsfke
N CPOKK, YCTAaHOBJIEHHbIE 3aKOHOAATENbCTBOM Poccuinckon Gefepaumm n/nnv Hactosawen OdgepTon. Mpu
3aMeHe OTCYyTCTBYtOLWEero ToBapa Ha MHOW TOBap C COOTBETCTBYIOLLMM NepepacyeToM LeHsbl, - lMokynaTesnb
AonnayvBaeT pasHuuUy B ueHe, nnbo Mpoaasel, BO3BPALLAET M3NLIHE YNa4YeHHble AeHEeXHble CPeaCcTBa
MoKynaTesto B MOPsSAKe N CPOKM, YCTAHOBEHHbIE 3aKOHOA4ATENbCTBOM Poccunckon degepauun n/mnm
HacToswen OhepToN.

2.11. MpopaBseL BNpaBe 0TKa3aTbCA 0T JJoroBopa B 0AHOCTOPOHHEM BHeCynebHOM NopsaKe B Ciyyae:

- ecqim NokynaTenb He 3abupaeT ToBap bonee 4eM B TeveHMe 7 KaneHOapHbIX OHEN C MOMEHTa
nonyyYeHns yBeAOMJIEHNS O FOTOBHOCTW K OTIPY3Ke Mpu CaMOBbIBO3€ TOBapa CO CKflada / U3 LWoypyMa,
nmbo B Te4yeHme Cpoka XpaHeHns ToBapa B [NB3 npu camoBbiBo3e 13 MB3;

- ecnm MoKynaTesib He MPOU3BEN B CPOK, MPeayCMOTPEHHbIN [JoroBOPOM, oniaTy Mo NoAaTBEP K AEHHOMY
3aKasy;

- YKNOHeHUs MNokynaTeneM oT NoJiyYeHns ToBapa;
- B CJly4asax, npenycMoTpeHHbix n. 4.9, n. 4.11;

- B CJlyYae, npeaycMoTpeHHoM . 4.12, ecnn CTOPOHbI HE COrIacoBasn MHbIE YCI0BUS MOCTaBKM TOBapa
MpY HEBO3MOXXHOCTW €ro A0CTaBKM MO aApecy, yKazaHHOMY B NOATBEPXKAEHHOM 3aKa3e;

- B UHbIX CNy4anaX, YCTaHOBJIEHHbIX ﬂ,eIzCTBy}OIJ.I,I/IM 3aKoHO4aTesIbCTBOM PO,

2.12. MoKynaTenb BNpaBe aHHYNPOBaTb MOATBEPXKAEHHbIN 3aKa3 (0TO3BaTb aKLENT) NyTEM OTMEHbI
3aKa3a B UHTepHeT-MarasnHe (ecam Takon yHKLMOHaN gocTtyneH MokynaTento), nnbo nytem
OCyLLLeCTB/IeHMA TenehOHHOro 3BOHKa Mo HoMepy TeneoHa NHTepPHEeT-MarasnHa ¢ y4yetom n. 5.6.

3. UEHA N MOPAJOK PACHETOB

3.1. LleHa ToBapa ycTaHaBnmBaeTcs MpoLaBLOM B OAHOCTOPOHHEM MOPSAKE U YKa3blBaeTCA B KapTouke
TOBapa UHTepHeT-MarasuHa. LleHa ToBapa yCTaHaBAMBAETCS B POCCUNCKUIA pybnsx.

LleHa ToBapa MOXeT 6bITb U3MeHeHa [poaaBLOM B OIHOCTOPOHHEM MOPSAKE, NPV 3TOM HE MOANEXUT



N3MEHEHNIO Li€Ha TOBapa Mo noaoTBepPXXA4eHHOMY 3aKa3y (nocne noaTeepXxneHnma 3aKa3a).

3.2. AToroBas CTOMMOCTb TOBapa OrpenenaeTca noagTBePXXAeHHbIMUN 3aKa3aMi N
TOBapoconposoANTE/IbHbIMA OOKYMEHTaMW.

3.3. LleHa ToBapa He BKJOYaeT B cebs CTOMMOCTb YCNyr B OTHOLEHUN ToBapa. Ecam uHoe He
NpefsyCMOTPEHO YCNOBMSMI NOATBEPXKAEHHOMO 3aKa3a, CTOMMOCTb YCAYr B OTHOLLEHUI TOBapa
ynnadmpaeTcs MokynaTeneMm AONOJHUTENbHO, MCXOAs U3 TapudoB, YKa3aHHbIX Ha pecypcax MHTepHeT-
MarasmHa u/uau Ha 3aBepluatoLemM 3Tane opopmMaeHUs 3aKasa.

3.4. PacyeTbl Mexay CTOpOHaMM OCyLLECTBAAIOTCS B POCCUACKNX pyOnsix.

3.5. OnnaTa ToBapa W/vau yciyr B OTHOLUEHMI TOBapa MOXeT OblTb Npou3BeeHa B NMopsake 1
cnocobamu, yKasaHHbIMW Ha pecypce MHTEepHeT-MarasuHa B pasfene «[JocTaBka v onnata» (Cnocobsl
onnaTbl). MHdopMauus o crnocobe 1 nopsake oniaThl TakKe LOCTyNHa MoKynaTento npu ohopMaeHnm /
NOLTBEPXXAEHUMN 3aKa3a.

Cnocob onnaTbl 3aBUCUT OT HaN4YMS BO3MOXHOCTMW AOCTaBKU B KOHKpETHbIVI HaCeJIeHHbIN MYHKT.

B cny4yae ecnm ToBap He 6bin onsaveH MokynaTenem CornacoBaHHbIM CnocoboM no NbeiM NpruynHaMm, B
TOM YncCne BBMAY TEXHUYECKOro cbos, HemcnpaBHOCTM NAATEXHOro TepMuHana u T.n., MNokynaTenb
0b6s3aH Npon3BeCcTn onsiaTy ToBapa NyTeM NepeyncNeHns AeHeXXHbIX CpeacTB Ha BaHKOBCKME PEKBU3UTI
lponasua, yka3aHHbIe B yBefoMJieHUY n/unun cyete MNpoaasua, HanpasiieHHOM [oKynaTeso, B TOM 4Yucne
Ha agpec 3N1eKTPOHHON NoYThl MoKynaTens unn Ha Homep MobnnbHOro TenedoHa, B CPOK He No3aHee
Tpex oHen ¢ faThl nosiydyeHus MokynaTenem ysefoMaeHus n/munu cyeta Npogasua.

3.6. MpopaageL BnNpaBe NPUHATL pelleHne o 6aokupoeke ans MNMokynatens cnocoba onnathl «[pw
NnoJsly4eHUn» B OTHOLLEHWW peasin3yembix [1poLaBLOM TOBAPOB B CeAYOLWNX CyYasX:

- ecnm MokynaTenb coBepLuna nav bbin 3anoao3peH MpoaasBLOM B COBEPLUEHNW MPOTUBOMNPABHbIX
LENCTBUI, HanpaBNiEHHbIX Ha NpUYMHeHne yobITKOB MpoAaBuy (Kpaxa, rpabex, pa3bon,
MOLLUEHHWNYECTBO, YMbILLUIEHHOE MOBPEXAEHNE NMYLLECTBA U ApP.);

- ecnm MokynaTenb YKNOHUACS OT NOJyYeHUs 3aKa3aHHOro ToBapa B COMlaCoOBaHHbIN CPOK.

Mpwn 3TOM B Cy4vae, ecnn 6bIN10 yCTaHOBNEHO, Y4TO MoKynaTenb, B OTHOLWEHWN KOTOPOro 6binau
YyCTaHOBJ/IEHbIl YC/1I0BUS ornaThl «baHKOBCKOW KapToW», NCMOJIb3yeT APYro akKayHT AJiF 3aKa3a ToBapa
Ha MHbIX YCN0BMAX onnaTbl «[py NoNyYeHnn», B OTHOLLEHMN TaKOr0 akkayHTa Tak)Xe MoryT ObiTb
YCTaHOBJ/EHb!l YC/1I0BUS ornlaThl «baHKOBCKON KapTom».

MpoaaBel, BNpaBe OrpaHN4MBaTh LOCTYMHbIe MoKynaTento cnocobbl onnaThl B 3aBUCUMOCTM OT 06beMa
NpeablayLnX 3aKa3oB. YKa3aHHble NON0XKEHUS HEe SBNSIOTCA NPOSBJEHUEM ANCKPUMUHALUM U He
HanpaBfieHbl Ha yLLEM/EHNe NpaB, rapaHTNPOBAHHbLIX 3aKOHOAATENbCTBOM PO noTpebuTensm, a
HaLlesleHbl Ha CHKeHNe YObITKOB OT AENCTBUIA NOKYNaTenein.

3.7. B cnyvae aHHYJ/IMpOBaHMUA 3aKa3a, pacTopxxeHus [lorosopa, BeinnaTa (Bo3spaT) MokynaTesnto
LEHEXHbIX CPeACTB MNPON3BOANTCS NO PeKBM3MTaM BaHKOBCKOro cHeTa MAN Ha OCHOBAHUMN AaHHbIX 06
MNHOM 3JIeKTPOHHOM CpPefCTBE NnaaTexa (B cyyae ecau ornJiaTa ToBapa OCyLLeCcTBAANach C
NCNOJSIb30BaHMEM HaLMOHAbHbIX NAATEXHbIX UHCTPYMEHTOB), C UCMOJIb30BaHWEM KOTOpPLIX [ToKynaTenem
Hblna npon3BefeHa onnata, U/unn ykasaHHblx [okynaTtenem B npeTeH3umn (3assneHunmn) Mokynatens o
BO3BpaTe AEHEXHbIX CPeACTB, HanpaBieHHOM lMpofasuy Ha ycnosusax OdepTbl. Cpok Bo3BpaTa
LeHexXHbIX cpencTs MNokynaTento coctasnseT 10 (0ecaTb) KaneHOapHbIX AHEN C AaTbl NONyYeHUs
MpofaBuoM NpeTeH3nun (3asBneHns) MokynaTens 0 BO3BPaTE AEHEXHbIX CPeACTB (eC/i MHOM CPOK He
npenycmoTpeH OdepTon), Npu ycaoBumn NoaTBepaeHns MpoaasLLOM BO3MOXHOCTY BO3BpaTa ToBapa U
Bo3BpaTa lNokynaTenem lMNpofaBLy Takoro ToBapa.



MoKynaTesib MOHMMAET M COrfallaeTcs € TeM, YTO YCYr B OTHOLLEHUN TOBapa He ABAATCSH
HeOTbEMJIEMON YacCTblo NpuobpeTaemoro MNokynaTesnem ToBapa. To eCTb B C/lyvasnx, koraa MokynaTtenb
MMeeT NpaBo Ha BO3BPAT LEHEr 3a TOBap Kak TakoBOW B COOTBETCTBMM C 3aKOHOM PP oT 07.02.1992 Ne
2300-1 «O 3awuTe npaB noTpebutenen», 3To He No4pPa3yMeBaeT BO3MOXKHOCTb BO3BPaTa CTOMMOCTM
yCayr B OTHOLIEHWM ToBapa. [JaHHOe yCoBUe He MPUMEHAETCS K CiyyYasaM Bo3BpaTa [okynaTenem
MpopaBsLy ToBapa HeHaAiexXxallero KayecTsa, ToBapa, He COOTBETCTBYOLLEro obpasuy u/uam onncaHunio,
npu Takmx obcToaTensCcTBax Mpoaasel, Bo3epalwaeT MNoKynaTesto CTOMMOCTb YCAYr B OTHOLLEHUN TOBapa.

3.8. MpopageL, BNpaBe NPefoCTaBNAsTb CKUAKN Ha TOBap M yCTaHABAMBATb NporpamMmy 60HycoB. Buapl
CKMAoK, BOHYCOB, MOPSALOK U YCIOBUS HAYNCIEHNS onpenenstoTcs MpoLaBLOM CaMOCTOATEbHO U
YKa3bIBalOTCS Ha pecypcax MHTepPHeT-Mara3uHa, KpoMe Toro, 0 HaJIMYun 1 yCIOBUSX MPOrpaMm
NoSNbHOCTU, AeicTBYoWMX y Mpofasua, MokynaTeNb MOXeT y3HaTb, 06paTuBLWMCH K Mponasuy Mo
TeneoHaM UHTEePHET-MarasnHa. MporpaMMbl IOSSILHOCTY PACHPOCTPAHSIOTCS TOIbKO Ha TOBap, YC/yru B
OTHOLLUEHWM TOBapa Mo LeiCTBME faHHbIX NMPOrpaMM He NoAnafatoT, eciv UHOe He YKa3aHo Ha pecypcax
MHTepHeT-MarasuHa, 11mbo He 6bino coobuieHo MokynaTento npu obpalieHun K MpoaasLy B nopsake
HaCTOSLLEro NyHKTa.

4. CPOK M NMOPAOOK NEPEOAYN TOBAPOB

4.1. Cpoku nepegfaym MNokynaTento ToBapa ONpeaensatoTcs, MCXOAA U3 HaMYns ToBapa Ha CKnane
MponaBua, agpeca 1 pervoHa AOCTaBKKU, paboTbl KOHKPETHON Cny>Xbbl AocTaBkK. OBLLNA CPOK Nepenayn
ToBapa cocTaBnseT He bonee 70 KaneHAapHbIX AHEN C MOMEHTa NOATBEPXXAEHUS 3aKa3a.
MpennonaraemMbli CPOK Nepefayn ToBapa coobuwaeTtcd MokynaTento npu opopmMaeHNN UK
NoATBEpXAeHUN 3aKasa. Mpofasel Bnpase nepenatb ToBap MokynaTento paHblle 0603Ha4YeHHOro CpokKa.
BO3MOXXHO yBeIM4eHme Cpoka nepegayn Tosapa B Cily4ae HEBO3MOXKHOCTM NOCTaBKM ToBapa
npoussogutTenem. Cpok NoCTaBKN ToBapa MOXET ObITb yBENMYEH Ha CPOK HEUCMONHEHNS BCTPEYHbIX
obs3aTenscTB MNokynatenem (B ToM ynucie 0653aTeNbCTB MO onflaTe ToBapa).

4.2. ToBap nepepaetcs MNokynaTento B cobpaHHoM (3aBoackas cbopka) nnm pasobpaHHoM Buae (B
3aBNCMMOCTM OT BUAA TOBapa ¥ yca0BMn ero cbopkn nponssoamTenem).

4.3. ToBap nepepaeTcs MokynaTesto TONbKO NOC/E ero nosHow onnaThl (MHoe fOoMYCTUMO B OTAE/bHbIX
NCKIIIOYUTENBHBIX CyYasix).

4.4, Toap MoXeT 6bITb NoCTaBJ/eH MNoKynaTeNlo 0gHMM 13 Cneayowmx cnocobos:
- MyTeM CaMOBbIBO3a CO CKfada (woypyma) MNpoaasua;

- NyTeM camoBbIBO3a U3 MB3 (B cnyyae ecnu B KapToyke ToBapa Ha Pecypce nHTepHeT-MarasmHa
JOCTYMneH Takon cnocob nocTtaeky ToBapa);

- MyTeM AO0CTaBKM ToBapa cuiamu MpoaasLa UM Kypbepckon Ciy»x0bl Mo agpecy AOCTaBKW, yKa3aHHOMY
MokynaTenem B NoATBEP)KAEHHOM 3aKa3e;

- NyTeM A0CTaBKMU ToBapa cuiamu MpoaasLa UanM Kypbepckon cinyxbbl 40 TepMUHaNa TPAHCMOPTHOM
KOMMaHuK, yKa3aHHoN MokynaTenem.

4.5. B cnyy4ae caMOBbIBO3a CO CKkada / 13 woypyma lMNokynaTtenb 0653yeTca NpuHATL TOBap B MeCTe
nepenayn Toapa (cknag Mpodasua nam Woypym, agpec kotoporo CTOPOHbI COrnacoBanu npu
0hOpPMAEHUN NN NOATBEPXKAEHUN 3aKa3a) B CPOK He nosaHee 3-x (Tpex) paboymx gHen ¢ MOMeHTa
noJsiyyeHusa ysefomseHus ot lMpofasLa 0 rOTOBHOCTM TOBapa K nepefaye, HanpasjieHHoro NMponasuom
nobbiM 13 cnocobos: nocpeaCcTBOM TenedoHHon cBa3n, nyTeM CMC-coobLLeHnn (KOPOTKMX TEKCTOBbIX
COO0BLEHNIN) NN MO INEKTPOHHON NoYTe NMBO 3aKa3HbIM / LLleHHbIM MUCbMOM, OTTPaB/EHHbIM Yepes
No4YTOBOE OTAENEHNeE.

B cnyyae camoBbIiBO3a ToBapa u3 MNB3 MNokynaTenb 0643yeTca NnpuHATL ToBap B B3, aapec KOToporo



CTOpPOHbI COTIacoBaIN Npu 0hOPMIEHUN UK NOATBEPXKAEHUN 3aKa3a, B CPOK, MPeayCMOTPEHHbIN A8
CaMOBbIB0O3a — 7 KaJleHAaPHbIX JHEN.

B cnyyae nocTaBKM TOBapa Ha yCNOBMAX AOCTaBKM agapec A0CTaBKM (MecTo nepedayn) ToBapa
onpenenseTcs NOATBEPKAEHHbIM 3aKa30M. B ciiydae foCTaBKM TOBapa L0 TepMuHana TPaHCMOPTHOW
KoMnaHuu Mpoaasey, BbIGMpaeT No CBOEMY YCMOTPEHUIO TEPMUHAN TPAHCMOPTHOW KOMMNAHUN, YKa3aHHOW
MokynaTenem, Ha KOTopoM byaeT NnpousseneHa nepenaya ToBapa, MCXOAA U3 YAANEHHOCTY TepMUHANa
TPaHCMOPTHOW KOMMNaHUM OT cknafa lMpoaasua, agpec TepMuHana TPaHCMOPTHOW KoMnaHum Mpogasel,
coobuaeT MokynaTesnto Npy NOATBEPXAEHUN 3aKa3a, MO0 fONOSHUTENLHO Mo TenedoHy / NOCPeaCcTBOM
CMC-coobLeHmnin (KOpoTKNX TEKCTOBbIX COOBLLLEHNIA) / MOCPEACTBOM 3/IEKTPOHHOM NOYThI [ToKynaTens B
CPOK He nosfgHee 4yeMm 3a Tpu paboynx gHA 4O NaaHMPyeMOn faTbl Nepefayn ToBapa.

4.6. NaTta (1 Bpems npy HeobxoAMMOCTIN) LOCTaBKM TOBapa Mo afpecy AOCTaBKW, yKa3aHHOMY B
NoOATBEP)XAEHHOM 3aKa3e, Kak 1 faTa (1 BpeMs npu HeobxoaMMoCTn) LOCTaBKM ToBapa Ha TePMUHAI
TPaHCMOPTHON KOMMaHuK, YKa3aHHoun [okynaTeneM, npefBapuTesibHO CornacosbiBaoTcs CTopoHamu no
TenegoHy 1 /Man 3N1eKTPOHHON MoYTe.

4.7. ToBap rnepepaeTcs B MeCTe nepefayu ToBapa NokynaTesto / nonyvyaTesnto — auuy, npeacrtaBmBLLEMY
NHOPMaLMIO 0 HOMEpPe NOATBEPXKAEHHOI0 3aKa3sa, Mb0 NHYI0 MHGOPMALMIO MO NOATBEPKAEHHOMY
3aKa3y W JoKa3aTeNbCTBa OnfaThl MOATBEPXAEHHOMO 3aKa3a, / NpeACcTaBUTeN0 TPAHCMOPTHOW
KOMMaHUK, CBEAEHNA 0 KOTopon MNMokynatenb coobwwmn MpoaasLy, B corfiacoBaHHyo CTopoHamMu gaTy
NoCTaBKK TOBapa.

4.8. Ecnwm MoKynaTenb yKJIOHAETCS OT NoJy4eHUs ToBapa (B TOM Yucie He ABUCS MO MeCcTy nepepayu
ToBapa 4N camMOBbIBO3a ToBapa / He OCYLLECTBIW NOJyYeHNE U NPUEMKY ToBapa Mo MecTy AOCTaBKK / He
obecneynn nony4yeHue n (Mm) NpMemMKy ToBapa NpeacTaBuTesIeM TPAHCMOPTHOW KOMMaHUM B
cornacoBaHHyto AaTy noctaBku), CTOPOHbLI COrnacyoT HOBblE CPOKM MOCTaBKM ToBapa, ecau lNMpogaseL, He
BOCMOJ1b30BasICA MPaBOM Ha 0TKa3 oT [loroBopa Ha ycnosuax n. 2.11. Mpwu camoBbiBO3e ToBapa u3 NB3
MokynaTesnto 4OCTYNHa ONuus NpoAseHNs CpoKa XpaHeHNs ToBapa Ha 7 KaneHZapHbix AHewn. B
yKa3aHHbIX c/lydasx lpodasew He cHMTaeTCs LOMYyCTMBLUMM NPOCPOYKY NOCTaBKMU 1 Nepefayu ToBapa
MokynaTesto. [JocTaBKa ToBapa B KaXKAOM TakoM Cjiy4ae onnadmnsaeTcs MokynaTenem AONOJHUTENbHO
(ecnu nHoe He cornacosaHo CTopoHamu). NoBTOpHasA LOCTaBKa NPOU3BOAMUTCS B HOBble CPOKU,
cornacoBaHHble CToOpoHaMK, Nocje AOMN0JHUTENbHOM onnaThl [okynaTeneM CTOMMOCTH YCAyr No
[loCTaBke ToBapa (ec/im nHoe He cornacosaHo CTopoHamu).

4.9. Mpwn caMOBbLIBO3€e TOBapa CO CKNaga / U3 WoypyMa, HavynHas Co OHS, cefyoLlero 3a nociegHnm
LHEM NCTeYeHnsa CpoKa ANa CaMOBbIBO3a TOBapa, onpeaensieMoro corsiacHo abs. 1 n. 4.5, npu goctaske
ToBapa, Ha4YMHas Co AHSA, CnedyloLlero 3a CoriacoBaHHON AaToW MOCTaBKW, B KOTOPYIO MokynaTesb He
npuHan ToBap / YKAOHUACS OT nosydeHnsa ToBapa, He obecneynn noayvyeHue n (Mm) NpuemMky ToBapa
npeacTaBuTeneM TPAaHCNOPTHON KoMnaHuy, MpoaaseL Bnpase npeabsasuTb MokynaTtento TpebosaHue 06
onnaTte ycnyr rno xpaHeHuto 13 pacyeta 0,3% (HONb LlesibIX TPU LeCATbIX NPOLEeHTa) OT CTOMMOCTY ToBapa
3@ KaXKIbll AeHb XPaHeHUS, 3a XpaHeHne Kaxx 4o eAnHWLbI TOBapa, [0 AaTbl nepefayv Tosapa
MokynaTeso.

Mpw HeynnaTe MokynaTenem ycnyr no xpaHeHuto Mpoaasel BrpaBe yaepXaTb TOBAp [0 MOJIHOW OniaThl
yCyr Nno XpaHeHUto ToBapa. B ciiyyae 0TKa3a OT onfaThl XPaHEHUS MPU MPOCPOYKE MOoJTy4YeHNs ToBapa
MpoaaBel BNpaBe pacToprHyTb [oroBop, BO3BPAaTUB CTOMMOCTb ToBapa lokynaTesnto, yaep»KaB U3 Hee
CTOMMOCTb XpaHeHUs ToBapa.

4.10. ﬂ,OI'IyCKaETCﬂ H4aCTN4YHada NOCTaBKa TOBapa / nocTaBka TOBapa HECKOJIbKUMK NMapTUAMN.

4.11. MNepeHoc gaTbl [OCTaBKK MO nHMULUMaTMBe [ToKynaTesis BO3MOXXEH TO/IbKO B CJly4ae npencrassieHus
He MeHee YeM 3a 2 AHA 40 paHee CorflacoBaHHOM AaTbl LOCTABKM MUCbMEHHOMO 3aABAEHNS OT
MNMokynaTensa MNpogasuy. NepeHoC [OCTaBKM TOBapa no nHuunaTree MNokynaTesia BO3MOXXEH Ha CPOK He



bonee 7 KaneHgapHbIX OHEN, KpoMe ciydas, korga CTOpOoHbI corlacoBanun UHom (bonee ganTesnbHbIN)
CpOK rnepeHoca LOCTaBKW, OHaKo, B TaKOM ciy4dae lNpogasel, Brpase npeabsasuTb MNokynaTesto
TpeboBaHne 06 onnate ycnyr no xpaHeHuto n3 pacyeta 0,3% (HOMb LENbIX TPU AECATLIX NPOLEHTA) OT
CTOMMOCTW TOBapa 3a KaXKIbl fleHb XPaHeHWs, 3a XpaHeHne KaXkaon eAnuHULbI ToBapa, HavymHas ¢ 8
KaneHZapHoro AHA OT nepBoHavasibHO COrnacoBaHHOM AaThl 4OCTaBKM 40 AaTbl nepefayn Toeapa
MNokynaTesio.

Mpw HeynnaTe MNMokynaTenem ycayr no xpaHeHuto Npoaasel, BNpaBe yaepXaTb TOBap L0 MNOJIHON oniaThl
yCayr no XxpaHeHuto ToBapa. B ciiyyae oTkasa oT onnaThl XpaHeHUs MpoaaBel, BrpaBe pacToprHyThb
Jlorosop, BO3BpPaTMB CTOMMOCTb TOBapa lokynaTento, yaep>xaB U3 Hee CTOMMOCTb XpaHeHUs ToBapa.

4.12. ToBap gocTaBnseTcs no agpecy MokynaTtensa / nonyyYatens Avb Npu yCa0BMU HannyYna cBO6OAHbIX
noAbe3fHbIX NyTen AN rpy30BOro aBTOTPAHCNOPTA U HaJIM4yMa HyMmepauun Ha fome. MNpu oTCyTCTBUN
HeobX0oANMbIX BbILLEN3/0)KEHHbIX YC10BMI [podaBeL, UMeeT NnpaBo MPUHATL peLleHne 0 HEBO3MOXXHOCTH
[lOCTaBKW ToBapa Nno ykasaHHOMY [lokynaTeseM afpecy, o 4eM yBefomasaeT [ToKkynaTensd nocpeacTBoM
TenedoHHon cBa3n (CMC-coobLueHnin — KOPOTKMX TEKCTOBbIX COOBLLEHWIN) NI MO 3JIEKTPOHHOM NoYTE,
npw 3ToM CTOPOHLI MOTYT COrJ1lacoBaThb WHbIE YCJI0OBMA MOCTaBKY ToBapa. B ciiyvyae Hann4ns npenaTcTBuii
ANS BbINONHeHNA 0693aTeNbCTB N0 A40CTaBKe ToBapa Mokynatens 0653aH coobwnts 06 3ToM MpoaasLy B
MUCbMEHHOW hopMe uan No TenedoHy MHTepHeT-MarasunHa, He no3gHee 4em 3a 2 paboynx gHA Ao
COrJlaCoBaHHOW AaTbl AOCTABKMW.

4.13. MoMeHT ucnosiHeHns MNpoaasLom ob6a3aTeNbCTBa NO Nepefaye ToBapa onpegensetca n. 2.4. Ycnyru
B OTHOLLEHMM TOBapa (3a uckatoyeHnem ycayr no cbopke ToBapa — KopnycHon mebenn) cynTatoTcs
OKa3aHHbIMW B MOMEHT nepeaayun ToBapa, ycayru no cbopke KopnycHon Mmebenn cHMTaTCS OKa3aHHbIMK
B MOMEHT noanucaHus MNokynaTtenemM akTa 06 OKa3aHHbIX ycsiyrax (MM MHOro 4OKYMeHTa, MOAMUCAHHOIo
CTopoHaMu no pe3ynbTaTaM OKa3aHua ycayr). Ecam B akTe 06 okasaHHbIX ycayrax (WM MHOM LOKYMEHTE,
nofanucaHHoM CTopoHaMu Mo pe3yfibTaTaM OKa3aHUs YC/yr) He yKa3aH KOHKPETHbIN NepevyeHb
HeLOCTaTKOB, 0BHapy XEHHbIX B pe3ynbTaTaX OKa3aHHbIX ycayr no cbopke kopnycHon mebenn,
CYyMTaeTCH, YTO YC/Yr oKasaHbl B NOJHOM 06beMe, C HafiexxaluM KavyecTBOM, U MPUHATLI MokynaTenem
6e3 Kaknx-nnbo 3ameyaHui.

5. NOPAAOK MPUEMKW TOBAPA. OBMEH N BO3BPAT TOBAPA. OBA3ATEJ/IbCTBA MNPOJABLIA B
OTHOLLEHWW TOBAPA

5.1. MNpwn nepenaye (nonyyeHmmn) ToBapa Mokynatenem / nony4yaTenem AosHkHa bbiTb Npon3BeneHa
npuemMKa ToBapa Nno KOANYeCTBY, aCCOPTUMEHTY, KOMMIEKTHOCTW, Ka4eCTBY Ha NPeAMET BbISBIEHNS
BHELUHNX NOBPEXAEHMIN TOBapa / yNakoBKM TOBapa, a TakXXe NpoBepKa ToBapa Ha COOTBETCTBME 0bpa3uy
1 (MIn) oNMCaHMIO, yKa3aHHOMY B KapTO4Ke TOBapa MHTepHeT-Mara3uHa. o pesynbTaTtaM BbiNOAHEHUS
NpUeMKK, NPoBepKK ToBapa MokynaTenb / NoayyYaTenb NOANUCHIBAET COOTBETCTBYIOLNIA LOKYMEHT O
Nosy4eHUn 1 NpuemMke ToBapa (ToBapHbIN Yek). B cnyvae ecnm ToBap goctasnsetcs MNpoaasLoM A0
TepMUHana TPaHCNOPTHOM KOMMNaHMK, yKa3aHHoW MoKynaTenem, MpMeMKy ToBapa no KoM4ecTsy,
aCCOPTMMEHTY, KOMMIEKTHOCTU, Ka4eCTBY Ha MpeaMET BbIABNEHNS BHELIHWUX NOBPEXAEHWIN TOBapa /
YNaKOBKW TOBapa OCyLecTBAAET npeacTaBmTens MNokynatens — npeacTtaBuTeNb TPAHCNOPTHON
KOMMaHWK, YyNOAHOMOY€EHHBI [oKynaTenem, No pe3yabTaTaM BbINOJHEHNS NPUEMKM TOBapa
npeacTaBuUTeb TPAHCMOPTHON KOMM@HUN NOAMWUCLIBAET COOTBETCTBYOLWMNIA LOKYMEHT O MOAYyYEHUN U
npuemMkKe ToBapa (3KCneanTopckasa pacnucka, 1Mbo NHOM OOKYMEHT, MOATBEP)KAAOLWMI NOoNyYeHne
ToBapa oT lpoaasua).

Mpy NoNyYeHUN ToBapa OT TPAHCMOPTHOW KoMnaHuu MokynaTens 06s3aH NPUHSATL TOBap, NPOBEPUTH
TOBap Ha COOTBETCTBUE 0bpa3uy U (UIK) ONUCAHNMIO, YKa3aHHOMY B KapTOYKe ToBapa B UHTEpPHET-
MarasuHe. BbisiBSieHHbIE NPy NPOBEPKE TOBapa B MOMEHT ero MoJiy4eHns 0T TPAHCMNOPTHOM KOMMaHWK
HECOOTBETCTBUS NoAeXaT (MKCALIMMN B IOKYMEHTE, KOTOPbIV NOANUCLIBAeTCS MokynaTenem u
npeacTaBUTENIeM TPAHCMOPTHOM KOMNaHuu. Mpu oTCyTCTBUN B TeYeHne 7 KaneHAapHbIX AHeR



yBEOAOMIEHNA OT nOKyI'IaTeJ'IFI 0 TOM, YTO NOCTaBJIEHHbIN TOBap HE COOTBETCTBYET 06pa3uy n (nnn)
OMMCaHNIO, CYUTAETCH, YTO HECOOTBETCTBUI Nnpwn npoBepke He BbisABJIEHO.

5.2. HepoctaTkuy ToBapa, obHapy>XeHHble Npy NpUeEMKe, OCYLLECTBASEMON COrlacHo M. 5.1, nognexaTt
YKa3aHuio B TOBapHOM Yeke, nnbo B MHOM LOKYMeEHTe, NOATBEPXAAlOWEeM hakT nepefayy ToBapa, ecau
NpUMeHNMO. BbisiBieHne HECOOTBETCTBUI 06pa3uy 1 (MK) ONMCAHMIO TaKXXe 0TPaXkaeTCa B TOBAPHOM
4yeke, KpoMe C/ly4aeB, yKasaHHbIX B M. 5.1 (Mpn nony4yeHnn ToBapa OT TPAHCMOPTHOW KoMMaHuu). Kpome
TOro, B OTHOLIEHUN He[0CTaTKOB / HECOOTBETCTBUI A0JKHA BbITb Npon3BefeHa PoTo- Nau
Buaeodukcauma. B cnyvyae ecnv ToBapHbIN Yek, Mbo MHON AOKYMEHT, NOATBEPXAAIOLWMNA (haKT
nepegayv ToBapa, eCan NPUMEHNMO, He COAEPXXUT KOHKPETHbIA nepeyeHb Hef0CTaTKoB, 0BHapyXeHHbIX
npv NpuemKe ToBapa, OCYLLECTBASEMON B COOTBETCTBMM C MYHKTOM 5.1, N/Wnun TOBapHbIA YeK He
COAEPXMNT KOHKPETHbIN nepeyeHb HECOOTBETCTBUI 0bpa3sLy 1 (Uan) onnMcaHuio, Kpome Cly4aes,
yKa3aHHbIX B M. 5.1 (Npyn nony4YeHnmn ToBapa OT TPAHCMNOPTHON KOMMNaHMKM), CYUTAETCA, YTO TOBAp NPUHAT
MokynaTenem rno KoAN4YecTBY, aCCOPTUMEHTY, KOMMIEKTHOCTU, Ka4eCTBY Ha NpeaMeT BbIsiBJIEHNS
BHELUHNX NOBPEXAEHMI TOBapa / Tapbl, yNakoBKK ToBapa, B N0OJHOM 06beme 6e3 3amMevaHui,
HeCcooTBeTCTBUI 0bpa3suy 1 (UaKn) ONUCaAHUIO He BbISIBJEHO.

5.3. MNpw BbISIBIEHNN HELOCTATKOB / HECOOTBETCTBUI NPU NPUEMKe 1 NpoBepke Toeapa MokynaTenb
BNpaBe nNpeabsasuTb Mpoaasuy TpeboBaHMs, NpefyCcMOTPeHHble cTaTbaMm 18-19, 26.1 3akoHa PO oT
07.02.1992 Ne 2300-1 «O 3awuTe npaB noTpebutenen», Ha yCNOBUAX HACTOALLEr0 pa3aena.

5.4. B Te4yeHme rapaHTUHOIro cpoka MokynaTenb B OTHOLLEHUN NPOU3BOLCTBEHHbIX, KOHCTPYKTUBHbIX
WM UHBIX HEA0CTaTKOB, KOTOPbIE He MOran ObITb BbISIBNEHBI MPU NPYEMKe ToBapa cornacHo n. 5.1,
BNpaBe npeabasuTb Mpoaasuy TpeboBaHUS, NpefyCMOTPeHHble cTaTbaMmn 18-19, 26.1 3akoHa PO oT
07.02.1992 Ne 2300-1 «O 3awmTe NpaB noTpebutenen», Ha yCA0OBUSAX HAaCTOALLEroO pasgaena.

5.5. Mpwn yposneTsopeHum MpogasLoM TpebosaHus MokynaTens CPOKM YA0BIETBOPEHNSA TaKOro
TpebosaHus onpenenstoTca 3akoHoM PO oT 07.02.1992 Ne 2300-1 «O 3awuTe npas notpebutenen» n/mnm
ohepTOoN, MpY 3TOM CPOK YCTPAHEHUSA HELOCTaTKOB TOBapa COCTABJIAET COPOK NATb AHEN, €CAN UHOW
CPOK LOMONHUTESIbHO He corlacoBaH CTopoHaMu B MUCbMEHHOW hopme.

5.6. MokynaTenb BNpaBe 0TKa3aTbCs OT TOBapa HaA/exallero kayecTsa B toboe BpeMs [0 ero
nepenayu, a nocsie nepefayn — B TedeHne 7 (cemu) aHen. Bo3BpaT ToBapa Haa/exalllero KayecTsa
BO3MOXXEH B C/ly4ae, eC/in COXpPaHeHbl ero TOBapHbIA BUA, NOTpebuTensckme CBOMCTBA, @ TakxXe
NOKYMEHT, NOATBEPXKAAIOLLMIA (haKT 1 YCI0BMS MOKYMKW yKa3zaHHOro ToBapa. OTcyTcTBue y MokynaTens
NOKYMeHTa, MOATBEPKAAOLWEro hakT U YC/IOBUSA NMOKYMKW TOBapa, He JIMLIAET ero BO3MOXXHOCTY
CCbINATLCA Ha Apyrue AokasaTenscTBa NpuobpeTeHus ToBapa y MpoaasLa.

MokynaTesb He BNpaBe 0TKa3aTbCsA OT TOBapa HaAJeXXalllero KayecTBa, MMeLWero UHANBMAYabHO-
onpeneneHHble CBONCTBA, €C/IN YKa3aHHbIA TOBAp MOXXET ObiTb MCMO/Ib30BAH NCKJTOYUTENBHO
npunobpeTatowmm ero MokynaTtenem.

Mpw oTKa3e MokynaTens OT ToBapa Hagsiexallero kavyectea lNpoaaseL, B CPOK, MPeayCMOTPEHHbIN
3akoHOM P® o1 07.02.1992 Ne 2300-1 «O 3awmTe npaB notpebutenen», 0OHKEH BO3BPATUTbL EMY
LEHEeXHYI0 CyMMy, ynnadyeHHyto MNokynaTeseM 3a Takon ToBap rno [orosopy, 3a UCKNOYEHNEM PacXoa0B
MNponasua Ha focTaBKy OT NoKynaTena BO3BpaLleHHOro Tosapa.

5.7. TpebosaHus MNokynaTtens HanpasnaTca Mpoaasuy B Nopsake, NpesyCMOTPeHHOM pa3aesiom 8
OepTbl.

5.8. MpopageLl npu nonyyeHun TpeboBaHms MokynaTens B OTHOLIEHUN HELOCTATKOB TOBapa npwu
Heobx04MMOCTN NMPOBOAMT MPOBEPKY KavyecTBa ToBapa. [poBepKa kayecTBa MOXeT bbITb Npon3BeaeHa
Mo MecTy Hax0XX[eHus ToBapa, Mbo no agpecy, ykasaHHoMY MpoAaBLOM.

5.9. B cniyyae Bo3BpaTa ToBapa lNpoaaBeL, OCyLLEeCTBASET ero BbiBO3 OT lNokynaTens, assa vyero lNpoaasey,



coobuwiaeT MokynaTento AaTy ¥ OPUEHTUPOBOYHOE BPEMS BbIBO3a TOBapa.

B cnyyae ecnm MokynaTtesib He MoXeT 06ecneynTb BO3MOXXHOCTb BbIBO3a TOBapa B 0603HaYeHHY10
MpoaasuoM faTy, CTOpoHbl 06513aHbl COrlacoBaTh MHYIO AATy U BPEMS BbiBO3a ToBapa MpoAaBLOM C
y4YeTOoM TOro, YTo TOBap A0JKeH BbITb focTaBeH MpoaasLy B TevyeHMe He bonee 4yem 15 aHel ¢ MOMeHTa
coobuieHuns MokynaTento pelleHuns MpodasLa 0 BO3MOXHOCTY BO3BpaTa ToBapa.

nOKyHaTeﬂb 06513aH 0becneynTb BO3MOXKHOCTb BblBO3a TOBapa B 0603Ha4YeHHbIe 0aTy n BpeMSA, B TOM
yncne obecneynTb NPUCYTCTBUE NPeacTaBnTEsIA NO MeCTY BbiBO3a TOBapa, a TakKxXe obecneunTb
BO3MOXXHOCTb npoe3na /K MeCTY BbiBO3a TOBapa.

B cnyyae yknoHeHus lMokynaTensa oT Bo3BpaTa ToBapa lNpoaaseL, BrpaBe NPUOCTaHOBUTb UCMOJIHEHNE
BCTPEYHbIX 0653aTeNbCTB 4O MOMeHTa obecneyeHns [MokynaTeneM BO3MOXXHOCTUW BbiBO3a TOBapa.

B cnydyae ecnv BbIBO3Y NOANEXMUT TOBap, cOOpKa KOTOPOro ocyLlecTBieHa cunamu MokynaTens uam
MpUBNEYEHHbIX MoKynaTenem Ninu, A0 onpedeneHHbIX AaThl U BDEMEHU BbIBO3a Takoro ToBapa
MokynaTeNb 006513aH OCYLLEeCTBUTL pa3bop Takoro ToBapa W NOAroTOBUTL €ro K BbiBO3y. MpoaaBeLl, BrpaBe
He OCYLLEeCTBAATb BbIBO3 TOBapPa Npw HEUCMOJHEHUN MoKynaTeneM yKa3aHHoW B HacTosiLeM ab3ale
06513aHHOCTW. PN HENCNONHEHNN AaHHON 0643aHHOCTU MOKyMNaTeNb TAKXXE CHUTAETCS YKIIOHAOLLMMCS
0T BO3BpaTa ToBapa.

5.10. MokynaTesb BNpaBe OCYLEeCTBATb BO3BPAT TOBapa COBCTBEHHBLIMU CMIaMK MO afpecy LoypyMa uiun
cknapa MNpopasua, cornacoBaHHoMy CTOPOHAMU, C y4€TOM TOro, YTO TOBAap A0JIXKEH ObITb fOCTaB/EH
MpoaaBLy B TevyeHue He bonee yeM 10 AHe C MOMEHTa COrflacoBaHMs Takoro cnocoba Bo3BpaTa ToBapa
MpoaasLy / C MOMEHTa noJslyyeHus MokynaTeNeM peLleHns o BO3MOXHOCTY BO3BpaTa ToBapa, no
KoTopomy loKynaTenem npeabsBieHo COOTBETCTBYoLee TpeboBaHue. Mpu 3TOM B C/ly4ae LOCTaBKN U
BO3BpaTa KpynHorabapuTHOro ToBapa 1 ToBapa BecoM 6onee NATW KUJI0rpaMMOB HEHa A 1eXalllero
KayecTBa cunamu u 3a cyet lMokynatens Mpoaasel 06s3aH no TpebosaHuMto MokynaTens BO3MECTUTb eMy
PacxoAbl, CBSA3aHHbIE C AOCTABKOMN 11 BO3BPATOM TAKOro TOBapa, B JOKYMEHTaNbHO NOATBEPXKAEHHON
cymme.

5.11. NMpw npofaxe ToBapa, bbiBLIero B ynotpebneHnn (B TOM Yncne BoICTaBo4HOro obpasua),
YLEHEHHOro ToBapa, Takow ToBap 3aMeHe / 0OMeHy He NMOONEXUT.

6. TAPAHTUSA KAYECTBA

6.1. FTapaHTUNHBIA CPOK Ha TOBap COOTBETCTBYET rapaHTUNHOMY CPOKY, YCTAHOBNEHHOMY
Npou3BOAMTENEM TOBapa, U B Ka>KA0OM CJ/ly4ae YKa3blBaeTCs B CONPOBOANTENbHbLIX JOKYMEHTAX,
nepefaBaeMblX C TOBApOM.

6.2. FapaHTUAHBIA CPOK Ha ToBap, bbiBLLMIA B ynoTpebneHnu, (B TOM Y1Ce BbICTaBOYHbIN 0bpa3eL)
CoCTaBnseT 6 (LWecTb) KaNleHAapHbIX MecsLeB.

6.3. FapaHTUIHBIA CPOK UCHUCISETCS C MOMEHTa nepedayn ToBapa MokynaTento. Ecnm ToBap Hy)XaaeTcs
B cbopke lMpoaaBLa, rapaHTUAHBIA CPOK UCHUCNNETCS CO AHS ero cbopku.

6.4. FapaHTVA He pacnNpPoCTpaHAeTCs Ha HeAOCTAaTKMN ToBapa B ClyYasx:
- UICTEYEHUS TAPaAHTUIHOIO CPOKa;
- €CNK OHM BbiNy oroBopeHbl MpoAaBLOM NPU NPoAaXKe TOBAPa;

- €C/IN OHW SIBUINCb CNeACTBNEM HEBEPHOW / HeHaaexallen coopku MokynaTenem uam TpeTbUMY
NMLAMK, NPUBNEYEHHbIMM MoKynaTenem;

- MPW NOBPEXAEHUAX, MOJYYEHHBIX B pe3y/ibTaTe HEHAANEXKALLEr0 XPaHEHUS U/UNN TPAHCMOPTUPOBKM
U/Mnn nepemeLLeHns ToBapa, YMbILLIEHHbIX WA HEOCTOPOXXHbIX AeACTBWIA MoKynaTens n/unm TpeTbnx



NnL, NPUBEYEHHbIX MoKynaTenemM K TPAHCMOPTUPOBKE / NepeEMELLEHIIO / XpaHEHUIO TOBApa;

- HapYLLEHUSA MPaBUN 3KCNJyaTalUumn, B TOM YCIE UHCTPYKLUM MO 3KCTUTyaTaLumn, U yXoaa 3a TOBapoM;
- UCNO/Ib30BaHMs TOBapa He Mo Ha3Ha4YeHMIo, B TOM YIC/IE B MPON3BOACTBEHHBIX LIENSAX;

- yuwepba, MoBpexaeHuii n edekToB, BOHMKLLIMX MOCe nepenayv ToBapa MokynaTento;

- eCTECTBEHHOr0 13HOCA, BO3HUKLLEr0 B NMPOLECCe IKCMayaTaLuy;

- NosBJeHUs AedeKTa B pe3ysibTaTe HECBOEBPEMEHHOIO CaMOCTOATENIbHOI0 06CNyXKMBaHNS pe3bh0oBbIX
coefUHEHUN.

6.5. HOKyI'IaTeJ'Ib yBEAOMJIEH U COrnaceH C TeéM, 4TO HE OTHOCATCA K HEAOCTATKaM TOBapa:
- HaJlIM4ne y HoOBOro n3aenns 3arnaxa npon3soaCcTBEHHOIO XapakKTepa (nak, KpacCKa n npoqee);

- OTCYTCTBME MNOKPbITUSA NaKOM, OTCYTCTBME 0OUBKM OCHOBHOW (NNLLEBOI) TKaHbIO Ha «HEBUANMbIX>»
CTOPOHaxX TOBapa; HaJinyne Ha «HEBUAUMbIX» CTOPOHAxX TOBapa 3JIEMEHTOB Kpernexa: camopesbl, 60Thl,
ranku, mebenibHble CKObbl A5 KpenaeHus TKaHu, Haanyue ciefoB pa3MeTKun, MapKUpoBKMY,
MexaHW4ecKunx LapanvH Ha geTanax kapkaca uigenus (dpandepa, ACM, ABM, NACMH, MO® n gpyrux
NCMoJib3yeMblX B NMPOU3BOACTBE MaTepuasoB); OTCYTCTBME 0OMLOBKM LLUNOHOM BHYTPEHHUX CTOPOH
O0KOBMH TOBapa, BbINOJHEHHbIX U3 MAD; OTCYTCTBME OTAEJSIKM HAPYXKHbIX «HEBUAMMbIX» CTOPOH TOBapa
— CTOJ10B (HUXXHAS CTOPOHA KPbILLKW, BHYTPEHHASR CTOPOHA Lapr); OTCYTCTBUE OTAEJIKN Hapy>KHbIX
«HEBMAVMbIX» CTOPOH TOBapa — AMBAHOB U YI1I0BbIX AVMBAHOB; HaJIn4yne CnefioB pa3MeTKN, MapKUPOBKMN 1
MeXaHN4YeCcKuX LapanvH (TeXHOJIOrnYeckune noBpeXxaeHrs) Ha Hapy>KHbIX «HEBUAVMbIX» CTOPOHAX
TOBapa; Ha/nyne BHYTPEHHUX LUBOB, HATOK, OTCyTCTBME 06paboTKM OBEPSIOKOM KPOMKY TKaHU Ha
BHYTPEHHUX 4acTAX TOBapa U HapyXHbIX «HEBUANMbIX» CTOPOHAX, OTAE/IaHHbIX TKaHbIO;

- HaJlIM4yme B 3/1eMeHTax 0cobeHHOCTeln, 00YCNOBNEHHbIX CTUIMCTUYECKON Naeen Npon3BoanTens,
NCXOAHbIX MAaTEPUaNoB UK MPUPOAHBLIM MPONCXOXXAEHNEM NCXOAHbLIX MAaTEPUAOB, B YaCTHOCTMU:
HeCyLeCTBEHHbIX OTANYMIA haKTypbl U/MAN OTTEHKOB MacCUBa AepeBa, HaTypasibHOr 0 LUMOHaA,
HaTypasbHOIr0 KaMHs 1 T.M.;

- Ha/lm4me Ha LepeBAHHbIX U/UN LUNOHUPOBAHHLIX 3JIEMEeHTaxX ToBapa NOpPOKOB APEBECUHbI Ha JINLLEBbIX
MOBEPXHOCTAX: CY4YKUN CBET/bIE, TEMHbIE U MpoYMe 40 15 MM; CBUIEBATOCTb, MNa3KK, KapMaLlKu AJIMHON
He 6onee 20 MM, WnpuHom 1.5 MM, raybuHon 3 mm;

- MOPLWUHbI Ha 06/IMLLOBOYHOM MaTeprane MArK1ux 31eMeHTOB ToBapa, BO3HMKAIOLWME Nocsie CHATUA
HarpysoK 1 ncyesatoLime nocsie pasriaxmsaHus (pykom);

- CKNnaaku, C60pKVI, YTAXKN Ha 0611L,0BOYHOM MaTepuane, O6YCJ'IOBJ'IeHHbIe XyA4o0>XXeCTBeHHbIM peLleHneM,
a TaKXXe CKllaaKu (MOpLLI,I/IHbI) Ha 0611LOBOYHOM MaTepunane (TKaHb/KOXa/KOX3aMeHMNTENb), Yexnax
(CbEMHBIX N HE CbEMHbIX) MATKUX 3/1IEMEHTOB TOBapa, NOA/IOKOTHNUKaX N NoAYyLKaX, KaK UMetoLnecs, Tak
N nosaBAOWLNECA B nMpouecce skcnayaTaynum,

- OT/IMYME OTTEHKOB 0OMBOYHBLIX MaTEPMaNoB, TOHa AEKOPATUBHbIX 3IEMEHTOB MPU COCTaBAEHUN
KOMMEKTa M3 pa3iNiHbIX MOAeNen, Npu NCrosib30BaHUN BOPCOBOWN, HEOAHOTUMHON 0BMBOYHON TKaHW
(KOXKa/KoXK3aMeHUTENb);

- OTKJIOHEHVE OTTeHKa LiBeTa Jllob6oro KOMMIEeKTYIoLLero ToBapa oT ero obpasua;

- MeJIKune TpewmnHbl («3eKT pacTpecknBaHUsA»), NOTEPTOCTN MebebHOro NOKPLITUA U3 HAaTypasbHON
KOXW 1 KOXX3aMeHNTeNs, BO3HUKaloLWMe Npu 3KCnyaTaumm ToBapa;

- CTECTBEHHBIN 3aMax MaTeprasoBs (B TOM Yncsie 06MLOBOYHBIX KOX U APYTUX), N3 KOTOPbIX U3rOTOBJIEH
TOBap;



- HeCoOOTBEeTCTBUE FaﬁapI/ITOB TOBapa pa3MepaM ABEPHbIX MPOeEMOB NMoOMeLLEHUA HOKyHaTeJ'IFI;

- €CTECTBEHHbIE 06Da3OBaHVIFI (B BUAe cnenos, BMATUH, OTMETUH) Ha 3/1IEMEHTax TOBapa, BO3HUKLLUNE
BC/IeACTBME UX TPaHCHOopMaLUKL B LLeSISIX UCNOMb30BaHNA B Ka4eCcTBe CrasibHOro MecTa;

- CKNagKuy o6nnL0BOYHOM KOXKI, BO3HUKLLME B XO4E KCMyaTalum ToBapa B pe3y/ibTaTe eCTeCTBEHHOI0
1N fonycTUMOro yannHeHus (B npeaenax 10%);

- OCTaTOYHblE AechopMaLuy (BEPOSTHEE, B BULAE «BOJIHbI») Ha MaTpace, BO3HMKaKOLWMe nocne
TpaHcdopMaLMM TOBapa U3 MONIOXKEHUS «AN1S CUIEHUS» B MOJIOXKEHUE «ANS NIEXaHUs», He BAMAIOLLIME Ha
BO3MOXXHOCTb €ro MCMoJib30BaHMA MO Ha3HAYEHWIO;

- OT/INYME TKaHEN, UCNOb3yeMbIX 419 OTAENKN ThlIIbHOW (3a4Hewn), HKHEN (TEXHOOMMYECKOn) CTOPOHbI
TOBap — Yr/noBble AMBaHbl K AWBaHbI, MPpeAHa3Ha4YeHHble 4J19 YCTAHOBKMW B YIJbl U K CTEHaM MOMELLEHWH,
OT TKaHW NNLEBON 4YacTy ToBapa, NpW 3TOM B C/ly4ae naaHupoBaHua MNokynaTenem yCTaHOBKM LaHHOIO
TOBapa He B Yr/bl U He y CTEH noMeLleHun, NokynaTtenb 0643yeTcs B NMMCbMeHHON hopme coobwmnTb 06
aToM [MpodasLy nNpu ohopMaeHUN 3aKasa 414 TOro, 4Tobbl nocaeaHUA NOAYYUS MHOPMaLIIO OT
NPON3BOANTENSA Ha NPeAMET BO3MOXKHOCTW BHECEHNSA U3MEHEHMNSA B TEXHOJIOM IO N3FOTOBIEHMA U OTOENKN
3a4Hen YacTu ToBapa NULEBON TKAHbIO;

- PAaCcX0X[leHUs ToBapa C M306pa)KeHMsaMM ToBapa Ha pecypcax MHTEPHET-MarasuHa, ecam 3Tu
PACX0X[EHUS KacaloTCs OTTEHKa LiBETA, BApPMAHTOB pacniia (packpos), hakTypsl, OTTEHKA, y30pa
NPEBECUHbI/VICKYCCTBEHHOrO KAMHSA/KOXI U MPOYYM OT/IMYUAM, CBA3AHHBLIM C HEOHOPOAHOCTbIO
HaTypaJibHOro MaTepuana;

- HE3HA4YNTEJNIbHbIE OT/INYNA PaANYCHbIX N NPAMbIX (MNEHOYHBIX 1 KpaLLIGHbIX) qaacauos Mexnay coboii no
CTPYKTYype B CBA3U C UCMOJIb30OBaHNEM MPU X N3rOTOBJIEHUN Pa3JINYHbIX MaTephaios.

6.6. MNokynaTeslb 0OCBEAOMJIEH, YTO B 3aBUCUMOCTW OT Nepuoaa 3aKynku oTTeHoK TKaHu u JIACIM moxeT
He3HaYUTEeNbHO MEHATLCS, B CBA3M C YeM TOBap, NpnobpeTeHHbI He OLHOBPEMEHHO, MOXET C/lerka
O0T/INYaTbCA MO OTTEHKY APYr OT ApYyra, YTO He ABISeTCA HeJOCTaTKOM ToBapa.

6.7. MoKynaTenb 0CBeOOMJIEH U cornaceH, 4To Mpoaasel nmeeT npaso 6e3 cornacosaHma ¢ MNokynaTenem
3aMEeHUTb KOMIMJIEKTYIOLLME TOBapa Ha aHasIornyHble.

7. OTBETCTBEHHOCTb CTOPOH

7.1. 3a HapyweHune ycnosuin lorosopa CTOPOHbI HECYT OTBETCTBEHHOCTb B NOPSLAKE, YyCTaHOBIEHHOM
3aKoHoLaTensCcTBOM PO 1 [1oroBOpoOM.

7.2. OTBeTCTBEHHOCTH lNpoaasLa 3a HapyLlweHe oba3aTenbCTB Mo JoroBopy onpeaenseTcs B TOM yucne
3akoHOM P® o1 07.02.1992 Ne 2300-1 «O 3awmTe npas noTpebutenemn».

7.3. 3a HapylweHue MNokynaTeseM CPOKOB, NpeaycMoTpeHHbIx nn. 5.9, 5.10, MNpogaseL, uMeeT npaso
B3blCKaTb C NokynaTensa neHn B pasmepe 0,3% OT CTOMMOCTN HEBO3BPALLEHHOr0 / HECBOEBPEMEHHO
BO3BpPALLEHHOr0 / HEOTMPaBJIEHHOr 0 / HELOCTaB/IEHHOI0 B CPOK TOBapa 3a KaXKbl feHb MPOCPOYKN.

7.4. 3a HapylleHne Cpoka, NnpeaycMoTpeHHoro ab3. 3 n. 3.5, MNpoaasew Bnpase TpeboBaTk OT MoKynaTens
ynnaTtbl HeycTorku B pa3mepe 0,1% 0T Heymnia4yeHHOM B CPOK CYMMbI 3@ KaXX bl AeHb MPOCPOYKY ee
ynnaTbl.

7.5. ﬂpouaBeu He HeCeT OTBETCTBEHHOCTU 3a yl.uep6, I'Ipl/l‘-{I/IHeHHbIIZ I'IOKynaTemo Bcnenctene
HeHaaneXallero ncnoJjib3oBaHMA TOBapoOB.

7.6. MNpofasel, He HeceT OTBETCTBEHHOCTU 3a cBeAeHus o MokynaTene, LOCTYN K KOTOPbIM MOAYyYUIN
TpeTby NMLa B pe3ynbTaTe AencTeuii / 6espencteuii MokynaTtens.

7.7. CTOpOHbI 0cB060XXOal0TCA OT OTBETCTBEHHOCTU 3a MOJIHOE MM YaCTUYHOE HENCMOJIHEHME CBOUX



0053aTeNbCTB, €C/IN TAaKOe HENCMOJIHEHNE SIBUSIOCh CNeACTBUEM AeCTBUS 0O6CTOATENLCTB
HenpPeoao/IMMON CUbl B pe3y/bTaTe COBbITUA Ype3Bbl4aHOro XapakTepa, KoTopble CTOPOHbI HE MOI /N
npenBnaeTb U NpefoTBPaTUTb Pa3yMHbIMU MepaMu.

8. MOPALOK MPEABABJIEHNSA MPETEH3MI / TPESOBAHWI 1 PA3PELLEHWE CMOPOB

8.1. Bce Bo3HuKLWNE Mexay CTopoHaMM Cropbl paspeLlatoTca nyTeM neperoBopoB Yepes oTLes KayecTBa
Mpopasua.

8.2. MNpeTeH3un n TpebosaHua NMokynaTtens K Mpoaasuy HaNpaBAATCA OAHUM M3 ClefyoWwmnx cnocobos:

- MyTeM 3amnoJIHEHNS 3KPaHHOW (hopMbl, pa3MeLleHHOM B pa3aene «ObpalleHns B 0TAEN KavyecTBa»
pecypca IHTepHeT-MarasmnHa;

- NyTeM HanpasJIeEHNS Ha afpec 3/IEKTPOHHOM NoYThl: ok@divan.ru;

- MOYTOBLIM OTNPaBJIEHNEM MO afipecy B npefesiax MecTa HaxoxaeHus MNpofasLa, ykasaHHOMY B pasjesie
10 OpepThl.

8.3. B npeTeH3umn unn tpebosaHum Mokynatesb yKasbliBaeT HOMep 3aka3a uan nHow cnocob
noeHTUdUKaLnm 3akasa, B TOM Y1Ucae HOMep TOBapHOro Yeka, a Takxxe AaHHble MNokynaTesns, B TOM
yncne Homep TenedoHa n (Mnun) agpec 3NeKTPOHHOM NOYTbl. K TpeboBaHMI0 B OTHOLIEHUN HELOCTAaTKOB
WM HECOOTBETCTBUI ToBapa nNpuaararTca GoTo- 1 (an) BuaeomMaTepuansl, GUKCUMpYOLLME Takne
HeLoCTaTKM UM HECOOTBETCTBUS.

B npeTeH3un ¢ TpeboBaHNEM BO3BpaTa AEHEXHON CyMMbI, yrinadyeHHon no Jorosopy, MokynaTesnb
yKa3blBaeT HOMep 3aKa3a Un NHoW cnocob naeHTUMKaumMm 3akasa, B TOM YCIe HOMEpP TOBAapPHOro
yeka, JlaHHble MokKynaTens, B TOM Yucsie Homep TenedoHa v (1amn) aapec 3N1eKTPOHHONM NOYThI, @ TakxXe
PEKBU3NTbI BAHKOBCKOro CYeTa UK faHHble 06 MHOM 3/1EKTPOHHOM CPeACTBE NiaTexa (B c/iyyYae ecnu
onJiaTa ToBapa OCYLLECTBASAACh C MCMOJIb30BAaHNEM HaLMOHAJIbHbIX MAATEXHbIX UHCTPYMEHTOB).

8.4. lHeM npefbaBAeHNs NpeTeH3un Unn TpeboBaHNa CYMTAETCs AeHb ero noayyeHus Mponasuom.

8.5. MNpopnasel, HanpaBnseT OTBET Ha NpeTeH3uo uan TpedbosaHune MokynaTens B MMCbMEHHOW opMe, B
TOM YunC/e B 3JIEKTPOHHOW POpMe, MO aApecy 3JIEKTPOHHOM NMOYThI MM NMOYTOBOMY afipecy, yKasaHHOMY
MokynaTenem B NpeTeH3nn nnm TpeboBaHnn, B CPOKM, YCTAaHOBNEHHbIE 3aKOHOAATENbCTBOM POCCUNCKON
®epepaunn o0 3aWwnTe Npas noTpebutenen Ansg yaoBAeTBOPEHUS COOTBETCTBYOLWMNX TpeboBaHMiA
notpeburtens.

8.6. Ecnm ncnonHeHune Tpe6OBaHVI$I lNokynaTens HEBO3MO)XXHO MO BMHe loKynaTesis, CPOK ero UCnoJsIHeHUs
npoaoneBaeTCAd Ha nepunoa CywecTtBoBaHNA COOTBETCTBYHOLLNX obcTosATENLCTB.

8.7. ECnv cnop He yperynmpoBaH nyTeM NeperoBOpoB, OH NOAJEXUT PAacCMOTPEHUIO CYA0M B
COOTBETCTBUN C 3aKOHOAATENLCTBOM Poccunckon ®egepaumu.

9. NEPCOHAJIbHBIE JAHHBIE. UH®OPMALIMOHHbI OBEMEH

9.1. MepcoHanbHble faHHble MNMokynaTens obpabaTeiBaloTCs B COOTBETCTBUN C D3 «O MepCoHabHbIX
AaHHbIX» Ne 152-®3 oT 27.07.2006 r. 1 MoAnTrMKon KoHGuaeHumnansHocTn Npoaasua.

9.2. MoKynaTenb NOATBEPXKAAET, YTO A0 3aK/o4eHns JoroBopa 03HaKOMMACA C MoAUTUKORN
KOH(MOEHUNANBHOCTN, Pa3MeLLEHHON Ha pecypcax MHTEPHET-Mara3nHa 1 CoraaceH c ee yC0BUAMMN.

9.3. MoKynaTenb NOCPeACcTBOM (DYHKLMOHANa pecypcoB MHTepHeT-Mara3nuHa MoXXeT AaTb cornacue
MpoaaBLy Ha OTNPaBKY MHHOPMALIMOHHLIX, B TOM YMCNEe PeKaMHbIX COOBLLEHNIA, Ha INEKTPOHHYIO NOYTY
n/unn Ha Homep MobunbHoro TenedoHa Mokynatens. MokynaTenb MoOXeT B 1060 MOMEHT 0TKa3aTbCA OT
NoJIy4eHUs peknaMHON U apyron nHgopmaunm 6e3 obbACHEHNA NPUYMH 0TKa3a NyTeM UHGOOPMUPOBAHUS
MpopaBsua 0 cBoeM 0TKa3e NobbiM JOCTYNHbIM Ans MNokynaTtens cnocobom, NnpefycMoTpPeHHbIM 0hepTon



n/mnmn opmoin cornacums. NMpu 3ToM CepBUCHbIE CO0BLLIEHNA, NHDOPMUpYtoLme ToKynaTena o 3akase u
3Tanax ero 06paboTku, OTAPaBNAOTCA aBTOMAaTUYECKM U HE MOTYT ObITb OTK/IOHEHbI MoKynaTenem.

9.4, MNpopaseL, BNpaBe 0CYLLEeCTBAATb 3anMcn TeneoHHbIX Pa3roBopos C MokynaTtenem. Mpu 3Tom
MpopaseL 0653yeTca NpefoTBpaLLaTb MNOMNbITKN HECAHKLMOHUPOBAHHOIO AOCTYNa K MHGopMaLmu,
NoNy4YeHHOW B Xo4e TenedOHHbIX NeperoBopoB, U/uav nepefayvy ee auuam, He UMeLLNM
HenocpeACcTBEHHOrO OTHOLIEHMS K UCMOJIHEHMIO 3aKa30B, a TakXe HeceT UHble 06593aHHOCTL B
COOTBETCTBUY C 3aKOHOLAaTesIbcTBOM P®. CTOPOHbI COriallalTcs, YTo TesedOoHHbIe Neperosopbl MOryT
ObITb NCMOIb30BaHbI NP pa3peLleHnn NpeTeH3nin, TpeboBaHUin, NCKOB.

10. 3AKJTFOMUTEJIbHBIE MOJTIOXKEHUA

10.1. [loroBop BCTynaeT B CUJIy B MOMEHT akLenTa lokynaTenem HacTosWwen oepThbl U 4ENCTBYET A0
NCTeYeHNsa rapaHTUHOIO CPOKa Ha ToBap, ecav Ha ToBap YCTaHOBMIEH rapaHTUIHbIA CPOK, nbo Ao
ncTeyveHmsa cpoka — 30 KaneHOapHbIX AHEN C MOMEHTa UCNonHeHnsa 0b6s3aTenbCcTB no [Lorosopy, ecam Ha
ToBap He yCTaHaB/IMBaeTCA rapaHTUNHbLIN CPOK.

10.2. NMpoaasel, ocTaBNseT 3a cobo NpaBoO PaCLLUMPATb N COKPaLLaTb aCCOPTUMEHT TOBAPOB UHTEPHET-
MarasuHa, peryampoBaTb OCTYM K NOKYynKe NtobbiXx TOBApOB, a TakXXe NPpMoCTaHaBIMBaTb UK
npekpaLwaTb Npoaaxky tobbix TOBAPOB MO CBOEMY YCMOTPEHNIO.

10.3. MNMpoaasel, nmeeT nNpaBo B 1t060N MOMEHT U3MeEHATb 0GhepTy (MOJIHOCTbLIO UK B 4acTW) B
0OHOCTOPOHHEM nopsaake. I3MeHeHns, BHECEHHbIE B 0(hepTy, HE MOryT PacnpoCTPaHATLCA Ha OTHOLIEHUS
CTOpOH, BO3HUKLLME [0 BCTYNNEHUS B CUJY TaKNX U3MeHeHnI. MokynaTenb 0643yeTca CaMOCTOATENbHO
CneanTb 3a N3MEHEHNAMM 0hepThbl NYTEM 03HAKOMJIEHUSA C aKTyasIbHON pefaKkunen nepes Kaxkabim
ohopMaeHneM 3akasa. MokynaTeNb CaMOCTOATENIbHO OTBEYAET 3a Ntobble NOCNeACTBUS, HACTYNUBLUKE B
CBA3U C HEO3HAKOMIeHMeM C odepToi. B cnyyae ecnm MNMpofaasBLoM Obiiv BHECEHbI Kakne-nnbo nsmMeHeHns
B ohepTy, C KoTopbiMK MoKynaTenb He cornaceH, oH 0643aH UCNONHUTL PaHee BO3HUKLLMNE
obs3aTenbCTBa M B AanbHenweM He 0pOpMAATL 3aKa3bl B UHTEPHET-MarasnHe.

10.4. Bo BCeM OCTa/IbHOM, YTO He yperyanmpoBaHo JOroBopoM, CTOPOHbI PYKOBOACTBYIOTCA AENCTBYIOLW MM
3aKoHo4aTeNbCcTBOM Poccuiickon ®epepauun.

10.5. CTOpOHbI MPU3HAIOT MOJHYIO LPUANYECKYIO CUNTY 3@ 3IEKTPOHHbBIMU 06pa3amMu / 3NEKTPOHHbBIMM
nMcbMamu / coobLLEHNSMM O IOPUONYECKN 3HAYUMBIX COBLITUSAX (YBEAOMAEHNA O TOTOBHOCTY TOBapa K
OTrpy3Ke, 0 MOCTYMJEHNN TOBapa Ha CKJall, 0 I0CTAaBKE, BbIBO3e TOBapa W UHbIE), MPeayCMOTPEHHbIX
[loroBopoM 1 HeobXoAUMbIX AN ero MCNOSIHEHUS, NepeaaHHbIX NOCPeACTBOM NEKTPOHHON NoYThl, b0
NnocpeacTBOM MOBWJIbHbBIX TeNE(POHHbLIX HOMEPOB, €C/IN 3TN JOKYMEHThI / MHGOpMaLmMs / coobLieHns
YMTaeMbl 1 MNO3BOJNIAIOT LOCTOBEPHO YCTAHOBUTb, YTO UcxoasT oT CTOpPOHbI Mo [Jorosopy.

CTOpOHbI npuWwnn K cornalleHnto 0 ToOM, 4TO 3NIEKTPOHHbIE 06p63bl / 3/IEKTPOHHbIE NCbMa / coobLueHmns o
opnan4eckKn 3Ha4mMMbIX cobbITHAX, HanpaBJieHHbIe No BHEKTpOHHOVI nouyte, nnbo nocpencTtsomM
MOBUbHbIX Teﬂeqf)OHHbIX HOMEPOB MOTYT ObITb NCNONb30BaHbl B Ka4eCTBE NMUCbMEHHbIX 10Ka3aTeNbCTB B
CyZaX, UHbIX FOCYJAPCTBEHHbIX U/WJIN MYHULUMANIbHbIX OpPraHax.

Mpw 3TOM KOppecnoHAeHUNs / coobLeHne CHMTaOTCA A0oCTaBAeHHbIMU CTOpoHe no [Jorosopy npwu
HanpaB/IEHMM MOYTOBOW Cy>K60M B COOTBETCTBUM CO CT. 165.1 NpaxkaaHCKoro kogekca P®; npu
HanpaB/iEHWM MO NEKTPOHHOW NOYTE — Ha CAedyLWUn AeHb C AaTbl OTMPABKU; Ha HOMepP MOBMILHOrO
TenedoHa / B MecCeHa)Xepe — B MOMEHT OTrpaBKMu.

10.6. B uensx Haanexallero yBejoMaeHuns no JoroBopy ncnonb3yeTcs aapec 31eKTPOHHON MOYTh
MokynaTens, yKa3aHHbIN Npy ohopMIeHUN 3aKa3e.

10.7. B cniyyasx, Korga B COOTBETCTBMU C 3aKOHO4aTe/IbCTBOM PO npu gocTtaske ToBapa Mo agpecy
MokynaTensa (nonyyaTens) NnpuBaeYeHHbIM MpoaaBLIOM MEPEBO3YMKOM (B TOM YUC/Ie Yepes aKcneamnTopa)



Tpe6yeTc;| nognmcaHme |_|0KyI'IaTe}'IeM 3/IEKTPOHHbIX NepeBO304HbIX JOKYMEHTOB, HOKyI'IaTeJ'Ib 0bs3aH
noannmcaTtb X B YCTaHOBJIEHHOM 3aKOHOM nopanke € NCrnoJjib30BaHNEM 3ﬂeKTpOHHOI7I noanncun
COOTBETCTBYHOLLEro BMUAa NMpn nony4eHnn TOBapa. BbiSiBJIEHHbIE npu npneMke TOBapa HEeAOCTaTKN TaKXe
OTPa>aloTCA B 3/IEKTPOHHbIX NEPEBO30YHbIX JOKYMEHTAX NMNepeBo34NKOM A0 NX noanncaHns
|_|0KyI'IaTeJ'IeM. |_|pl/| HeobxoanmMoCcTK I'IpouaBeu npenocrtaBndaeT |_|0KyI'IaTeJ'Il0 I/IHq:)OpMaLI,I/IIO 0 nopsagke
noanmcaHna a1eKTPOHHbIX NepeBO304YHbIX JOKYMEHTOB U crnocobe ux noanncaHus.

10.8. PekBu3nTbl Mpogasua 000 «[duneaH Tpeng»

Apnpec: 129110, r. MockBa, BH. Tep. . MyHULUNaNbHbIA OKpYyr MewaHckui, yn. bonbwas MNepescnasckas,
4. 10, atax 1, nomeLw. V, koM. 13

WHH: 7726457128
KMmn: 770201001
OrPH: 1197746537185



